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Bank of America, N.A., Charlotte, NC Charter Number: 13044

Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this performance evaluation,
including the CRA tables. The definitions are intended to provide the reader with a general
understanding of the terms, not a strict legal definition.

Affiliate: Any company that controls, is controlled by, or is under common control with another
company. A company is under common control with another company if the same company
directly or indirectly controls both companies. A bank subsidiary is controlled by the bank and
is, therefore, an affiliate.

Aggregate Lending: The number of loans originated and purchased by all reporting lenders in
specified income categories as a percentage of the aggregate number of loans originated and
purchased by all reporting lenders in the MA/assessment area.

Census Tract (CT): A small subdivision of metropolitan and other densely populated counties.
Census tract boundaries do not cross county lines; however, they may cross the boundaries of
metropolitan areas. Census tracts usually have between 2,500 and 8,000 persons, and their
physical size varies widely depending upon population density. Census tracts are designed to
be homogeneous with respect to population characteristics, economic status, and living
conditions to allow for statistical comparisons.

Community Development: Affordable housing (including multifamily rental housing) for low-
or moderate-income individuals; community services targeted to low- or moderate-income
individuals; activities that promote economic development by financing businesses or farms
that meet the size eligibility standards of the Small Business Administration’s Development
Company or Small Business Investment Company programs (13 CFR 121.301) or have gross
annual revenues of $1 million or less; or, activities that revitalize or stabilize low- or moderate-
income geographies.

Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of
the Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted
the following additional language as part of the revitalize or stabilize definition of community
development. Activities that revitalize or stabilize-
(1) Low-or moderate-income geographies;
(i) Designated disaster areas; or
(i)  Distressed or underserved nonmetropolitan middle-income geographies
designated by the Board, Federal Deposit Insurance Corporation, and Office of
the Comptroller of the Currency, based on-
a. Rates of poverty, unemployment, and population loss; or
b. Population size, density, and dispersion. Activities that revitalize and
stabilize geographies designated based on population size, density, and
dispersion if they help to meet essential community needs, including needs
of LMI individuals.
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Community Reinvestment Act (CRA): the statute that requires the OCC to evaluate a
bank’s record of meeting the credit needs of its local community, consistent with the safe and
sound operation of the bank, and to take this record into account when evaluating certain
corporate applications filed by the bank.

Consumer Loan(s): A loan(s) to one or more individuals for household, family, or other
personal expenditures. A consumer loan does not include a home mortgage, small business,
or small farm loan. This definition includes the following categories: motor vehicle loans, credit
card loans, home equity loans, other secured consumer loans, and other unsecured consumer
loans.

Family: Includes a householder and one or more other persons living in the same household
who are related to the householder by birth, marriage, or adoption. The number of family
households always equals the number of families; however, a family household may also
include non-relatives living with the family. Families are classified by type as either a married-
couple family or other family, which is further classified into ‘male householder’ (a family with a
male householder’ and no wife present) or ‘female householder’ (a family with a female
householder and no husband present).

Full Review: Performance under the Lending, Investment, and Service Tests is analyzed
considering performance context, quantitative factors (e.g., geographic distribution, borrower
distribution, and total number and dollar amount of investments), and qualitative factors (e.g.,
innovativeness, complexity, and responsiveness).

Geography: A census tract delineated by the United States Bureau of the Census in the most
recent decennial census.

Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders
that do business or have banking offices in a metropolitan statistical area to file annual
summary reports of their mortgage lending activity. The reports include such data as the race,
gender, and the income of applications, the amount of loan requested, and the disposition of
the application (e.g., approved, denied, and withdrawn). Beginning in 2004, the reports also
include data on loan pricing, the lien status of the collateral, any requests for preapproval and
loans for manufactured housing.

Home Mortgage Loans: Such loans include home purchase, home improvement and
refinancings, as defined in the HMDA regulation. These include loans for multifamily (five or
more families) dwellings, manufactured housing and one-to-four family dwellings other than
manufactured housing.

Household: Includes all persons occupying a housing unit. Persons not living in households
are classified as living in group quarters. In 100 percent tabulations, the count of households
always equals the count of occupied housing units.

Limited Review: Performance under the Lending, Investment, and Service Tests is analyzed
using only quantitative factors (e.g., geographic distribution, borrower distribution, total number
and dollar amount of investments, and branch distribution).
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Low-Income: Individual income that is less than 50 percent of the area median income, or a
median family income that is less than 50 percent, in the case of a geography.

Market Share: The number of loans originated and purchased by the institution as a
percentage of the aggregate number of loans originated and purchased by all reporting lenders
in the MA/assessment area.

Median Family Income (MFI): The median income determined by the U.S. Census Bureau
every ten years and used to determine the income level category of geographies. Also, the
median income determined by the Department of Housing and Urban Development annually
that is used to determine the income level category of individuals. For any given area, the
median is the point at which half of the families have income above it and half below it.

Metropolitan Area (MA): Any metropolitan statistical area or metropolitan division, as defined
by the Office of Management and Budget, and any other area designated as such by the
appropriate federal financial supervisory agency.

Metropolitan Division (MD): As defined by Office of Management and Budget, a county or
group of counties within a Metropolitan Statistical Area that contains a population of at least
2.5 million. A Metropolitan Division consists of one or more counties that represent an
employment center or centers, plus adjacent counties associated with the main county or
counties through commuting ties.

Metropolitan Statistical Area (MSA): An area, defined by the Office of Management and
Budget, as having at least one urbanized area that has a population of at least 50,000. The
Metropolitan Statistical Area comprises the central county or counties, plus adjacent outlying
counties having a high degree of social and economic integration with the central county as
measured through commuting.

Middle-Income: Individual income that is at least 80 percent and less than 120 percent of the
area median income, or a median family income that is at least 80 percent and less than 120
percent, in the case of a geography

Moderate-Income: Individual income that is at least 50 percent and less than 80 percent of
the area median income, or a median family income that is at least 50 percent and less than
80 percent, in the case of a geography.

Multifamily: Refers to a residential structure that contains five or more units.

Other Products: Includes any unreported optional category of loans for which the institution
collects and maintains data for consideration during a CRA examination. Examples of such

activity include consumer loans and other loan data an institution may provide concerning its
lending performance.

Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the unit
has not been fully paid for or is mortgaged.
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Qualified Investment: A qualified investment is defined as any lawful investment, deposit,
membership share, or grant that has as its primary purpose community development.

Rated Area: A rated area is a state or multi-state metropolitan area. For an institution with
domestic branches in only one state, the institution’s CRA rating would be the state rating. If
an institution maintains domestic branches in more than one state, the institution will receive a
rating for each state in which those branches are located. If an institution maintains domestic
branches in two or more states within a multi-state metropolitan area, the institution will receive
a rating for the multi-state metropolitan area.

Small Loan(s) to Business(es): A loan included in 'loans to small businesses' as defined
in the Consolidated Report of Condition and Income (Call Report) and the Thrift Financial
Reporting (TFR) instructions. These loans have original amounts of $1 million or less and
typically are either secured by nonfarm or nonresidential real estate or are classified as
commercial and industrial loans.

Small Loan(s) to Farm(s): A loan included in ‘loans to small farms’ as defined in the
instructions for preparation of the Consolidated Report of Condition and Income (Call Report).
These loans have original amounts of $500,000 or less and are either secured by farmland, or
are classified as loans to finance agricultural production and other loans to farmers.

Tier One Capital: The total of common shareholders’ equity, perpetual preferred
shareholders’ equity with non-cumulative dividends, retained earnings and minority interests in
the equity accounts of consolidated subsidiaries.

Upper-Income: Individual income that is at least 120 percent of the area median income, or a
median family income that is at least 120 percent, in the case of a geography.
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Description of Institution

Bank of America, N.A. ("BANA” or “the bank”) is a full-service interstate bank headquartered in
Charlotte, North Carolina. The national bank is a subsidiary of Bank of America Corporation
(BAC), a multinational banking and financial services corporation that at December 31, 2011,
held approximately $2.1 trillion in total assets and is the nation’s second largest bank holding
company. BAC employs approximately 282,000 full-time employees. During the prior
evaluation period, ending March 31, 2009, BAC was the nation’s largest bank holding
company, with total assets of $2.3 trillion. Since the prior evaluation period, the holding
company has reduced assets in its efforts to streamline operations, reduce costs, and making
the company more effective in executing its strategy and achieving its financial plan. This
strategic initiative is known as “Project New BAC.”

The company offers its financial products and services through six business segments:
Deposits, Card Services, Consumer Real Estate Services, Global Commercial Banking, Global
Banking & Markets, and Global Wealth & Investment Management. Through its primary
banking subsidiary, BANA, the company holds the largest retail deposit market share in the
U.S. BANA provides banking services to 57 million consumer and small business customers
through a retail platform consisting of 5,733 banking centers located across 34 states and
operates approximately 18,000 automated teller machines (ATMs). This retail network
reaches approximately 80 percent of the U.S. population. The bank offers online banking,
which allows nationwide access to approximately 30 million of its customers.

As of December 31, 2011, BANA reported $1.5 trillion in total assets and $119.9 billion in Net
Tier One Capital. During the evaluation period, the bank was required to increase its capital to
meet heightened regulatory requirements resulting from the most recent economic downturn.
The bank received $45 billion in bailout funds in 2008 and early 2009 under the federal
government’s Troubled Asset Relief Program (TARP), due to the financial crisis affecting the
U.S. banking system. Those funds were fully repaid in December 2009. While the active
phase of the liquidity crises took place during the prior evaluation period, the economic
downturn continued to affect beyond the last evaluation period as the economy remained
volatile with high unemployment rates, increases in foreclosures, and continued low consumer
confidence. Like many financial institutions, the bank’s response to the economic environment
has been to bolster capital. The economic events that unfolded in recent years continue to be
a considerable performance context factor for the bank.

The bank offers a wide array of products and services. The bank’s lending products include
commercial and small business loans, consumer loans, residential real estate loans, credit
cards, Small Business Administration (SBA) guaranteed loans, and other specialized lending
programs. Deposit products include business and personal checking, savings, money market,
time deposit, and individual retirement accounts.

The current evaluation period covers April 1, 2009, through December 31, 2011, and includes
47 rated areas. The last evaluation period covered the period between January 1, 2007, and
March 31, 2009, and included 43 rated areas. The increase in number of rated areas was the
result of the Countrywide acquisition being folded into the bank during the second quarter of
2009, multistate MSA reclassifications in 2010, and a pilot program that added deposit-taking
ATMs to increase the bank’s ability to service former Merrill Lynch customers in 2011.
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In addition to BANA, the Bank of America Corporation had two other depository institutions
subject to CRA: Bank of America Rhode Island (BARI) and FIA Card Services (FIA). BARI
was designated as a wholesale bank under CRA in October 2009. FIA, also a subsidiary, and
one of the leading issuers of credit cards in the United States, is designated as a limited
purpose bank. FIA received a “Satisfactory” rating during its last evaluation period ending
December 31, 2009. Other major subsidiaries acquired in the past five years (including during
the prior evaluation period) are U.S. Trust, LaSalle Bank, Countrywide Financial, and Merrill
Lynch.

BANA, along with 13 other mortgage servicers, entered into a Consent Order with the OCC
and Federal Reserve Board on April 13, 2011, relating to allegations concerning certain
servicing and foreclosure practices with residential mortgage loans during the evaluation
period. The OCC charged the servicers with filing affidavits and other mortgage-related
documents that were not properly notarized, including those not signed or affirmed in the
presence of a notary. Under the Consent Order, the institutions agreed to submit to an
independent foreclosure review to identify borrowers potentially harmed by the bank’s
foreclosure practices. On January 7, 2013, BANA and nine other institutions agreed to settle
the independent foreclosure review requirement by providing homeowners around the country
$8.5 billion in cash payments and mortgage relief in the form of loan modifications and other
loss mitigation activities. However, other requirements of the Consent Order remain in effect.

On September 13, 2012, BANA agreed to settle the U.S. Department of Justice (DOJ)
allegations of discrimination against recipients of disability income. The DOJ alleged that loan
applicants with disabilities were subjected to invasive requests for medical information from a
doctor. These alleged practices occurred between May 1, 2007, and April 30, 2012. The bank
agreed to hire a third party administrator to research approximately 25,000 loan applications
where applicants listed Social Security Disability Insurance as a source of income to identify
potential victims.

On May 26, 2011, BAC Home Loans Servicing LP, formerly known as Countrywide Home
Loans Servicing LP, agreed to settle with the U.S. Department of Justice to resolve allegations
that the bank unlawfully foreclosed on active military servicemembers in violation of the
Servicemember Civil Relief Act (SCRA). The bank agreed to pay at least $20 million into a
Qualified Settlement Fund to be used to pay servicemembers that were deemed to have been
foreclosed on in violation of the SCRA from 2006 through 2010. The DOJ identified
approximately 300 borrowers that it determined were eligible for remediation payments for
wrongful foreclosures.

Despite these legal matters discussed above, the bank and its affiliates were not constrained
by any other legal or financial impediments that would hinder its ability to meet the credit,
investment, and service needs of its communities.

BANA received an “Outstanding” rating during the last evaluation period, ending March 31,
2009. It was the bank’s seventh consecutive “Outstanding” rating.



Bank of America, N.A., Charlotte, NC Charter Number: 13044

Description of Evaluation Process
Evaluation Period/Products Evaluated

Unless noted otherwise, the evaluation period for all products and services considered in this
evaluation is April 1, 2009, through December 31, 2011. The prior evaluation was based on
activities occurring during years 2007, 2008, and the first quarter of 2009. At the bank’s
request, we considered small business and small farm lending activities of FIA Card Services,
N.A., a BANA affiliate, which occurred within the bank’s assessment areas. In addition, we
considered letters of credit, to the extent the credit products revitalized communities or
enhanced lending to LMI areas or borrowers.

Please refer to Appendix A for information on the subsidiaries, affiliates, and products
reviewed during this evaluation.

Description of Evaluation Period

This evaluation period was marked with significant challenges for Bank of America, N.A., other
financial institutions, and the United States economy in general. During this period, the United
States continued to experience the worst financial crisis and recession since the Great
Depression of the 1930’s. Although the national economy has gradually improved over the
course of the evaluation period, the economic recovery remains flat, coupled with persistent
high unemployment and instability in the housing market.

Unemployment and housing foreclosures peaked late in the evaluation period. The economic
conditions made it more difficult for LMI individuals to afford to purchase a home. LMI
geographies were disproportionately affected, with higher unemployment rates and less
demand for homes as individuals sought homes in middle- and upper-income geographies due
to the continued decline in home prices. As delinquencies and foreclosures rose, banks also
found it more challenging to attract qualified loan applicants. The low interest rate environment
spurred a boom in refinance activity that was primarily concentrated in middle- and upper-
income segments due to higher home equity levels. LMI geographies also typically had a
greater concentration of homes with negative equity. The financial crisis and recession not
only affected home mortgage, small business, and small farm lending, competition remained
intense for community development loans and qualified investments.

Selection of Areas for Full-Scope Review

BANA has defined 309 assessment areas within 34 states and 13 multistate metropolitan
areas. For purposes of this evaluation, we consolidated the non-metropolitan assessment
areas in each state, resulting in 275 assessment areas. From all states and multistate
metropolitan area where the bank has an office, we selected a sample of 70 assessment areas
for full-scope reviews. We generally selected assessment areas within each state or multistate
metropolitan area with the bank’s largest deposit and/or lending presence. In some states with
several major metropolitan areas or where the bank has significant operations, we selected
multiple assessment areas for full-scope reviews, such as in California, Florida, and Texas.
We provided detailed rating narratives for the bank’s six largest rating areas (“Primary Rating
Areas”) based on their deposits relative to the bank’s total deposits. The rating areas,
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comprising three states and three multistate metropolitan areas, with five percent or more of
the bank’s total deposits include Boston-Cambridge-Quincy MSA (5.1 percent), Texas (8.2
percent), Florida (8.3 percent), New York-Northern New Jersey-Long Island MSA (10.2
percent), Charlotte-Gastonia-Rock Hill MSA (13.5 percent), and California (23.9 percent).
These primary rating areas together comprise 69 percent of the bank’s total deposits. Refer to
the “Description of Institution’s Operations” section under each State and Multistate
Metropolitan Area Rating section (as applicable) for details regarding how the areas were
selected.

Ratings

The bank’s overall rating is a blend of the multistate metropolitan area ratings and state
ratings. The ratings are based primarily on conclusions drawn on those assessment areas that
received full-scope reviews, but were also influenced by performance in limited-scope areas,
unless otherwise noted. The six primary rating areas carried the greatest weight in our overall
conclusions as these areas represent the bank’s most significant markets by deposits and
loans. When consolidating assessment area conclusions into state ratings, communities with
a large BANA presence received more weight than those with a small presence. We applied
similar standards when consolidating state and multistate MSA ratings into the bank’s overall
rating.

Under the Lending Test, home mortgage lending carried the greatest weight, followed by
lending to businesses and farms. During the evaluation period, home mortgage loans
accounted for approximately 85 percent of loan volume. Within home mortgage lending, home
refinance loans were weighted the heaviest, followed by home purchase. Home improvement
lending received the least amount of weight. The weighting reflects the bank’s loan volume
over the evaluation period. In the prior evaluation, small business lending carried the greatest
weight. The full impact of the Countrywide integration during the current evaluation period
heavily influenced the home mortgage weighting.

In many markets, the bank originated very few, if any, small loans to farms and loans for
multifamily housing. Where there were a sufficient number of small loans to farms or
multifamily loans to analyze, conclusions are provided in the narrative for the applicable rating
area. If there were an insufficient number of loans of any product in an assessment area to
analyze, no analysis was performed.

The geographic and borrower income distribution conclusions for home mortgage, small loans
to businesses, and small loans to farms provided the most weight in arriving at overall
conclusions under the Lending Test. Expectations for lending in low-income geographies were
the same for lending in moderate-income geographies. However, if there were a limited
number of businesses or owner-occupied housing units in low-income geographies, we gave
greater consideration to performance in moderate-income geographies. We also lowered
expectations for lending to low-income borrowers than for moderate-income borrowers due to
performance context issues such as the increased difficulty low-income borrowers face in
qualifying for home mortgage loans. We considered that the bank did not collect nor have
available revenue data for approximately 25 percent of the small loans to businesses reported.
Loans lacking revenue data did not materially affect our ability to evaluate lending to
businesses of different sizes.
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Housing affordability in high-cost and extremely high-cost markets was considered in our
analyses in the Boston-Cambridge-Quincy multistate MSA, New York-Northern New Jersey-
Long Island multistate MSA, Philadelphia-Camden-Wilmington multistate MSA, Portland-
Vancouver-Hillsboro multistate MSA, Seattle-Bellevue-Everett MSA, and all AAs in the state of
California. We also considered the limited opportunities for home mortgage lending in
communities with high propercentages of retirees, including the Buffalo-Niagara Falls MSA,
Delaware Non-MSA, Oregon Non-MSA, and several AAs in the state of Florida.

We considered the economic impact on opportunities for lending in low- and moderate-income
geographies. Opportunities for lending in low- and moderate-income geographies during the
economic crisis were impacted by high unemployment, negative equity, low interest rate
environment, and changing consumer behavior. With double-digit unemployment in many
parts of the country, LMI areas were typically disproportionately affected with higher
unemployment, thus decreasing a lender’s ability to qualify borrowers. Steep declines in home
values and equity resulted in more than a third of homeowners in LMI tracts to be underwater,
thus limiting opportunities to refinance. Due to the low interest rate environment, there was a
spur in refinance activity; however, the refinance activity was mostly concentrated in the
middle- and upper-income segments where there were higher equity levels present. There
was also a shift in consumer behavior as home prices continued to fall in all segments and
became more affordable, individuals purchased homes more frequently in middle- and upper-
income geographies.

Community development lending based on volume, complexity, and responsiveness and the
use of innovative and flexible lending programs provided either a neutral or a positive impact to
AA lending conclusions.

When determining Investment Test conclusions for each assessment area, investment and
contribution activity and responsiveness to community development needs were given the
most weight. Qualitative factors, such as complexity and innovation, were also considered.

When determining Service Test conclusions for each assessment area, accessibility to branch
offices and changes in branch locations provided the most weight. In assessment areas
receiving full-scope reviews, we also considered improved branch accessibility for LMI
individuals and geographies from nearby branches in middle- and upper-income geographies.
Branch hours, products, and services, as well as community development services, received a
lesser amount of weight.

In reviewing community development loans and investments, consideration was given to
anomalies caused by the bank’s method of aggregating and reporting deposits from
geographically diverse regional and national corporations, as well as corporate deposits of the
bank’s own parent company.

Data Integrity
BANA's public lending data used in this evaluation is considered accurate. To determine the

accuracy of publicly available HMDA information and small business and small farm lending
data (CRA data), we reviewed the bank’s compliance risk management systems for collecting
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and filing HMDA and CRA data and we tested statistical samples of loan files from various loan
products. We determined that revenue information for small business lending data publicly
filed in 2009 and 2010 were inaccurate and unreliable. As a result, BANA was required to
conduct extensive look-back reviews of all small loans to businesses originated in 2009 and
2010 and re-file the corrected data. This evaluation includes the corrected data.

We also reviewed community development loans, investments, and services submitted by
bank management to ensure they met the regulatory definition for community development.
We had no concerns with community development loans, investments, or services not meeting
the regulatory definition.

Community Contacts

For this evaluation, OCC Community Affairs Officers updated previously completed community
contacts or conducted new contacts in the full-scope AAs. These interviews were conducted
with a wide variety of community organizations, including low-income housing agencies, small
business development centers, social service organizations, and community action groups
serving primarily LMI persons. Information from these community contacts for the Primary
Rating Areas is summarized, as needed, in the Community Profiles found in Appendix C.

Other Information
BANA is nationally recognized as a leader in providing loans for affordable housing. The bank

offers many programs that support affordable housing initiatives. Community development
lending alone supported the creation of nearly 26,000 affordable housing units.
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Fair Lending or Other lllegal Credit Practices Review

Pursuant to 12 C.F.R. §25.28(c), or 12 C.F.R. 8195.28(c), in determining a national bank’s
(bank) or Federal savings association’s (FSA) CRA rating, respectively, the OCC considers
evidence of discriminatory or other illegal credit practices in any geography by the bank or
FSA, or in any assessment area by an affiliate whose loans have been considered as part of
the bank’s or FSA'’s lending performance.

We also considered other material practices the bank engaged in during the evaluation period
involving home mortgage lending practices and foreclosure issues that provide relevant
context for the bank’s activities during the period of the CRA evaluation.

The following evidence of discriminatory or other illegal credit practices adversely affects the
bank’s overall CRA rating:

e Unfair or deceptive acts or practices concerning the marketing, fulfilment, and billing
practices for identity theft protection services. The bank entered into a settlement
agreement with the OCC based on OCC findings that the bank’s customers, who had
requested identity theft protection products provided by the bank’s vendors, were
charged for services not consistently provided by those vendors. The bank has
remediated the deficiencies, including making restitution to adversely affected
customers, and no longer offers these products. For further information on this
settlement, see OCC Consent Order #2014-027, dated April 7, 2014.

e Noncompliance with the Fair Housing Act and Equal Credit Opportunity Act (ECOA).
The bank amended its lending policies and procedures when it entered into a settlement
agreement with the U.S. Department of Justice (DOJ) based on DOJ and the
Department of Housing and Urban Development (HUD) findings that the bank engaged
in a pattern or practice of discrimination on the basis of disability and receipt of public
assistance between May 2007 and April 2012. For further information on the HUD
charge, please see HUD cases 00-10-0003-8, 05-10-1630-9, 05-10-1635-8, and 05-09-
1203-8. For further information on the DOJ settlement, see DOJ Consent Decree 3:12-
CV-605.

e Noncompliance with the Servicemembers Civil Relief Act (SCRA). In a settlement with
the DOJ, Bank of America agreed to pay $20 million to approximately 300
servicemembers whom the DOJ deemed were wrongfully foreclosed on between
January 2006 and May 2009. For further information on the DOJ settlement, see DOJ
case 2:11-CV-04534-PA-MRW, dated May 30, 2011.

Further, section 1025 of the Dodd—Frank Wall Street Reform and Consumer Protection Act
(Pub. L. 111-203) assigns to the Consumer Financial Protection Bureau (CFPB) exclusive
examination authority, and primary enforcement authority, to ensure compliance by banks and
FSAs with Federal consumer financial laws, if the bank or FSA has more than $10 billion in
assets. In April 2014, the bank agreed to a settlement with the CFPB relating to alleged unfair
or deceptive acts or practices in the marketing and servicing of add-on credit products, such as
credit protection plans. The practices covered in this settlement occurred during the evaluation
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period. For further information about the CFPB action, please see CFPB Consent Order 2014-
CFPB-0004, dated April 7, 2014.

As a result of these findings, the CRA Performance Evaluation rating was lowered from
Outstanding to Satisfactory.
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General Information and Overall CRA Rating
General Information

The CRA requires each federal financial supervisory agency to use its authority, when
examining financial institutions subject to its supervision, to assess the institution’s record of
meeting the credit needs of its entire community, including LMI neighborhoods, consistent with
safe and sound operation of the institution. Upon conclusion of such examination, the agency
must prepare a written evaluation of the institution’s record of meeting the credit needs of its
community.

This document is an evaluation of the CRA performance of Bank of America, N.A. issued by
the OCC, the institution’s supervisory agency, as of December 31, 2011. The agency rates the
CRA performance of an institution consistent with the provisions set forth in Appendix A to 12
C.F.R. Part 25.

Overall CRA Rating

Institution’s CRA Rating: This institution is rated Satisfactory.

The following table indicates the performance level of Bank of America, N.A. with respect to
the Lending, Investment, and Service Tests:

Bank of America, N.A.
Performance Tests

Performance Levels Lending Test* Investment Test Service Test
Outstanding X X
High Satisfactory X

Low Satisfactory

Needs to Improve

Substantial Noncompliance

* The Lending Test is weighted more heavily than the Investment and Service Tests when arriving
at an overall rating.
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The major factors that support this rating include:

Discriminatory or other illegal credit practices that occurred during this rating period (see
“Fair Lending or Other lllegal Credit Practices Review” section on page 14) were
considered and resulted in the overall rating being downgraded from Outstanding to
Satisfactory.

Lending performance was good throughout the U.S. as demonstrated through good
geographic and borrower income distributions. While community development lending
had a positive or significantly positive impact on lending performance in some
assessment areas, the impact was neutral in most assessment areas.

Investment activity reflected excellent responsiveness to the credit needs throughout
the bank’s assessment areas, which was often provided in a leadership role.

The provision of retail banking services through branch delivery and alternative delivery

systems demonstrated excellent responsiveness to the banking needs of geographies
and individuals of different income levels throughout the bank’s assessment areas.
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Executive Summary

This section provides narrative support for Bank of America, N.A.’s overall performance rating.
Additional narrative regarding performance for each multistate MSA and state is included in the
Primary Rating Areas and Other Rating Areas sections of this evaluation. Narrative is
supported by numerical tables, found in Appendix D, that reflect data considered during the
analysis of the bank’s CRA performance.

LENDING TEST

e Overall lending performance throughout all rating areas during the evaluation period
was good. BANA's lending performance had a positive impact on many of the local
communities within its footprint.

Economic conditions were challenging during the evaluation period as the U.S. continued to
progress through the worst economic recession of the past 70 years. While BANA initiated a
number of significant steps to regain financial stability, it remained committed in being
responsive and meeting the credit needs of the communities it serves.

Good geographic and good borrower distributions, coupled with community development
levels that had a neutral impact in many full-scope assessment areas, resulted in a High
Satisfactory rating.

The geographic distribution was strongest in the Portland-Vancouver-Hillsboro multistate MSA
and Washington state. Geographic distribution was weakest in the Augusta-Richmond County
multistate MSA and in the states of Indiana, Oklahoma, and South Carolina. Borrower
distribution was strongest in the Kansas City multistate MSA and in the states of lowa and
Minnesota. Borrower distribution was weakest in the New York-Northern New Jersey-Long
Island multistate MSA and in the states of Delaware and Texas.

Community development lending was good in some assessment areas, which had a positive
or significantly positive impact on lending performance in those assessment areas. However,
in most assessment areas, community development lending had no impact on the lending test
conclusions for those assessment areas. In approximately 21 percent of the 70 full-scope
assessment areas we reviewed, community development lending had a positive impact, while
it had no impact in the remaining 79 percent. Within all assessment areas, BANA originated or
purchased more than $3.5 billion in community development loans, with 65 percent providing
nearly 26,000 units of much needed affordable housing, 25 percent helping to revitalize and
stabilize low- and moderate-income geographies, and 10 percent funding social services
targeted to low- and moderate-income individuals.

Based on deposit market share and ranking, lending activity levels were generally good.
BANA was generally ranked in the top five depository financial institutions in each market and
held a similar ranking for home mortgage and small business loans. As BANA is not a major
agricultural lender, its small farm lending volumes were generally too low for any meaningful
analysis.

Lending Gap Analysis
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We analyzed the bank’s geographic lending patterns throughout its full-scope assessment
areas to identify LMI areas with little or no loan penetration. We found no unexplained
conspicuous gaps in the bank’s lending. Areas with low loan penetration could be adequately
explained from low lending opportunities (e.g., natural geographic barriers, relatively few
owner-occupied housing units, or too few businesses and farms).

Inside/Outside Ratio

The bank originated or purchased a substantial majority of its home mortgage, small business,
and small farm loans to borrowers within its defined assessment areas. Overall, the bank
originated or purchased 81.3 percent of the number of its loans inside its assessment areas.
The bank originated or purchased the following percentages of loans by product type: Home
Purchase (81.7 percent), Home Improvement (82.5 percent), Home Refinance (80.6 percent),
Small Business (95.2 percent), and Small Farm (82.4 percent).

Product Innovation and Flexibility

The bank’s use of flexible lending programs throughout its footprint was considered favorably
in its Lending Test performance for all rating areas.

During the evaluation period, the bank originated more than 100,000 in government-insured
loans throughout all rating areas totaling over $15.6 billion. These loans generally have more
flexible underwriting guidelines such as lower down payments and lower closing cost
requirements that are designed to increase home ownership for LMI borrowers.

The bank also participated in the Home Affordable Refinance Program (HARP) under the
federal government’s Making Home Affordable (MHA) program. These programs were
designed to provide mortgage relief to distressed homeowners to avoid foreclosure. Although
the bank engaged in serious deficient loan mortgage servicing, modification, and foreclosure
practices during the evaluation period, it refinanced nearly 128,000 mortgages under HARP,
totaling $22.8 billion.

Other

BANA also extended $769 million in credit in the form of 80 Letters of Credit to small
businesses and farms throughout 24 assessment areas. These Letters of Credit, which
provided financing to create over 5,900 units of affordable housing particularly in the New
York-Northern New Jersey-Long Island Multistate MSA and states of Florida and lllinois, were
vital in helping many financing deals come to fruition. More than $365 million or 51 percent of
the dollar volume of letters of credit were issued to businesses in the New York-Northern New
Jersey-Long Island Multistate MSA creating 2,119 units of affordable housing.

During the evaluation period, BANA extended more than $661 billion in credit to support its
local communities while it also continued to work through massive delinquent mortgages
related to BAC's acquisition of Countrywide. Cleaning up the legacy issues related to the
housing crisis has been one of the bank’s top priorities.
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INVESTMENT TEST

e Investment activity reflected excellent responsiveness to the needs in the bank’s
assessment areas.

e In many of the bank’s larger assessment areas, it took a leadership role in developing
and participating in investments that were complex and involved multiple partners with
both public and private funding.

e Despite the economic challenges, the bank remained a stable, long-term provider of
capital, which positively affected LMI communities and families.

BANA consistently demonstrated excellent investment performance during the evaluation
period. Rating areas where investment performance is excellent represent almost 97 percent
of the bank’s total deposits. Investment performance is good in the rating areas that represent
the remaining 3 percent of deposits. In some rating areas, investments made outside of the
bank’s defined assessment areas, but within the state or regional area, enhanced the
investment performance of the rating area.

During the evaluation period, large dollar investments of more than $200 million were made in
each of the following assessment areas (in order of size): San Francisco-San Mateo-Redwood
City MD, Los Angeles-Long Beach-Glendale MD, New York-White Plains-Wayne MD, Dallas-
Plano-Irving MD, Boston-Quincy MD, Charlotte-Gastonia-Rock Hill MSA, and Chicago-Joliet-
Naperville MD. The investment volume represents significant financial support despite
challenging assessment areas.

The bank often demonstrated leadership, innovation, and responsiveness in support of
affordable housing, job creation, and capacity building activities.

SERVICE TEST

e The provision of retail services demonstrated excellent responsiveness to the banking
needs of geographies and individuals of different income levels within the bank’s
defined assessment areas.

e The bank provided community development services that were consistently responsive
to needs identified in the communities. The bank occasionally provided those services
in a leadership capacity.

Overall, the bank demonstrated excellent Service Test performance during the evaluation
period. Of the 70 full-scope areas we reviewed, the bank’s performance was excellent in 51
areas, good in 14 areas, and adequate in the remaining 5 areas. The accessibility of the
bank’s branches, ATMs, and alternative delivery systems was excellent as the percentages of
branches in LMI geographies were often near to or exceeded the percentages of the
population in those areas. In addition, 441 branches in middle- and upper-income geographies
are nearby and in some cases on the border of LMI geographies. We considered some of
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those nearby branches to the extent they enhanced accessibility to LMI persons or those living
in LMI geographies.

The bank’s record of opening and closing branches did not adversely affect the accessibility of
retail delivery systems, particularly in LMI areas. Most branch closures were due to not
meeting operating and profitability expectations while some closures were beyond the bank’s
control (e.g., sale of leased property by owner). During the evaluation period, the bank opened
38 branches in LMI geographies, while closing 72 branches in LMI geographies. Additionally,
292 ATMs were opened in LMI geographies and 174 were closed in LMI geographies.

While branch hours vary by assessment area and within assessment areas, the bank’s hours
and services were typically tailored to the convenience and needs of the communities. Hours
and services were considered excellent in 36 percent of the full-scope assessment areas,good
in 34 percent of the areas, and adequate in the remaining 30 percent of the areas.

The bank provided an excellent level of community development services that were responsive
to the community development needs of the assessment areas. The bank’s provision of
community development services is excellent in 43 percent of the rating areas, which
represent 48 percent of the bank’s deposits. Community development services were focused
on the most pressing needs such as foreclosure prevention, homebuyer education, Volunteer
Income Tax Assistance (VITA), and financial education to adults and in schools that primarily
serve LMI students.
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Primary Rating Areas

Boston-Cambridge-Quincy (MA-NH) Multistate MSA
Charlotte-Gastonia-Rock Hill (NC-SC) Multistate MSA

New York-Northern NJ-Long Island (NY-NJ) Multistate MSA
State of California

State of Florida

State of Texas
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Boston-Cambridge-Quincy (MA-NH) Multistate MSA
CRA rating for the multistate MSA:*: Outstanding
The Lending Test is rated: High Satisfactory

The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating:

e Lending levels that reflect good responsiveness to the credit needs of its AAs within the
multistate MSA,;

e Good distribution of loans among geographies and good distribution of borrowers of
different income levels throughout the multistate MSA,;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,;

e Service delivery systems are readily accessible to geographies and individuals of different
income levels in the bank’s assessment areas and it provides a relatively high level of
community development services.

Description of Institution’s Operations in Boston-Cambridge-Quincy (MA-
NH) multistate MSA

BANA is the largest banking financial institution in the Boston-Cambridge-Quincy multistate
MSA. As of June 30, 2011, the bank held 25 percent of the multistate MSA’s deposits totaling
$48.7 billion. The bank’s primary banking competitors for deposits in the MSA include State
Street Bank and Trust Company, RBS Citizens, N.A., and Sovereign Bank, with deposit market
shares of 14.7 percent, 14.3 percent, and 6.3 percent, respectively. The multistate MSA is a
new rating area for BANA that resulted from a regulatory reclassification of certain multistate
MSAs in 2010. Of the bank’s 47 rating areas, the Boston-Cambridge-Quincy multistate MSA
ranks 6™ and accounts for 5.1 percent of the bank’s total deposits. As of December 31, 2011,
BANA operated 196 branches and 730 full-service ATMs in the multistate MSA.

Refer to the market profile for the Boston-Cambridge-Quincy Multistate MSA in Appendix C for
detailed demographics and other performance context information for assessment areas that
received full-scope reviews.

Scope of Evaluation in the Boston-Cambridge-Quincy Multistate MSA

! This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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The bank has defined four assessment areas in the multistate MSA. The Boston-Quincy MD,
which was selected for a full-scope review, comprises 80 percent of the bank’s deposits and
39 percent of the bank’s lending in the multistate MSA.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Lending Test in the Boston-Cambridge-Quincy multistate
MSA is rated High Satisfactory. Based on a full-scope review, Lending Test performance in
the Boston-Quincy MD is good.

Lending Activity

Lending activity in the Boston-Quincy MD is good, when considering the significant disparities
between the bank’s deposit market share and lending market shares. The bank ranks first in
deposit market share, home purchase, home improvement, and home refinance lending
market shares and third in small loans to businesses and farms. Its market shares of lending
are significantly below its market share of deposits.

Refer to Table 1 Lending Volume in the Boston-Cambridge-Quincy multistate MSA section of
Appendix D for the facts and data used to evaluate the bank’s lending activity.

Distribution of Loans by Income Level of the Geography

The overall geographic distribution is good due to good geographic distribution of home
mortgage loans and adequate geographic distribution of small loans to businesses.

Home Mortgage Loans

The geographic distribution of home mortgage loans in the Boston-Quincy MD is good. The
geographic distribution for home purchase lending is excellent; home improvement lending is
adequate; and refinance lending is good. The bank’s penetration into both LMI geographies
for home purchase loans exceeds the percentage of owner-occupied housing units and was
further supported by excellent market shares. The percentage of home improvement loans in
both LMI geographies was below the respective percentages of owner-occupied housing units.
Market shares for home improvement lending were good. Excellent performance in low-
income census tracts for refinance lending was offset by only adequate performance in
moderate-income census tracts. Market shares for refinance loans were, however, excellent in
both LMI geographies.

Refer to Tables 2, 3, 4, and 5 in the Boston-Cambridge-Quincy multistate MSA section of
Appendix D for the facts and data used to evaluate the geographic distribution of the bank’s
home mortgage loan originations and purchases.

Small Loans to Businesses
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The geographic distribution of small loans to businesses is adequate. The percentages of
small loans to businesses in LMI geographies are below the percentages of businesses in LMI
geographies. Similarly, the bank’s market shares of small loans to businesses in LMI
geographies are near to, and below the bank’s overall market share of small loans to
businesses in the MD.

Refer to Table 6 in the Boston-Cambridge-Quincy multistate MSA section of Appendix D for
the facts and data used to evaluate the geographic distribution of the bank’s
origination/purchase of small loans to businesses.

Small Loans to Farms

The bank made too few loans to farms in the MD during the evaluation period for any analysis
to be meaningful.

Refer to Table 7 in the Boston-Cambridge-Quincy multistate MSA section of Appendix D for
the facts and data used to evaluate the geographic distribution of the bank’s
origination/purchase of small loans to farms.

Distribution of Loans by Income Level of the Borrower

The overall borrower distribution is good due to good borrower distributions of home mortgage
loans and small loans to businesses.

Home Mortgage Loans

The distribution of home mortgage loans by borrower income is good. Considering the
difficulty low-income individuals face in qualifying for mortgage loans in a high cost housing
market, the distribution is excellent for home purchase and home improvement loans, and
good for home refinance loans. For home purchase loans and home improvement loans, the
percentages of the bank’s loans to LMI individuals are below, and exceed the percentages of
LMI families in the assessment area, respectively. For home refinance loans, the percentages
of the bank’s loans to LMI individuals are well below, and approximate the percentages of LMI
families in the MD. The bank’s market share of home purchase, home improvement, and
home refinance loans to LMI individuals each exceeds its overall market share for each
respective category of home mortgage loan.

Refer to Tables 8, 9, and 10 in the Boston-Cambridge-Quincy multistate MSA section of
Appendix D for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

Small Loans to Businesses

The distribution of small loans to businesses is good. The percentage of the bank’s small
loans to businesses with revenues of $1 million or less is below the percentage of businesses
in the assessment area with revenues of $1 million or less. The bank’s market share of small
loans to businesses with revenues of $1 million or less exceeds its overall market share of
small loans to any sized business.
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Refer to Table 11 in the Boston-Cambridge-Quincy multistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of the bank’s origination/purchase
of small loans to businesses.

Community Development Lending

Community development lending had a neutral impact on lending performance in the Boston-
Quincy MD. The bank originated or purchased 20 community development loans totaling more
than $120.8 million of which several loans were complex and responsive to the needs
identified in the community. More than 91 percent of the community development dollars
helped to provide financing for 541 units of affordable housing.

Refer to Table 1 Lending Volume in the Boston-Cambridge-Quincy multistate MSA section of
Appendix D for the facts and data used to evaluate the bank’s level of community development
lending. This table includes all community development loans, including multifamily loans that
also qualify as community development loans. In addition, Table 5 includes geographic
lending data on all multi-family loans, including those that also qualify as community
development loans. Table 5 does not separately list community development loans, however.

Other Loan Data

The bank issued one letter of credit totaling $5.4 million that has a community development
purpose. The letter of credit supported services targeted to LMI persons. Refer to Table 1,
Other in the Boston-Cambridge-Quincy multistate MSA section of Appendix D for the facts and
data on this letter of credit.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Cambridge-Newton-
Framingham MD and Rockingham County-Strafford County MD is not inconsistent with the
bank’s overall High Satisfactory performance under the Lending Test in the Boston-
Cambridge-Quincy multistate MSA. Lending Test performance in the Peabody MD is excellent
and stronger than the overall performance in the Boston-Cambridge-Quincy multistate MSA.
Stronger performance is primarily due to relatively higher levels of community development
lending, representing 9.5 percent of allocated Tier One Capital.

INVESTMENT TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Investment Test in the Boston-Cambridge-Quincy
multistate MSA is rated Outstanding. Based on a full-scope review, the bank’s Investment
Test performance in the Boston-Quincy MD is excellent. Performance in limited-scope
assessment areas did not negatively affect the Investment Test rating for the multistate MSA.
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Investment performance in the Boston-Cambridge MD is excellent. During the evaluation
period, the bank made 271 investments in the assessment area totaling $226.1 million. These
current period investments represent approximately 4.6 percent of the bank’s Tier One Capital
allocated to the assessment area, based on the percent of the bank’s total deposits. As of
April 1, 2009, prior period investments that are still outstanding totaled $176.9 million. Prior
period investments continue to meet the needs of the AA and thus further support excellent
performance. The largest type of investment during the evaluation period, totaling $177.8
million, was related to Low Income Housing Tax Credit projects. The LIHTCs provided
financing for more than 1,200 units of affordable housing for LMI individuals. The bank also
invested $14.6 million in a Historic Tax Credit for revitalizing a moderate-income neighborhood
and it invested $7.8 million in CDFIs for various affordable housing initiatives. In addition, the
bank made 227 grants and donations totaling $9.6 million to a variety of local and regional
organizations providing economic development, affordable housing, revitalization, and
stabilization to LMI geographies, and services targeted to LMI individuals.

Refer to Table 14 in the Boston-Cambridge-Quincy multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s level of qualified investments.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Investment Test in the
Peabody and Cambridge-Newton-Framingham MDs is excellent and is not inconsistent with
the bank’s overall Outstanding performance under the Investment Test in the Boston-
Cambridge-Quincy multistate MSA. Performance in the Rockingham County-Strafford County
MD is adequate and weaker than the overall performance in multistate MSA. Weaker
performance resulted from a lower amount of current period investments relative to the bank’s
operations in the assessment area.

SERVICE TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in the Boston-Cambridge-Quincy multistate
MSA is rated Outstanding. Based on a full-scope review, the bank’s Service Test performance
in the Boston-Quincy MD is excellent. Performance in limited-scope assessment areas did not
negatively affect the Service Test rating for the multistate MSA.

Retail Banking Services

Retail banking services and delivery systems in the Boston-Quincy MD are readily accessible
to geographies and individuals of different income levels. The percentage of the bank’s
branches in low-income geographies exceeds the percentage of the population residing in low-
income geographies. The percentage of branches in moderate-income geographies is near to
the percentage of the population residing in moderate-income geographies. The bank has
seven branches in middle- and upper-income geographies that are in close proximity to LMI
geographies. These additional branches coupled with the use of telephone, online, and mobile
banking delivery systems improved access to retail banking services for LMI individuals.
Compared to 31 percent of the population residing in LMI geographies, 30 percent of the
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customers using telephone, online, and mobile banking delivery systems reside in LMI
geographies.

The bank opened no branches during the evaluation period. Of the seven branches closed,
two were closed in low-income geographies and two were closed in moderate-income
geographies. These branches were closed due to poor operating performance, low customer
volume, or overlap with other BANA branches in the assessment area. Even with these
closures, branch distribution was generally not adversely affected. The operating hours and
services available do not vary in a way that inconveniences individuals residing in LMI
geographies.

Community Development Services

The bank provided an excellent level of community development services in the MD. Bank
employees worked with 44 local community development organizations to provide 133
services targeted to LMI individuals. Employee involvement included providing financial
expertise to the organizations and providing workshops for financial literacy, homebuyer
education, foreclosure prevention, and tax preparation. More than 500 individuals participated
in the bank’s homebuyer education workshops.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Service Test in the
Peabody MD and Rockingham County-Strafford County MD is not inconsistent with the bank’s
overall Outstanding performance under the Service Test in the Boston-Cambridge-Quincy
multistate MSA. In the Cambridge-Newton-Framingham MD, the bank’s performance is good,
but weaker than the bank’s overall performance in the multistate metropolitan area. Weaker
performance is due to less accessible retail delivery systems for individuals residing in LMI
geographies.

Refer to Table 15 in the Boston-Cambridge-Quincy multistate MSA section of Appendix D for
the facts and data that support these conclusions.
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Charlotte-Gastonia-Rock Hill (NC-SC) Multistate MSA
CRA rating for the multistate MSA:?: Satisfactory
The Lending Test is rated: Low Satisfactory

The Investment Test is rated: High Satisfactory
The Service Test is rated: Outstanding

The major factors that support this rating:

e Lending levels that reflect excellent responsiveness to the credit needs of the multistate
MSA;

e Poor geographic distribution of loans and good distribution among borrowers of different
income levels;

e Investment volume that reflects a good level of responsiveness to needs in the multistate
MSA,;

e Service delivery systems are readily accessible to geographies and individuals of different
income levels in the bank’s assessment areas and it provides a relatively high level of
community development services..

Description of Institution’s Operations in Charlotte-Gastonia-Rock Hill (NC-
SC) multistate MSA

BANA is the largest banking financial institution in the Charlotte-Gastonia-Rock Hill multistate
MSA. As of June 30, 2011, the bank held 80 percent of the multistate MSA’s deposits totaling
$127.9 billion. Included in these deposits are approximately $90 billion that belong to the
bank’s parent company. These deposits are not consumer or commercial deposits, but rather
represent the parent company’s funds used for general purposes. Because these deposits are
not consumer deposits from the Charlotte-Gastonia-Rock Hill MSA, we considered their
ultimate impact in our analysis for CD lending and the Investment Test. To illustrate the impact
of these deposits in the overall market, by excluding these deposits, the bank’s deposit market
share in the MSA would fall to 54 percent.

The bank’s primary banking competitors for deposits in the multistate MSA include Wells Fargo
Bank, N.A., and Branch Banking and Trust Company, with deposit market shares of 11.4
percent and 2.5 percent, respectively. Of the bank’s 47 rating areas, the Charlotte-Gastonia-
Rock Hill multistate MSA ranks 2™ and accounts for 13.5 percent of the bank’s total deposits.
As of December 31, 2011, BANA operated 60 branches and 167 full-service ATMs in the

2 This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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multistate MSA. The Charlotte-Gastonia-Rock Hill MSA is the sole assessment area within the
multistate MSA.

Refer to the market profile for the Charlotte-Gastonia-Rock Hill multistate MSA in Appendix C
for detailed demographics and other performance context information for assessment areas
that received full-scope reviews.

LENDING TEST

Conclusions for Areas Receiving Full-Scope Reviews

Lending Test performance in the Charlotte-Gastonia-Rock Hill multistate MSA is rated Low
Satisfactory. Based on a full-scope review, the bank’s Lending Test performance in the
Charlotte-Gastonia-Rock Hill MSA is adequate.

Lending Activity

Lending activity in the Charlotte-Gastonia-Rock Hill MSA is excellent. With the largest deposit
market share, the bank ranked first, third and second in market share for home purchase,
home improvement and home refinance loans among all lenders in the MSA, respectively. In
addition, the bank’s small business lending market share rank is fifth while the small farm
lending market share rank is sixth.

Refer to Table 1 Lending Volume in the Charlotte-Gastonia-Rock Hill multistate MSA section of
Appendix D for the facts and data used to evaluate the bank’s lending activity.

Distribution of Loans by Income Level of the Geography

The overall geographic distribution is poor due to poor geographic distribution of home
mortgage loans driven by poor home refinance lending and good geographic distribution of
small loans to businesses.

Home Mortgage Loans

The penetration of home purchase lending within the MSA is adequate. The percentage of
loans made in LMI geographies is well below the percentage of owner occupied units in like
geographies. These poor levels of lending distributions are partially offset by good market
shares in the MSA. The market share of loans in both LMI geographies is below and near to
the bank’s overall market share of home purchase loans with the MSA, respectively.

Home improvement loan geographic distribution within the MSA is good. Performance in low-
income geographies approximates demographics and is excellent. Performance in moderate-
income geographies is well below the level of owner-occupied housing. Overall market shares
are good with excellent market shares in low-income tracts and adequate performance in
moderate-income tracts.

Home refinance loan geographic distribution within the MSA is poor. The percentage of loans
made in LMI geographies is significantly below the percentage of owner occupied units in like
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geographies. Despite the poor penetration, the bank’s market share in LMI geographies
exceeds its overall market share of home refinance loans with the MSA.

Refer to Tables 2, 3, 4, and 5 in the Charlotte-Gastonia-Rock Hill multistate MSA section of
Appendix D for the facts and data used to evaluate the geographic distribution of the bank’s
home mortgage loan originations and purchases.

Small Loans to Businesses

The geographic distribution of small loans to businesses in the MSA is good. The distribution
in low-income geographies exceeds the percentage of businesses in like geographies. The
distribution in moderate-income geographies is below the percentage of businesses in like
geographies. The bank’s market share of small loans to businesses in LMI geographies is
near to and below the bank overall market share within the MSA, respectively.

Refer to Table 6 in the Charlotte-Gastonia-Rock Hill multistate MSA section of Appendix D for
the facts and data used to evaluate the geographic distribution of the bank’s
origination/purchase of small loans to businesses.

Small Loans to Farms

The numbers of small loans to farms in the MSA were minimal and therefore, were not used in
the Lending Test evaluation.

Refer to Table 7 in the Charlotte-Gastonia-Rock Hill multistate MSA section of Appendix D for
the facts and data used to evaluate the geographic distribution of the bank’s
origination/purchase of small loans to farms.

Distribution of Loans by Income Level of the Borrower

The overall borrower distribution is good due to excellent borrower distribution of home
mortgage loans and good borrower distribution of small loans to businesses.

Home Mortgage Loans

The borrower distribution of home mortgage loans is good. The borrower distribution of home
purchase lending is excellent; home improvement lending is adequate; and home refinance
lending is good.

The percentage of home purchase loans to LMI borrowers exceeds the percentage of like
families within the MSA. The market share of loans to both LMI borrowers exceeds the bank’s
overall market share of home purchase loans within the MSA.

Home improvement loan borrower distribution is adequate. Lending to low-income borrowers
is below the demographics, while the distribution to moderate-income borrowers exceeds the
demographics. The market share of home improvement loans to low-income borrowers is
significantly below the bank’s overall market share for this type of loan in the MSA. The
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market share for moderate-income borrowers is near to the bank’s overall market share of
home improvement loans within the MSA.

Home refinance loan borrower distribution is good. The percentage of loans to LMI borrowers
is below and exceeds the percentage of like families within the MSA, respectively. The market
share of loans to both LMI borrowers exceeds the bank’s overall market share of home
refinance loans within the MSA.

Refer to Tables 8, 9, and 10 in the Charlotte-Gastonia-Rock Hill multistate MSA section of
Appendix D for the facts and data used to evaluate the borrower distribution of the bank’s
home mortgage loan originations and purchases.

Small Loans to Businesses

The borrower distribution of small loans to businesses is good. The percentage of loans to
small businesses is near to the percentage of small businesses in the MSA. The bank’s
market share of small loans to businesses exceeds its overall business loan market share.

Refer to Table 11 in the Charlotte-Gastonia-Rock Hill multistate MSA section of Appendix D for
the facts and data used to evaluate the borrower distribution of the bank’s origination/purchase
of small loans to businesses.

Community Development Lending

Community development lending had a neutral impact on lending performance in the
Charlotte-Gastonia-Rock Hill MSA. During the evaluation period, the bank originated 10
community development loans for $41 million. The community development lending included
loans totaling almost $3 million for economic development, over $12 million for revitalization
and stabilization of LMI geographies, and approximately $26 million for affordable housing.
The affordable housing lending helped to create almost 400 affordable housing units, which
was particularly responsive to needs in the MSA.

Refer to Table 1 Lending Volume in the Charlotte-Gastonia-Rock Hill multistate MSA section of
Appendix D for the facts and data used to evaluate the bank’s level of community development
lending. This table includes all community development loans, including multifamily loans that
also qualify as community development loans. In addition, Table 5 includes geographic
lending data on all multi-family loans, including those that also qualify as community
development loans. Table 5 does not separately list community development loans, however.

INVESTMENT TEST
Conclusions for Areas Receiving Full-Scope Reviews
The bank’s performance under the Investment Test in the Charlotte-Gastonia-Rock Hill

multistate MSA is rated High Satisfactory. Based on a full-scope review, the bank’s
Investment Test performance in the Charlotte-Gastonia-Rock Hill MSA is good.
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Investment performance in the Charlotte-Gastonia-Rock Hill MSA is good. During the
evaluation period, the bank made 368 investments in the assessment area totaling $216.1
million. These current period investments represent approximately 4.8 percent of the bank’s
Tier One Capital allocated to the assessment area, based on the percent of the bank’s local
deposits. In arriving at this conclusion, our analysis was based on only those local consumer
and business deposits. As of April 1, 2009, prior period investments that are still outstanding
totaled $50.2 million. These prior period investments continue to meet the needs of the
community. Combined, investments represent 5 percent of allocated Tier One Capital, when
excluding all nonlocal deposits. The largest type of investment during the evaluation period,
totaling $114.4 million, was related to Mortgage Backed Securities, secured by mortgages to
LMI borrowers. The bank also provided $60.8 million in funding to various CDFls and $30.4
million in Low Income Housing Tax Credits. These investments helped provide financing for
368 units of affordable housing for LMI individuals. In addition, the bank made 155 grants and
donations totaling $7.9 million to a variety of local and regional organizations providing
economic development, affordable housing, revitalization, and stabilization to LMI
geographies, and services targeted to LMI individuals.

Refer to Table 14 in the Charlotte-Gastonia-Rock Hill multistate MSA section of Appendix D for
the facts and data used to evaluate the bank’s level of qualified investments.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

Service Test performance in the Charlotte-Gastonia-Rock Hill MSA is rated Outstanding.
Based on a full-scope review, the bank’s Service Test performance in the Charlotte-Gastonia-
Rock Hill MSA is excellent.

Retail Banking Services

Service delivery systems in the Charlotte-Gastonia-Rock Hill are readily accessible to
geographies and individuals of different income levels. The percentage of the bank’s branches
in both LMI geographies exceeds the percentage of the population residing in those
geographies. Three branches located in close proximity to LMI geographies improved access
by LMI individuals to retail banking services. The bank did not open or close any branches in
LMI geographies. With five openings and six closures in middle- or upper-income
geographies, this rating element has not affected access to LMI geographies. Hours and
services do not vary in a way that inconveniences LMI individuals.

Refer to Table 15 in the Charlotte-Gastonia-Rock Hill multistate MSA section of Appendix D for
the facts and data used to evaluate the distribution of the bank’s branch delivery system and
branch openings and closings.

Community Development Services

The bank is a leader in providing community development services in the MSA. Services were
provided to 40 organizations pursuing a variety of initiatives targeted at LMI areas and
individuals, which represents a high level of services. These services addressed community
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development needs such as technical assistance for organizations providing economic
development, affordable housing, community services, or activities that revitalize or stabilize
LMI geographies. The bank also provided homebuyer education services and loans to 520
LMI individuals through partnership with non-profit organizations, which represents a
significant level of service.
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New York-Northern New Jersey-Long Island (NY-NJ) Multistate MSA
CRA rating for the multistate MSA:®; Satisfactory
The Lending Test is rated: High Satisfactory

The Investment Test is rated: Qutstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating:

e Lending levels that reflect excellent responsiveness to the credit needs of the multistate
MSA;

e Excellent distribution of loans among geographies and poor distribution of loans among
borrowers of different income levels throughout the multistate MSA,;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are accessible to geographies and individuals of different income
levels in the bank’s assessment area and it provides a relatively high level of community
development services.

Description of Institution’s Operations in New York-Northern New Jersey-
Long Island (NY-NJ) multistate MSA

BANA is the second largest banking financial institution in the New York-Northern New Jersey-
Long Island multistate MSA. As of June 30, 2011, the bank held 9 percent of the multistate
MSA'’s deposits totaling $96.9 billion. The bank’s primary banking competitors, with more than
5 percent of the deposit market share, in the multistate MSA include JPMorgan Chase Bank,
N.A., The Bank of New York Mellon, Citibank, N.A., and HSBC Bank USA, N.A., with deposit
market shares of 33.2 percent, 8.5 percent, 6.1 percent, and 5.3 percent, respectively. Of the
bank’s 47 rating areas, the New York-Northern New Jersey-Long Island multistate MSA ranks
3" and accounts for 10.2 percent of the bank’s total deposits. As of December 31, 2011,
BANA operated 483 branches and 1,210 full-service ATMs in the multistate MSA.

Refer to the market profile for the New York-Northern New Jersey-Long Island multistate MSA
in Appendix C for detailed demographics and other performance context information for
assessment areas that received full-scope reviews.

3 This rating reflects performance within the multistate metropolitan area. The statewide evaluations do
not reflect performance in the parts of those states contained within the multistate metropolitan area.
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Scope of Evaluation in the New York-Northern New Jersey-Long Island
Multistate MSA

The bank has defined four assessment areas within the multistate MSA. The New York-White
Plains-Wayne MD, which was selected for a full-scope review, comprises 80.2 percent of the
bank’s deposits and 43 percent of the bank’s lending in the multistate MSA.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Lending Test in the New York-Northern New Jersey-Long
Island multistate MSA is rated High Satisfactory. Based on a full-scope review, the bank’s
Lending Test performance in the New York-White Plains-Wayne (New York) MD is good.
Performance in limited-scope assessment areas did not negatively affect the Lending Test
rating for the multistate MSA.

Lending Activity

Lending activity in the New York MD is excellent. With the third ranking in deposit market
share, the bank ranks second, third and third in market share for home purchase, home
improvement, and home refinance loans among lending participants in the MD. In addition,
the bank has the seventh market share for small business loans and the fourth market share of
small farm loans in the MD, respectively.

Refer to Table 1 Lending Volume in the New York-Northern New Jersey-Long Island multistate
MSA section of Appendix D for the facts and data used to evaluate the bank’s lending activity.

Distribution of Loans by Income Level of the Geography

The overall geographic distribution is excellent due to excellent geographic distribution of
home mortgage loans and good distribution of small loans to businesses.

Home Mortgage Loans

The geographic distributions of home purchase, home improvement, and home refinance
lending within the New York MD is excellent. The percentages of home purchase and home
improvement loans made in low-and moderate-income geographies exceed the percentages of
owner-occupied housing units in like geographies. The percentages of home refinance loans
in LMI geographies are near to the percentages of owner-occupied housing units. In addition,
the market shares of home purchase, home improvement, and home refinance lending in LMI
geographies exceed the bank’s overall market shares of like loans within the MD.

Refer to Tables 2, 3, 4, and 5 in the New York-Northern New Jersey-Long Island multistate

MSA section of Appendix D for the facts and data used to evaluate the geographic distribution
of the bank’s home mortgage loan originations and purchases.
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Small Loans to Businesses

The geographic distribution of small loans to businesses is good. The percentages of small
loans to businesses in LMI geographies are well below and below the percentages of
businesses in LMI geographies, respectively. The bank’s market shares of small loans to
businesses in LMI geographies are near to the bank’s overall market share of small loans to
businesses in the MD. Overall geographic distribution would be adequate, but is offset
somewhat by excellent market shares.

Refer to Table 6 in the New York-Northern New Jersey-Long Island multistate MSA section of
Appendix D for the facts and data used to evaluate the geographic distribution of the bank’s
origination/purchase of small loans to businesses.

Small Loans to Farms

The bank made too few loans to farms in the MD during the evaluation period for any analysis
to be meaningful.

Refer to Table 7 in the New York-Northern New Jersey-Long Island multistate MSA section of
Appendix D for the facts and data used to evaluate the geographic distribution of the bank’s
origination/purchase of small loans to farms.

Distribution of Loans by Income Level of the Borrower

The overall borrower distribution is poor driven mostly by poor home mortgage lending and to
a lesser extent good borrower distribution of small loans to businesses.

Home Mortgage Loans

The borrower distributions for home purchase, home improvement, and home refinance
lending within the New York MD is poor. Our analysis considered the high cost of housing in
the MD.

Home purchase lending is adequate. The percentage of home purchase loans to low-income
borrowers is significantly below the percentage of low-income individuals in the MD. This poor
performance is offset by excellent market share performance. The bank’s market share of
home purchase loans to low-income individuals exceeds its overall market share for home
purchase loans.

Home improvement lending by borrower income is poor. The percentages of home
improvement loans to low- and moderate-income borrowers are significantly below, and well
below the percentages of low- and moderate-income individuals in the MD, respectively. Its
market share of home improvement loans to LMI individuals is also significantly below its
overall market share of home improvement loans.

Home refinance lending by borrower income is poor. The percentages of home refinance
loans to low- and moderate-income individuals are significantly below the percentages of LMI
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individuals in the MD. Its market shares of home refinance loans to LMI individuals exceed its
overall market share of home refinance loans.

Refer to Tables 8, 9, and 10 in the New York-Northern New Jersey-Long Island multistate MSA
section of Appendix D for the facts and data used to evaluate the borrower distribution of the
bank’s home mortgage loan originations and purchases.

Small Loans to Businesses

The distribution of small loans to businesses is good. The percentage of the bank’s small
loans to businesses with revenues of $1 million or less is near to the percentage of businesses
in the assessment area with revenues of $1 million or less. The bank’s market share of small
loans to businesses with revenues of $1 million or less exceeds its overall market share of
small loans to any sized business.

Refer to Table 11 in the New York-Northern New Jersey-Long Island multistate MSA section of
Appendix D for the facts and data used to evaluate the borrower distribution of the bank’s
origination/purchase of small loans to businesses.

Community Development Lending

Community development lending had a neutral impact on lending performance in the New
York MD. The bank originated or purchased 60 community development loans totaling more
than $211 million. Several loans were complex and particularly responsive to the needs
identified in the community. The bank’s community development loans for affordable housing
helped to create 880 affordable housing units in the MD.

Refer to Table 1 Lending Volume in the New York-Northern New Jersey-Long Island multistate
MSA section of Appendix D for the facts and data used to evaluate the bank’s level of
community development lending. This table includes all community development loans,
including multifamily loans that also qualify as community development loans. In addition,
Table 5 includes geographic lending data on all multi-family loans, including those that also
gualify as community development loans. Table 5 does not separately list community
development loans, however.

Other Lending Data

The bank issued 18 letters of credit totaling $395.1 million that have a community development
purpose. Funding from the letters of credit helped finance 2,119 affordable housing units.
Refer to Table 1, Other in the New York-Northern New Jersey-Long Island multistate MSA
section of Appendix D for the facts and data of these letters of credit.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Edison-New Brunswick MD
is not inconsistent with the bank’s overall High Satisfactory performance under the lending test
in the New York-Northern New Jersey-Long Island multistate MSA. In the Nassau-Suffolk and
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Newark-Union MDs, the bank’s performance is stronger than the bank’s overall High
Satisfactory performance under the Lending Test in the multistate MSA. Stronger performance
is due to stronger borrower distribution.

Refer to the Tables 1 though 12 in the New York-Northern New Jersey-Long Island multistate
MSA section of Appendix D for the facts and data that support these conclusions.

INVESTMENT TEST
Conclusions for Areas Receiving Full-Scope Reviews

Investment Test performance in the New York-Northern NJ-Long Island multistate MSA is
rated Outstanding. Based on a full-scope review, the bank’s Investment Test performance in
the New York-White Plains-Wayne MD is excellent. Performance in limited-scope assessment
areas did not affect the Investment Test rating for the multistate MSA

In New York-White Plains-Wayne MD, BANA made 333 investments totaling $277 million
during the current period. As of December 31, 2011, prior period investments totaled $303.5
million, which continue to provide benefit and meet the needs of the AA. The largest
investments in New York-White Plains-Wayne totaled $202 million and consisted of
investments in LIHTC projects, which provided more than 1,500 affordable housing units for
LMI families. Positive consideration was given to the complexity of some of these projects.
The bank also invested in one NMTC and one HTC project totaling $4 million and $18.4 million
in eight CDFIs. Other investments consisted primarily of contributions to local or regional
organizations providing economic development, affordable housing, community services, or
activities that revitalize or stabilize LMI geographies.

Refer to Table 14 in the New York-Northern New Jersey-Long Island multistate MSA section of
Appendix D for the facts and data used to evaluate the bank’s level of qualified investments.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Edison-New Brunswick
and Newark-Union MDs is not inconsistent with the overall Outstanding performance in the
multistate MSA. Weaker, but good performance in the Nassau-Suffolk MD is centered in a
lower amount of qualified investments relative to the bank’s operations in the AA.

SERVICE TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in the New York-Northern New Jersey-Long
Island multistate MSA is rated High Satisfactory. Based on a full-scope review, the bank’s
Service Test performance in the New York-White Plains-Wayne MD is good. Performance in
limited-scope assessment areas did not significantly affect the Service Test rating for the
multistate MSA.
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Retail Banking Services

Retail banking services and delivery systems in the New York-White Plains-Wayne, NY-NJ MD
are reasonably accessible to geographies and individuals of different income levels after
consideration of supplementary access provided by branches located in a close proximity and
alternative delivery systems. The percentage of the bank’s branches in both LMI geographies
is below the percentage of the population residing in these areas. However, 28 branches
located in middle- and upper-income geographies are in close proximity to LMI geographies.
The adjacent 28 branches, along with the bank’s use of telephone, online, and mobile banking
delivery systems, improved access by LMI individuals to retail banking services. Specifically,
compared to 38 percent of the population residing in LMI geographies, 31 percent of the
customers using telephone, online, and mobile banking delivery systems reside in LMI
geographies.

Branch openings have improved the accessibility of the bank’s delivery systems in LMI
geographies. The bank opened a net of two new branches in low-income and three branches
in moderate-income geographies. Hours and services are tailored to the convenience and
needs of the people living in the MD, including Saturday and weeknight later hours.

Refer to Table 15 in the New York-Northern New Jersey-Long Island multistate MSA section of
Appendix D for the facts and data used to evaluate the distribution of the bank’s branch
delivery system and branch openings and closings.

Community Development Services

The bank provided an excellent level of community development services in the MD. Bank
employees worked with 67 local community development organizations to provide 90 services
targeted to LMI individuals. Employee involvement included providing financial expertise to the
organizations and providing workshops to persons of all ages for financial literacy, homebuyer
education, foreclosure prevention, and affordable housing. One-hundred-twenty individuals
participated in the bank’s homebuyer education workshops.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Service Test in the Edison-
New Brunswick MD, Nassau-Suffolk MD, and Newark-Union MD is not inconsistent with the
bank’s overall High Satisfactory performance under the Service Test in the New York-Northern
New Jersey-Long Island multistate MSA. Despite moderate-income geography branch
closures in all three areas, branch distribution was considered good.

Refer to Table 14 in the New York-Northern New Jersey-Long Island, NY-NJ multistate MSA
section of Appendix D for the facts and data that support these conclusions.
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State of California Rating

CRA Rating for California*: Outstanding

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of its AAs within
the state;

e Good distribution of loans among geographies and good distribution of borrowers of
different income levels throughout the state;

e Positive levels of community development lending;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of California

BANA is the largest banking financial institution in the state of California. As of June 30, 2011,
the bank held 25.6 percent of the state’s deposits totaling $226.5 billion. BANA'’s primary
banking competitors for deposits in California include Wells Fargo Bank, N.A., JPMorgan
Chase Bank, N.A., Union Bank, N.A., and Citibank, N.A., with deposit market shares of 19.5
percent, 7.3 percent, 6.0 percent, and 5.1 percent, respectively. Of the bank’s 47 rating areas,
the state of California ranks 1% and accounts for nearly 24 percent of the bank’s total deposits.
As of December 31, 2011, the bank operated 957 branches and 3,575 full-service ATMs in
California.

Refer to the market profiles for the state of California in Appendix C for detailed demographics
and other performance context information for assessment areas that received full-scope
reviews.

For institutions with branches in two or more states in a multistate metropolitan area, this statewide
evaluation does not reflect performance in the parts of this state contained within the multistate
metropolitan area. Refer to the multistate metropolitan area rating and discussion for the rating and
evaluation of the institution’s performance in that area.
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Scope of Evaluation in the State of California

The bank has defined 30 assessment areas in the state of California. The Los Angeles-Long
Beach-Glendale MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade-
Roseville MSA, and San Francisco-San Mateo-Redwood City MD, which were selected for full-
scope reviews, together comprise 67 percent of the bank’s deposits and 45 percent of the
bank’s lending in the state of California. For purposes of this review, two assessment areas
comprising 17 counties that are not MSAs or MDs have been combined under the California
Non-MSA.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

Lending Test performance in the state of California is rated High Satisfactory. Based on full-
scope reviews, the bank’s Lending Test performance in the Los Angeles-Long Beach-Glendale
MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade-Roseville MSA, and
San Francisco-San Mateo-Redwood City MD is good. Performance in limited-scope
assessment areas did not significantly affect the Lending Test rating for the state of California.

Lending Activity

Lending activity in the Los Angeles-Long Beach-Glendale MD is excellent. Ranking first in
deposit market share, the bank ranks first, second, and second in market share for home
purchase, home improvement, and home refinance loan volume among lenders in the market,
respectively. In addition, the bank ranks fifth in market share for small loans to businesses and
fourth in market share for small loans to farms.

Lending activity in the Riverside-San Bernardino-Ontario MSA is excellent. Ranking first in
deposit market share, the bank ranks first, second, and first in market share for home
purchase, home improvement, and home refinance loan volume, respectively. In addition, the
bank ranks fifth in market share for small loans to businesses and third in market share for
small loans to farms.

Lending activity in the Sacramento-Arden-Arcade-Roseville MSA is excellent. Ranking second
in deposit market share, the bank ranks first, second, and second in market share for home
purchase, home improvement, and home refinance loan volume, respectively. In addition, the
bank ranks sixth in market share for small loans to businesses and fourth in market share for
small loans to farms.

Lending activity in the San Francisco-San Mateo-Redwood City MD is good. Ranking first in
deposit market share, it ranks second in market share for home purchase, home improvement,
and home refinance loan volume. It ranks fifth in market share for small loans to businesses
and fourth in market share for small loans to farms.

Refer to Table 1 Lending Volume in the state of California section of Appendix D for the facts
and data used to evaluate the bank’s lending activity.
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Distribution of Loans by Income Level of the Geography

The overall geographic distribution is good demonstrated by good geographic distribution of
home mortgage lending and generally excellent distribution of small loans to businesses.

Home Mortgage Loans

The geographic distribution of home mortgage loans within the Los Angeles-Long Beach-
Glendale MD is good overall. The geographic distribution is excellent for home purchase
loans, good for home improvement loans, and good for home refinance loans. For home
purchase loans, the percentages of loans made in LMI geographies exceed the percentages of
owner-occupied housing units in LMI geographies. The market shares for home purchase
loans in LMI geographies are near to the bank’s overall market share for home purchase
loans. For home improvement loans, the percentages of loans in LMI geographies are below
the percentages of owner-occupied housing units, but the bank’s market shares in LMI
geographies exceed its overall market share for home improvement loans. For home
refinance loans, the percentages of loans in LMI geographies are well below, and below the
percentages of owner-occupied housing units in similar geographies, respectively. The bank’s
market shares of home refinance loans in LMI geographies exceed its overall market share for
home refinance loans, which offsets otherwise adequate geographic distribution.

The geographic distribution of home mortgage loans within the Riverside-San Bernardino-
Ontario MSA is adequate. The geographic distribution is good for home purchase loans, poor
for home improvement loans, and adequate for home refinance loans. For home purchase
loans, the percentages of loans made in LMI geographies are well below, and near to the
percentages of owner-occupied housing units in LMI geographies, respectively. The bank’s
market shares in LMI geographies exceed its overall market share for home purchase loans.
For home improvement loans, the percentages of loans in LMI geographies are significantly
below, and below the percentages of owner-occupied housing units in similar geographies.
The bank’s market shares in LMI geographies are significantly below, and near to its overall
market share for home improvement loans. For home refinance loans, the percentages of
loans are significantly below and well below the percentages of owner-occupied housing units
in LMI geographies, respectively. However, the bank’s market shares for home refinance
loans in LMI geographies exceed its overall market share for home refinance loans.

The geographic distribution of home mortgage loans within the Sacramento-Arden-Arcade-
Roseville MSA is adequate. The geographic distribution is good for home purchase, poor for
home improvement loans, and adequate for home refinance loans. For home purchase loans,
the percentages of loans made in LMI geographies are near to, and below the percentages of
owner-occupied housing units in LMI geographies, respectively. For home improvement loans,
the percentages of loans made in LMI geographies are significantly below the percentages of
owner-occupied housing units in those geographies. For home refinance loans, the
percentages of loans made in LMI geographies are well below and significantly below the
percentages of owner-occupied housing units in LMI geographies, respectively. The market
shares for home purchase and home refinance loans exceed the bank’s overall market shares
for each respective home mortgage loan category. The market shares for home improvement
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loans in LMI geographies are significantly below, and near to the bank’s overall market share
for home improvement loans.

The geographic distribution of home mortgage loans within the San Francisco-San Mateo-
Redwood City MD is excellent. The geographic distribution is excellent for home purchase and
home refinance loans, and good for home improvement loans. For home purchase loans, the
percentages of loans made in LMI geographies exceed the percentages of owner-occupied
housing units in those geographies. The bank’s market shares of home purchase loans in LMI
geographies exceed and are near to its overall market share of home purchase loans,
respectively. For home improvement loans, the percentages of loans made in LMI
geographies are below and approximate the percentages of owner-occupied housing units in
LMI geographies, respectively. The bank’s market shares of home improvement loans in LMI
geographies exceed and are below its overall market share of home improvement loans,
respectively. For home refinance loans, the percentages of loans made in LMI geographies
exceed and are near to the percentages of owner-occupied housing units in LMI geographies,
respectively. Its market shares of home refinance loans in LMI geographies exceed its overall
market share for home refinance loans.

Multifamily Loans

The bank did not originate or purchase sufficient numbers of multifamily loans in any
assessment area within California for a meaningful analysis, except in the San Francisco-San
Mateo-Redwood City MD. The geographic distribution of multifamily loans within the San
Francisco-San Mateo-Redwood City MD is adequate. The percentages of multifamily loans in
LMI geographies are below and well below the percentages of multifamily housing units in low-
and moderate-income geographies, respectively. In terms of market share, the bank
exceeded its overall market share in low-income geographies, but was significantly below its
overall market share within moderate-income geographies.

Refer to Tables 2, 3, 4, and 5 in the state of California section of Appendix D for the facts and
data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations/purchases.

Small Loans to Businesses

The geographic distribution of small loans to businesses within the Los Angeles-Long Beach-
Glendale MD is excellent. The percentages of small loans to businesses in LMI geographies
approximate the percentages of businesses in LMI geographies. The bank’s market shares of
small loans to businesses in LMI geographies exceed its overall market share of small loans to
businesses in the MD.

The geographic distribution of small loans to businesses within the Riverside-San Bernardino-
Ontario MSA is good. The percentages of small loans to businesses in LMI geographies are
below, and near to the percentages of businesses in LMI geographies, respectively. The
bank’s market shares of small loans to businesses in LMI geographies are near to its overall
market share of small loans to businesses in the MSA.
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The geographic distribution of small loans to businesses within the Sacramento-Arden-Arcade-
Roseville MSA is good. The percentages of small loans to businesses in LMI geographies are
near to the percentages of businesses in LMI geographies. The bank’s market shares of small
loans to businesses in LMI geographies exceed its overall market share of small loans to
businesses in the MSA.

The geographic distribution of small loans to businesses within the San Francisco-San Mateo-
Redwood City MD is excellent. The percentages of small loans to businesses in LMI
geographies are near to and exceed the percentages of businesses in LMI geographies,
respectively. The bank’s market shares of small loans to businesses in LMI geographies
exceed its overall market share of small loans to businesses in the MD.

Refer to Table 6 in the state of California section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s origination/purchase of small loans to
businesses.

Small Loans to Farms

The geographic distribution of small loans to farms within the Los Angeles-Long Beach-
Glendale MD is poor. The percentages of small loans to farms in LMI geographies are well
below, and below the percentages of farms in LMI geographies, respectively. The bank’s
market share of small loans to farms in low-income geographies is zero. Its market share of
small loans to farms in moderate-income geographies is well below its overall market share of
small loans to farms in the MD.

The geographic distribution of small loans to farms within the Riverside-San Bernardino-
Ontario MSA is good. The percentages of small loans to farms in LMI geographies exceed
and are near to the percentages of farms in LMI geographies, respectively. The bank’s market
share of small loans to farms in low-income geographies is zero. Its market share of small
loans to farms in moderate-income geographies is below its overall market share of small
loans to farms in the MSA.

The geographic distribution of small loans to farms within the Sacramento-Arden-Arcade-
Roseville MSA is good. The percentages of small loans to farms in LMI geographies are
below, and approximate the percentages of farms in LMI geographies, respectively. The
bank’s market shares of small loans to farms in LMI geographies exceed, and are near to its
overall market share of small loans to farms in the MSA.

The geographic distribution of small loans to farms within the San Francisco-San Mateo-
Redwood City MD is poor. The percentages of small loans to farms in LMI geographies
exceed, and are significantly below the percentages of farms in LMI geographies, respectively.
The bank has zero market shares of small loans to farms in LMI geographies.

Refer to Table 7 in the state of California section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s origination/purchase of small loans to farms.

Distribution of Loans by Income Level of the Borrower
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The overall borrower distribution is good due to good home mortgage and small business
lending.

Home Mortgage Loans

The overall distribution of home mortgage loans by borrower income is good for home
purchase, home improvement, and home refinance loans in the Los Angeles-Long Beach-
Glendale MD, Riverside-San Bernardino-Ontario MSA, and San Francisco-San Mateo-
Redwood City MD and excellent in the Sacramento-Arden-Arcade-Roseville MSA. We
considered performance context that the four full-scope assessment areas are high cost
housing markets where low-income individuals have a difficult time qualifying for home loans.
The Los-Angeles-Long Beach-Glendale MD and San Francisco-San Mateo-Redwood City MD
are extremely high cost housing markets, where housing affordability is a barrier for both LMI
individuals. Therefore, we adjusted our expectations for lending performance for each of these
segments of the community.

The borrower distribution of home mortgage loans within the Los Angeles-Long Beach-
Glendale MD is good. Considering the difficulty LMI individuals face in qualifying for mortgage
loans in an extremely high cost housing market, the borrower distribution is good for home
purchase loans, home improvement loans, and home refinance loans. For home purchase
loans, the percentages of loans to LMI individuals are significantly below, and approximate the
percentages of LMI families in the assessment area, respectively. The market shares for
home purchase loans to LMI individuals are near to the bank’s overall market share for home
purchase loans. For home improvement loans, the percentages of loans to LMI individuals are
well below, and approximate the percentages of LMI families, respectively. The market shares
for home improvement loans for both LMI individuals exceed the bank’s overall market share
for home improvement loans. For home refinance loans, the percentages of loans to LMI
individuals are also well below, and below the percentages of LMI families, respectively. The
market shares for home refinance loans for both LMI individuals exceed the bank’s overall
market share for home refinance loans.

The borrower distribution of home mortgage loans within the Riverside-San Bernardino-Ontario
MSA is good. Considering the affordability barriers in this high cost housing market, the
borrower distribution is excellent for home purchase loans, and good for both home
improvement and home refinance loans. For home purchase loans, the percentages of loans
to LMI individuals are below, and exceed the percentages of LMI families in the assessment
area, respectively. The bank’s market shares for home purchase loans to LMI individuals are
near to its overall market share for home purchase loans. For home improvement loans, the
percentages of loans to LMI individuals are well below, and exceed the percentages of LMI
families in the MSA, respectively. For home refinance loans, the percentages of loans to LMI
individuals are well below, and below the percentages of LMI families in the MSA, respectively.
The bank’s market shares of home improvement and home refinance loans to LMI individuals
both exceed the bank’s overall market shares of home improvement and home refinance
loans.

The borrower distribution of home mortgage loans within the Sacramento-Arden-Arcade-

Roseville MSA is excellent. Considering the affordability barriers in this high cost housing
market, the borrower distribution is excellent for home purchase, home improvement, and
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home refinance mortgage loans. For home purchase loans, the percentages of loans to LMI
individuals are near to, and exceed the percentages of LMI families in the MSA, respectively.
The bank’s market shares of home purchase loans to LMI individuals exceed its overall market
share of home purchase loans. For home improvement loans, the percentages of loans to LMI
individuals are below, and exceed the percentages of LMI families in the MSA, respectively.
The bank’s market shares of home improvement loans to LMI individuals are near to, and
exceed its overall market share of home improvement loans in the MSA. For home refinance
loans, the percentages of loans to LMI individuals are below, and approximate the percentages
of LMI families in the MSA, respectively. Its market shares of home refinance loans to LMI
individuals exceed its overall market share of home refinance loans in the MSA.

The borrower distribution of home mortgage loans within the San Francisco-San Mateo-
Redwood City MD is good. Considering the affordability barriers for LMI individuals in this
extremely high cost housing market, the borrower distribution is good for home purchase and
home refinance loans and excellent for home improvement loans. For home purchase loans,
the percentages of loans to LMI individuals are well below, and near to the percentages of LMI
families in the MD, respectively. For home improvement loans, the percentages of loans to
LMI individuals are below, and exceed the percentages of LMI families in the MD, respectively.
For home refinance loans, the percentages of loans to LMI individuals are well below, and
below the percentages of LMI families in the MD, respectively. The bank’s market shares of
home purchase, home improvement, and home refinance loans to LMI individuals exceed its
overall market share of loans for each product.

Refer to Tables 8, 9 and 10 in the state of California section of Appendix D for the facts and
data used to evaluate the borrower distribution of the bank’s home mortgage loan originations
and purchases.

Small Loans to Businesses

The distribution of small loans to businesses is good in the Los Angeles-Long Beach-Glendale
MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade-Roseville MSA, and
San Francisco-San Mateo-Redwood City MD. The percentage of the bank’s small loans to
businesses with revenues of $1 million or less in each assessment area is near to the
percentage of businesses in each respective assessment area with revenues of $1 million or
less. In each assessment area, the bank’s market share of small loans to businesses with
revenues of $1 million or less exceeds its overall market share of small loans to any sized
business.

Refer to Table 11 in the state of California section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s origination and purchase of small loans to
businesses.

Small Loans to Farms
The distribution of small loans to farms is adequate in the Riverside-San Bernardino-Ontario
MSA and San Francisco-San Mateo-Redwood City MD and poor in the Los Angeles-Long

Beach-Glendale MD and Sacramento-Arden-Arcade-Roseville MSA. The bank’s percentage
of small loans to farms with revenues of $1 million or less in each assessment area is well
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below the percentage of farms in each respective assessment area with revenues of $1 million
or less. The bank’s market share of small loans to farms with revenues of $1 million or less in
the San Francisco-San Mateo-Redwood City MD exceeds its overall market share of small
loans to farms in the assessment area. In the Riverside-San Bernardino-Ontario MSA, its
market share of small loans to farms with revenues of $1 million or less is near to its overall
market share of small loans to farms. In the Los Angeles-Long Beach-Glendale MD and
Sacramento-Arden-Arcade-Roseville MSA, the bank’s market shares of small loans to farms
with revenues of $1 million or less are below, and well below the overall market share of small
loans to farms in each respective assessment area.

Refer to Table 12 in the state of California section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s origination/purchase of small loans to
businesses.

Community Development Lending

Community development lending had a positive impact on lending performance in the Los
Angeles-Long Beach-Glendale MD and Sacramento-Arden-Arcade-Roseville MSA.
Community development lending had a neutral impact on lending performance in the
Riverside-San Bernardino-Ontario MSA and San Francisco-San Mateo-Redwood City MD.

In the Los Angeles-Long Beach-Glendale MD, the bank originated or purchased 153
community development loans totaling more than $474 million. Many loans were complex and
responsive to the needs identified in the community. Most of the community development
lending helped to provide financing for more than 1,600 affordable housing units and promoted
economic development through financing small businesses in the MD.

In the Riverside-San Bernardino-Ontario MSA, the bank originated or purchased 22 community
development loans totaling $60.7 million. Several loans were complex and responsive to
community needs. Approximately 70 percent of the community development lending dollars
help financed 361 units of affordable housing. Community development loans also promoted
economic development by providing financing to small businesses in the MSA.

In the Sacramento-Arden-Arcade-Roseville MSA, the bank originated or purchased 14
community development loans totaling $56.3 million. Many of the loans were responsive to the
identified needs in the MSA. Approximately 80 percent of the community development loan
dollars helped to provide 473 units of affordable housing in the MSA.

In the San Francisco-San Mateo-Redwood City MD, the bank originated or purchased 15
community development loans totaling $76.3 million. Many of the loans were responsive to
identified needs. Approximately 83 percent of the loan dollars helped to provide financing for
300 units of affordable housing in the MD.

Refer to Table 1 Lending Volume in the state of California section of Appendix D for the facts
and data used to evaluate the bank’s level of community development lending. This table
includes all CD loans, including multifamily loans that also qualify as CD loans. In addition,
Table 5 includes geographic lending data on all multi-family loans, including those that also
qualify as CD loans. Table 5 does not separately list CD loans, however.
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Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Chico MSA, Fresno MSA,
Hanford-Corcoran MSA, Madera-Chowchilla MSA, Merced MSA, Modesto MSA, Oakland-
Fremont-Hayward MD, Salinas MSA, San Diego-Carlsbad-San Marcos MSA, San Jose-
Sunnyvale-Santa Clara MSA, San Luis Obispo-Paso Robles MSA, Santa Ana-Anaheim-Irvine
MD, Santa Barbara-Santa Maria-Goleta MSA, Santa Cruz-Watsonville MSA, Santa Rosa-
Petaluma MSA, Vallejo-Fairfield MSA, Visalia-Porterville MSA, Yuba City MSA, and California
Non-MSA is good and is not inconsistent with the overall High Satisfactory performance under
the Lending Test in the state of California. Performance in the Napa MSA, Oxnard-Thousand
Oaks-Ventura MSA, Redding MSA, and Stockton MSA is excellent and is stronger than the
overall performance in the state. Stronger performance is due to higher levels of community
development lending. Performance in the Bakersfield-Delano MSA and El Centro MSA is
adequate and weaker than the overall performance in the state. Weaker performance is
primarily due to relatively lower levels of community development lending.

INVESTMENT TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Investment Test in California is rated Outstanding. Based
on full-scope reviews, the bank’s Investment Test performance in the Los Angeles-Long
Beach-Glendale MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade-
Roseville MSA, and San Francisco-San Mateo-Redwood City MD is excellent. Performance in
limited-scope assessment areas did not significantly affect the Investment Test rating for the
state of California.

Investment performance in the Los Angeles-Long Beach-Glendale MD is excellent. During the
evaluation period, the bank made 432 investments in the assessment area totaling $369.4
million. These current period investments represent approximately 5.8 percent of the bank’s
Tier One Capital allocated to the assessment area, based on the percent of the bank’s total
deposits. As of April 1, 2009, prior period investments that are still outstanding totaled $218.2
million. These prior period investments continue to provide benefit and meet the critical needs
of the AA. The largest type of investment during the evaluation period, totaling $268.1 million,
was related to Low Income Housing Tax Credit projects, followed by $57.1 million in various
affordable housing securities backed primarily by mortgages to LMI borrowers. These two
types of investments helped provide nearly 2,000 units of affordable housing in the
assessment area. The bank also funded $17.2 million in investments in various CDFIs, which
in turn helped to promote econcomic development in and revitalize or stabilize LMI
geographies. In addition, BANA made 327 grants and donations totaling $10.8 million to a
variety of local and regional organizations providing economic development, affordable
housing, revitalization, and stabilization to LMI geographies.

Investment performance in the Riverside-San Bernardino-Ontario MSA is excellent. During the
evaluation period, the bank made 157 investments totaling $29.8 million. These current period
investments represent approximately 2.8 percent of the bank’s Tier One Capital allocated to
the assessment area, based on the percent of the bank’s total deposits. As of April 1, 2009,
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prior period investments that are still outstanding totaled $42.1 million. These prior period
investments continue to provide benefit and meet the critical needs of the AA. The largest
types of investments during the current evaluation period were $13.1 million in LIHTCs and
$12.2 million in mortgage backed securities. These investments helped finance 329 units of
affordable housing for LMI individuals. In addition, the bank made 125 grants and donations
totaling $3.2 million to various local and regional organizations providing economic
development, affordable housing, revitalization, and stabilization in LMI geographies.

Investment performance in the Sacramento-Arden-Arcade-Roseville MD is excellent. During
the evaluation period, the bank made 100 investments totaling $43.6 million. These current
period investments represent approximately 5.8 percent of the bank’s Tier One Capital
allocated to the assessment area, based on the percent of the bank’s total deposits. As of
April 1, 2009, prior period investments that are still outstanding totaled $37.5 million. These
prior period investments continue to provide benefit and meet the needs of the AA. The
largest type of investments during the evaluation period was LIHTCs, totaling $24 million. The
bank also invested $17.8 million in mortgage-backed securities. Both types of investments
helped finance nearly 450 units of affordable housing for LMI individuals. In addition, the bank
made 75 grants and donations totaling $1.9 million to various local and regional organizations
providing economic development, affordable housing, revitalization, and stabilization in LMI
geographies.

Investment performance in the San Francisco-San Mateo-Redwood City MD is excellent.
During the evaluation period, the bank made 432 investments totaling $452.5 million. These
current period investments represent approximately 4.1 percent of the bank’s Tier One Capital
allocated to the assessment area, based on the percent of the bank’s total deposits. As of
April 1, 2009, prior period investments that are still outstanding totaled $165.6 million. These
prior period investments continue to provide benefit and meet the needs of the AA. The
largest type of investment during the evaluation period, totaling $359.8 million, was mortgage-
backed securities secured by home mortgages to LMI borrowers. These investments were
followed by $81.3 million in LIHTCs. Both investments helped finance nearly 2,000 units of
affordable housing for LMI individuals. In addition, the bank made 239 grants and donations
totaling $8 million to various local and regional organizations providing economic development,
affordable housing, revitalization, and stabilization in LMI geographies.

Conclusions for Area Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Investment Test in the
Bakersfield-Delano, Chico, El Centro, Fresno, Hanford-Corcoran, Madera-Chowchilla, Merced,
Oakland-Fremont-Hayward, Oxnard-Thousand Oaks-Ventura, Redding, Salinas, San Diego-
Carlsbad-San Marcos, San Jose-Sunnyvale-Santa Clara, Santa Ana-Anaheim-Irvine, San Luis
Obispo-Paso Robles, Santa Barbara-Santa Maria-Goleta, Santa Rosa-Petaluma, Visalia-
Porterville, and California Non-MSA MAs is not inconsistent with the bank’s overall
Outstanding performance under the Investment Test in California. Performance in the Napa
and Vallejo-Fairfield MAs is good and weaker than the overall performance in California.
Performance in the Modesto, Santa Cruz-Watsonville, Stockton, and Yuba City MAs is
adequate and weaker than the overall performance in California. Weaker performance
resulted from a lower amount of investments relative to the bank’s operations in the
assessment area.
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Refer to Table 14 in the state of California section of Appendix D for the facts and data used to
evaluate the bank’s level of qualified investments.

SERVICE TEST

Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in the state of California is rated Outstanding.
Based on full-scope reviews, the bank’s Service Test performance in the Los Angeles-Long
Beach-Glendale MD, Riverside-San Bernardino-Ontario MSA, Sacramento-Arden-Arcade-
Roseville MSA, and San Francisco-San Mateo-Redwood City MD is excellent. Performance in
limited-scope assessment areas did not significantly affect the Service Test rating for the state
of California.

Retail Banking Services

Retail banking services and delivery systems in the Los Angeles-Long Beach-Glendale MD are
readily accessible to geographies and individuals of different income levels. The percentage of
the bank’s branches in low-income geographies approximates the percentage of the
population residing in low-income geographies. The percentage of branches in moderate-
income geographies is near the percentage of the population residing in moderate-income
geographies. In middle- and upper-income geographies, the bank has 7 branches that are
adjacent to low-income geographies and 38 branches that are adjacent to moderate-income
geographies. These additional branches that are in close proximity to LMI geographies
coupled with the availability of telephone, online, and mobile banking delivery systems
improved access to retail banking services for LMI individuals. Compared to 37 percent of the
population residing in LMI geographies, 29 percent of the customers using telephone, online,
and mobile banking delivery systems reside in LMI geographies.

During the evaluation period, the bank opened four branches and closed eleven in the Los
Angeles-Long Beach-Glendale MD, resulting in a net closure of one branch in a low-income
geography. The closure was the result of consolidation due to redundancy with other BANA
branches in the area. Despite the closure, the bank maintained an excellent distribution of
branches within the assessment area. The operating hours and services available among the
branches are tailored to the needs of the assessment area.

Retail banking services and delivery systems in the Riverside-San Bernardino-Ontario MSA
are readily accessible to geographies and individuals of different income levels. The bank’s
percentage of branches in low-income geographies significantly exceeds the percentage of the
population residing in low-income geographies. The percentage of branches in moderate-
income geographies approximates the percentage of individuals residing in moderate-income
geographies.

The bank opened two branches and closed three in the Riverside-San Bernardino-Ontario

MSA, which had no net effect on branches available in LMI geographies. The operating hours
and services available among the branches are tailored to the needs of the assessment area.
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Retail banking services and delivery systems in the Sacramento-Arden-Arcade-Roseville MSA
are readily accessible to geographies and individuals of different income levels. The bank’s
percentage of branches in low- income geographies is near the percentage of the population
residing in low- income geographies. The percentage of branches in moderate-income
geographies approximates the percentage of the population residing in moderate-income
geographies. Alternative delivery systems, including telephone, online, mobile banking, and
ATMs improved access to retail banking services for LMI individuals and geographies.
Compared to 32 percent of the population residing in LMI geographies, 23 percent of the
customers using telephone, online, and mobile banking reside in LMI geographies. The
percentage of the bank’s ATMs in moderate-income geographies exceeds the percentages of
the population and branches in moderate-income geographies.

The bank opened one branch and closed eight in the Sacramento-Arden-Arcade-Roseville
MSA, which had no net effect on branches available in LMI geographies. The operating hours
and services available among the branches do not vary in a way that inconvenience individuals
residing in LMI geographies.

Retail banking services and delivery systems in the San Francisco-San Mateo-Redwood City
MD are readily accessible to geographies and individuals of different income levels. The
percentage of branches in low-income geographies significantly exceeds the percentage of the
population residing in low-income geographies while the percentage of branches in moderate-
income geographies approximates the percentage of the population residing in moderate-
income geographies.

The bank opened or closed no branches in low- or moderate-income geographies during the
evaluation period. Operating hours and services available among the branches do not vary in
a way that inconvenience individuals residing in LMI geographies.

Refer to Table 15 in the state of California section of Appendix D for the facts and data used to
evaluate the distribution of the bank’s branch delivery system and branch openings and
closings.

Community Development Services

BANA provided an adequate level of community development services in the Los Angeles-
Long Beach-Glendale MD, considering its capacity and opportunities available. Bank
employees worked with 54 local community development organizations, which provided
provided 103 instances of community development services targeted to LMI individuals.
Employee involvement included providing financial expertise to the organizations through
participation on boards or committees, and providing workshops for financial literacy,
homebuyer education, foreclosure prevention, and tax preparation. Over the course of the
evaluation period, only 11 LMI individuals participated in the homebuyer education workshops.
The community development services provided were consistently responsive to the most
pressing needs identified in the assessment area.

The bank provided an adequate level of community development services in the Riverside-San
Bernardino-Ontario MSA, considering its capacity and opportunities available for participation.
Bank employees worked with 26 local community development organizations to provide 48
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instances of community development services targeted to LMI individuals. Employee
involvement included providing financial expertise to the organizations through participation on
boards or committees, and providing workshops for financial literacy, homebuyer education,
foreclosure prevention, and tax preparation. Seven LMI individuals participated in the
homebuyer education workshops over the course of the evaluation period. The community
development services provided were consistently responsive to the most pressing needs
identified in the assessment area. Approximately 69 percent of the services provided were
related to needs identified.

The bank provided a good level of community development services in the Sacramento-Arden-
Arcade-Roseville MSA, considering its capacity and opportunities available for participation.
Its participation was often in a leadership role. Bank employees worked with 21 local
community development organizations to provide 79 instances of community development
services targeted to LMI individuals. Employee involvement included providing financial
expertise to the organizations through participation on boards or committees, and providing
workshops for financial literacy, homebuyer education, foreclosure prevention, and tax
preparation. Twelve LMI individuals participated in the homebuyer education workshops over
the course of the evaluation period. The community development services provided were
consistently responsive to the most pressing needs identified in the assessment area.
Approximately 97 percent of the services provided were related to needs identified.

The bank provided a good level of community development services in the San Francisco-San
Mateo-Redwood City MD, considering its capacity and opportunities available for participation.
Bank employees worked with 42 local community development organizations to provide 72
instances of community development services targeted to LMI individuals. Employee
involvement included providing financial expertise to the organizations through participation on
boards or committees, and providing workshops for financial literacy, homebuyer education,
foreclosure prevention, and tax preparation. Thirty-five LMI individuals participated in the
homebuyer education workshops over the course of the evaluation period. The community
development services provided were consistently responsive to the most pressing needs
identified in the assessment area. Approximately 75 percent of the services provided were
related to needs identified.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, the bank’s performance under the Service Test in the
Bakersfield-Delano MSA, Chico, El Centro MSA, Fresno MSA, Hanford-Corcoran MSA,
Merced MSA, Modesto MSA, Napa MSA, Oakland-Fremont-Hayward MD, Oxnard-Thousand
Oaks-Ventura MSA, Salinas MSA, San Diego-Carlsbad-San Marcos MSA, San Jose-
Sunnyvale-Santa Clara MSA, San Luis Obispo-Paso Robles MSA, Santa Ana-Anaheim-Irvine
MD, Santa Barbara-Santa Maria-Goleta MSA, Santa Cruz-Watsonville MSA, Santa Rosa-
Petaluma MSA, Stockton MSA, Vallejo-Fairfield MSA, Visalia-Porterville MSA, Yuba City MSA,
and California Non-MSA assessment areas is not inconsistent with the bank’s overall
Outstanding performance under the Service Test in the state of California. In the Madera-
Chowchilla MSA and Redding MSA, the bank’s performance is good and weaker than the
bank’s overall performance in the state. Weaker performance is due to less accessible retail
delivery systems for individuals residing in LMI geographies
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Refer to Table 15 in the state of California section of Appendix D for the facts and data that
support these conclusions.
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State of Florida Rating

CRA Rating for Florida®: Satisfactory

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Qutstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:
e Lending levels reflect excellent responsiveness to credit needs;

e Adequate distribution of loans among geographies of different levels and good
distribution among borrowers of different income levels throughout its AAs;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are accessible to geographies and individuals of different
income levels in the bank’s assessment areas and it provides a relatively high level of
community development services.

Description of Institution’s Operations in the State of Florida

BANA is the largest banking financial institution in the state of Florida. As of June 30, 2011,
the bank held 19.1 percent of the state’s deposits totaling $78.5 billion. The bank’s primary
banking competitors for deposits in Florida include Wells Fargo Bank, N.A., and SunTrust
Bank, with deposit market shares of 15.6 percent and 10.4 percent, respectively. Of the
bank’s 47 rating areas, the state of Florida ranks 4™ and accounts for 8.3 percent of the bank’s
total deposits. As of December 31, 2011, BANA operated 645 branches and 1,350 full-service
ATMs in Florida.

Refer to the market profiles for the state of Florida in Appendix C for detailed demographics
and other performance context information for assessment areas that received full-scope
reviews.

Scope of Evaluation in the State of Florida

For institutions with branches in two or more states in a multistate metropolitan area, this statewide
evaluation does not reflect performance in the parts of this state contained within the multistate
metropolitan area. Refer to the multistate metropolitan area rating and discussion for the rating and
evaluation of the institution’s performance in that area.
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The bank has defined 26 assessment areas in Florida. The Ft. Lauderdale-Pompano Beach-
Deerfield Beach MD, Jacksonville MSA, Miami-Miami Beach-Kendall MD, Orlando-Kissimmee-
Sanford MD, and Tampa-St. Petersburg-Clearwater MSA, which were selected for full-scope
reviews, together comprise 73.4 percent of the bank’s deposits and 57 percent of the bank’s
lending in the state of Florida. For purposes of this review, 5 assessment areas comprising 15
counties that are not MSA or MDs have been combined under the Florida Non-MSA.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

Lending Test performance in Florida is rated High Satisfactory. Based on full-scope reviews,
the bank’s Lending Test performance in the Fort Lauderdale-Pompano Beach-Deerfield Beach
(Fort Lauderdale), Jacksonville, Miami-Miami Beach-Kendall (Miami), Orlando-Kissimmee-
Sanford (Orlando), and Tampa-St. Petersburg-Clearwater (Tampa) MSAs is good.
Performance in limited-scope assessment areas did not significantly affect the Lending Test
rating for the state of Florida.

Lending Activity

Lending activity in the Fort Lauderdale MSA is excellent. With the leading deposit market
share, the bank ranks first, second and second in market share for home purchase, home
improvement and home refinance loans among lending participants in the MSA, respectively.
In addition, the bank has the third market shares of small business loans and small farm loans
in the MSA.

Lending activity in the Jacksonville MSA is excellent. With the leading deposit market share,
the bank has the first, fourth and second market shares of home purchase, home
improvement, and home refinance loans among lending participants in the MSA, respectively.
In addition, the bank has the third market shares of small business loans and small farm loans
in the MSA.

Lending activity in the Miami MSA is excellent. With the second highest deposit market share,
the bank has the first, second and third market shares of home purchase, home improvement
and home refinance loans among lending participants in the MSA, respectively. In addition,
the bank has the fifth market share of small business loans and second market share of small
farm loans in the MSA.

Lending activity in the Orlando MSA is excellent. With the second highest deposit market
share, the bank has the first, third and second market shares of home purchase, home
improvement, and home refinance loans among lending participants in the MSA, respectively.
In addition, the bank has the fourth market share of small business loans, and the second
market share of small farm loans.

Lending activity in the Tampa MSA is excellent. With the leading deposit market share, the

bank has the first, second and second market shares of home purchase, home improvement,
and home refinance loans among lending participants in the MSA, respectively. In addition,
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the bank has the fourth market share of small business loans and the second market share of
small farm loans in the MSA.

Refer to Table 1 Lending Volume in the state of Florida section of Appendix D for the facts and
data used to evaluate the bank’s lending activity.

Distribution of Loans by Income Level of the Geography

The overall geographic distribution is adequate. Home mortgage lending was adequate in
three of the five full-scope AAs, while all five full-scope AAs had good distributions of small
loans to businesses within LMI geographies.

Home Mortgage Loans

Home purchase loan geographic distribution within the Fort Lauderdale MSA is good. The
percentage of loans made in low-income geographies exceeds and in moderate-income
geographies is below the percentage of owner-occupied units in like geographies. In addition,
the market share of home purchase loans in low-income geographies is below and in
moderate-income geographies exceeds the bank’s overall market share within the MSA.

Home improvement loan geographic distribution within the Fort Lauderdale MSA is adequate.
The percentage of loans made in low-income geographies is significantly below and in
moderate-income geographies is below the percentage of owner-occupied units in like
geographies. In addition, the market share of home improvement loans in LMI geographies
exceeds the bank’s overall market share within the MSA.

Home refinance loan geographic distribution within the Fort Lauderdale MSA is good. The
percentage of loans made in low-income geographies exceeds and in moderate-income
geographies is well below the percentage of owner-occupied units in like geographies. In
addition, the market share of home refinance loans in LMI geographies exceeds the bank’s
overall market share within the MSA.

Home purchase loan geographic distribution within the Jacksonville MSA is poor. The
percentage of loans made in low-income geographies is significantly below and in moderate-
income geographies is below the percentage of owner-occupied units in like geographies. In
addition, the market share of home purchase loans in low-income geographies is significantly
below and in moderate-income geographies is near to the bank’s overall market share within
the MSA.

Home improvement loan geographic distribution within the Jacksonville MSA is good. The
percentage of loans made in low-income geographies exceeds and in moderate-income
geographies is below the percentage of owner-occupied units in like geographies. In addition,
the market share of home improvement loans in low-income geographies exceeds and in
moderate-income geographies is near to the bank’s overall market share within the MSA.

Home refinance loan geographic distribution within the Jacksonville MSA is adequate. The
percentage of loans made in low-income geographies is significantly below and in moderate-
income geographies is below the percentage of owner-occupied units in like geographies. In
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addition, the market share of home refinance loans in LMI geographies exceeds the bank’s
overall market share within the MSA.

Home purchase loan geographic distribution within the Miami MSA is excellent. The
percentage of loans made in low-income geographies exceeds and in moderate-income
geographies is near to the percentage of owner-occupied units in like geographies. In
addition, the market share of home purchase loans in LMI geographies exceeds the bank’s
overall market share within the MSA.

Home improvement loan geographic distribution within the Miami MSA is good. The
percentage of loans made in low-income geographies exceeds and in moderate-income
geographies is below the percentage of owner-occupied units in like geographies. In addition,
the market share of home improvement loans in low and moderate-income geographies is
below the bank’s overall market share within the MSA.

Home refinance loan geographic distribution in the Miami MSA is good. The percentage of
loans made in low-income geographies exceeds and in moderate-income geographies is
below the percentage of owner-occupied units in like geographies. In addition, the market
share of home refinance loans in LMI geographies exceeds the bank’s overall market share
within the MSA.

Home purchase loan geographic distribution within the Orlando MSA is adequate. The
percentage of loans made in low-income geographies is significantly below and in moderate-
income geographies is below the percentage of owner-occupied units in like geographies. In
addition, the market share of home purchase loans in low- income geographies is below and in
moderate-income geographies is near to the bank’s overall market share within the MSA.

Home improvement loan geographic distribution in the Orlando MSA is good. The percentage
of loans made in low-income geographies exceeds and in moderate-income geographies is
below the percentage of owner-occupied units in like geographies. In addition, the market
share of home improvement loans in low-income geographies exceeds and in moderate-
income geographies is near to the bank’s overall market share within the MSA.

Home refinance loan geographic distribution in the Orlando MSA is adequate. The percentage
of loans made in low-income geographies is significantly below and in moderate-income
geographies is below the percentage of owner-occupied units in like geographies. In addition,
the market share of home refinance loans in LMI geographies exceeds the bank’s overall
market share within the MSA.

Home purchase loan geographic distribution in the Tampa MSA is adequate. Of note, the
higher than normal level of retirees in the MSA was taken into account when evaluating the
performance for all home mortgage loan products. Retired workers typically have fewer needs
for home mortgage products. The percentage of loans made in low-income geographies is
significantly below and in moderate-income geographies is below the percentage of owner-
occupied units in like geographies. In addition, the market share of home purchase loans in
low- income geographies is below and in moderate-income geographies exceeds the bank’s
overall market share within the MSA.
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Home improvement loan geographic distribution in the Tampa MSA is good. Although the
percentage of loans made in low-income geographies is significantly below the percentage of
owner-occupied housing units, few owner-occupied housing units exist in low-income
geographies. The bank’s percentage in moderate-income geographies approximates the
percentage of owner-occupied units in like geographies. In addition, the market share of home
improvement loans in moderate-income geographies exceeds the bank’s overall market share
within the MSA.

Home refinance loan geographic distribution in the Tampa MSA is adequate. The percentage
of loans made in low-income geographies is significantly below and in moderate-income
geographies is below the percentage of owner-occupied units in like geographies. In addition,
the market share of home refinance loans in LMI geographies exceeds the bank’s overall
market share within the MSA.

Refer to Tables 2, 3, 4, and 5 in the state of Florida section of Appendix D for the facts and
data used to evaluate the geographic distribution of the bank’s home mortgage loan
originations/purchases.

Multifamily Loans

The bank either made no multifamily loans or the volume was minimal in the full-scope
assessment areas in Florida; therefore, this analysis was not used in the Lending Test
evaluation.

Small Loans to Businesses

The geographic distribution of small loans to businesses in the Fort Lauderdale MSA is good.
The distribution of small loans to businesses in low-income geographies exceeds the
percentage of businesses in like geographies. The distribution of small loans to businesses in
moderate-income geographies is below the percentage of businesses in like geographies. The
bank’s market share of small loans to businesses in LMI geographies is near to its overall
market share of small loans to businesses in the MSA.

The geographic distribution of small loans to businesses in the Jacksonville MSA is good. The
distribution of small loans to businesses in low-income geographies is below the percentage of
businesses in like geographies. The distribution of small loans to businesses in moderate-
income geographies approximates the percentage of businesses in like geographies. The
bank’s market share of small loans to businesses in LMI geographies is near to and below its
overall market share of small loans to businesses in the MSA, respectively.

The geographic distribution of small loans to businesses in the Miami MSA is good. The
distribution of small loans to businesses in low-income geographies exceeds the percentage of
businesses in like geographies. The distribution of small loans to businesses in moderate-
income geographies is below the percentage of businesses in like geographies. The bank’s
market share of small loans to businesses in LMI geographies exceeds and is near to its
overall market share of small loans to businesses in the MSA, respectively.
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The geographic distribution of small loans to businesses in the Orlando MSA is good. The
distribution of small loans to businesses in low-income geographies exceeds the percentage of
businesses in like geographies. The distribution of small loans to businesses in moderate-
income geographies is below the percentage of businesses in like geographies. The bank’s
market share of small loans to businesses in LMI geographies is below and near to its overall
market share of small loans to businesses in the MSA, respectively.

The geographic distribution of small loans to businesses in the Tampa MSA is adequate. The
distribution of small loans to businesses in low-income geographies is below the percentage of
businesses in like geographies. The distribution of small loans to businesses in moderate-
income geographies is near to the percentage of businesses in like geographies. The bank’s
market share of small loans to businesses in LMI geographies is well below and near to its
overall market share of small loans to businesses in the MSA, respectively.

Refer to Table 6 in the state of Florida section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s origination/purchase of small loans to
businesses.

Small Loans to Farms

In the Fort Lauderdale and Jacksonville MSAs, the overall volume of small loans to farms was
minimal and thus not used in this analysis.

The geographic distribution of small loans to farms in the Miami MSA is very poor. The
distribution of small loans to farms in LMI geographies is significantly below the percentage of
farms in like geographies. In addition, the market share of loans in LMI geographies is
significantly below the bank’s overall market share of small loans to farms in the MSA.

The geographic distribution of small loans to farms in the Orlando MSA is good. Our analysis
considered that there are a very limited number of small farms in low-income geographies in
the MSA. The distribution of small loans to farms in LMI geographies is significantly below and
exceeds the percentage of farms in like geographies, respectively. In addition, the market
share of loans in LMI geographies is significantly below and exceeds the bank’s overall market
share of small loans to farms in the MSA, respectively.

The geographic distribution of small loans to farms in the Tampa MSA is poor. Our analysis
considered that there are a very limited number of small farms in low-income geographies in
the MSA. The distribution of small loans to farms in LMI geographies is significantly below and
well below the percentage of farms in like geographies, respectively. In addition, the market
share of loans in LMI geographies is significantly below and well below the bank’s overall
market share of small loans to farms in the MSA, respectively.

Refer to Table 7 in the state of Florida section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s origination/purchase of small loans to farms.

Distribution of Loans by Income Level of the Borrower
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Overall borrower distribution is good based on good performance for both mortgage borrowers
of different income levels and to businesses with different revenues.

Home Mortgage Loans

Home purchase loan borrower distribution in the Fort Lauderdale MSA is good. The
percentage of loans originated to low-income borrowers is well below and to moderate-income
borrowers exceeds the percentage of like families in the MSA. The market share of home
purchase loans to LMI borrowers is near to and exceeds the bank’s overall market share of
home purchase loans within the MSA, respectively.

Home improvement loan borrower distribution in the Fort Lauderdale MSA is good. The
percentage of loans originated to low-income borrowers is well below and to moderate-income
borrowers exceeds the percentage of like families in the MSA. The market share of home
improvement loans to LMI borrowers is below and exceeds the bank’s overall market share of
home improvement loans within the MSA, respectively.

Home refinance loan borrower distribution in the Fort Lauderdale MSA is good. The
percentage of loans originated to low-income borrowers is well below and to moderate-income
borrowers is below the percentage of like families in the MSA. However, the market shares of
home refinance loans to LMI borrowers exceed the bank’s overall market share of home
refinance loans within the MSA, respectively.

Home purchase loan borrower distribution in the Jacksonville MSA is good. The percentage of
loans originated to low-income borrowers is below and to moderate-income borrowers exceeds
the percentage of like families in the MSA. The market share of home purchase loans to LMI
borrowers is below and exceeds the bank’s overall market share of home purchase loans
within the MSA, respectively.

Home improvement loan borrower distribution in the Jacksonville MSA is good. The
percentage of loans originated to low-income borrowers is near to and to moderate-income
borrowers exceeds the percentage of like families in the MSA. The market share of home
improvement loans to LMI borrowers is below and exceeds the bank’s overall market share of
home improvement loans within the MSA, respectively.

Home refinance loan borrower distribution in the Jacksonville MSA is good. The percentage of
loans originated to low-income borrowers is below and to moderate-income borrowers exceeds
the percentage of like families in the MSA. The market share of home refinance loans to LMI
borrowers exceeds the bank’s overall market share of home refinance loans within the MSA,
respectively.

Home purchase loan borrower distribution in the Miami MSA is adequate. The percentage of
loans originated to low-income borrowers is significantly below and to moderate-income
borrowers is near to the percentage of like families in the MSA. The market share of home
purchase loans to LMI borrowers is below and near to the bank’s overall market share of home
purchase loans within the MSA, respectively.
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Home improvement loan borrower distribution in the Miami MSA is poor. The percentage of
loans originated to low-income borrowers is significantly below and to moderate-income
borrowers well below the percentage of like families in the MSA. The market share of home
improvement loans to LMI borrowers is below and near to the bank’s overall market share of
home improvement loans within the MSA, respectively.

Home refinance loan borrower distribution in the Miami MSA is adequate. The percentage of
loans originated to low-income borrowers is well below and to moderate-income borrowers is
well below the percentage of like families in the MSA. The market share of home refinance
loans to LMI borrowers exceeds the bank’s overall market share of home refinance loans
within the MSA, respectively.

Home purchase loan borrower distribution in the Orlando MSA is good. The percentage of
loans originated to low-income borrowers is below and to moderate-income borrowers exceeds
the percentage of like families in the MSA. The market share of home purchase loans to LMI
borrowers is near to and exceeds the bank’s overall market share of home purchase loans
within the MSA, respectively.

Home improvement loan borrower distribution in the Orlando MSA is good. The percentage of
loans originated to low-income borrowers is below and to moderate-income borrowers exceeds
the percentage of like families in the MSA. The market share of home improvement loans to
LMI borrowers is well below and exceeds the bank’s overall market share of home
improvement loans within the MSA, respectively.

Home refinance loan borrower distribution in the Orlando MSA is good. The percentage of
loans originated to low-income borrowers is below and to moderate-income borrowers
approximates the percentage of like families in the MSA. The market share of home refinance
loans to LMI borrowers exceeds the bank’s overall market share of home refinance loans
within the MSA, respectively.

Home purchase loan borrower distribution in the Tampa MSA is excellent. Of note, the higher
than normal level of retirees in the MSA was taken into account when evaluating the
performance for all home mortgage loan products. Retired workers typically have less of a
need for home mortgage products. The percentage of loans originated to low-income
borrowers is below and to moderate-income borrowers exceeds the percentage of like families
in the MSA. The market share of home purchase loans to LMI borrowers is near to and
exceeds the bank’s overall market share of home purchase loans within the MSA, respectively.

Home improvement loan borrower distribution in the Tampa MSA is excellent. The percentage
of loans originated to low-income borrowers is near to and to moderate-income borrowers
exceeds the percentage of like families in the MSA. The market share of home improvement
loans to LMI borrowers is near to and exceeds the bank’s overall market share of home
improvement loans within the MSA, respectively.

Home refinance loan borrower distribution in the Tampa MSA is good. The percentage of

loans originated to low-income borrowers is well below and to moderate-income is near to the
percentage of like families in the MSA. The market share of home refinance loans to LMI
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borrowers exceeds the bank’s overall market share of home refinance loans within the MSA,
respectively.

Refer to Tables 8, 9 and 10 in the state of Florida section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s home mortgage loan originations and
purchases.

Small Loans to Businesses

The borrower distribution of small loans to businesses is good in the Fort Lauderdale,
Jacksonville, Miami, Orlando, and Tampa MSAs. The percentage of loans to small businesses
is near to the percentage of small businesses in those MSAs. The bank’s market share of
small loans to businesses exceeds its overall business loans market share.

Refer to Table 11 in the state of Florida section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s origination and purchase of small loans to
businesses.

Small Loans to Farms

In the Fort Lauderdale and Jacksonville MSAs, the overall volume of small loans to farms was
minimal and thus not used in this analysis.

The borrower distribution of small loans to farms is poor in the Miami MSA. The percentage of
loans to small farms is well below the percentage of farms in the MSA. The market share of
loans to small farms is well below the bank’s overall market share of farm loans within the
MSA.

The borrower distribution of small loans to farms is adequate in the Orlando MSA. The
percentage of loans to small farms is below the percentage of farms in the MSA. The market
share of loans to small farms is near the bank’s overall market share of farm loans within the
MSA.

The borrower distribution of small loans to farms is adequate in the Tampa MSA. The
percentage of loans to small farms is below the percentage of farms in the MSA. The market
share of loans to small farms is below the bank’s overall market share of farm loans within the
MSA.

Refer to Table 12 in the state of Florida section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s origination/purchase of small loans to
businesses.

Community Development Lending

Community development lending had a neutral impact on the lending performance in the Fort

Lauderdale MSA. During the evaluation period, the bank originated 13 community
development loans totaling $38.5 million. A significant majority of the dollars was for
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affordable housing and helped to create 484 units of affordable housing, which was particularly
responsive to needs in the MSA.

Community development lending had a neutral impact on the lending performance in the
Jacksonville MSA. During the evaluation period, the bank originated one community
development loans totaling $1.5 million. This loan helped to create 83 units of affordable
housing within the MSA.

Community development lending had a neutral impact on the lending performance in the
Miami MSA. During the evaluation period, the bank originated 11 community development
loans totaling $27.6 million. A significant majority of the dollars was for affordable housing and
helped to create 585 units of affordable housing, which was particularly responsive to needs in
the MSA.

Community development lending had a neutral impact on the lending performance in the
Orlando MSA. During the evaluation period, the bank originated six community development
loans totaling $28.7 million. The vast majority of the dollars was for affordable housing and
helped to create 333 units of affordable housing, which was particularly responsive to needs in
the MSA.

Community development lending had a positive impact on the lending performance in the
Tampa MSA. During the evaluation period, the bank originated 12 community development
loans totaling $93 million. Almost all of the loans were for affordable housing and helped to
create over 1,200 units of affordable housing, which was particularly responsive to needs in
the MSA. Of note, the bank has provided financing for a 160 unit senior affordable housing
complex which included bank provided equity, Low Income Housing Tax Credits and
community development loans.

Refer to Table 1 Lending Volume in the state of Florida section of Appendix D for the facts and
data used to evaluate the bank’s level of community development lending. This table includes
all CD loans, including multifamily loans that also qualify as CD loans. In addition, Table 5
includes geographic lending data on all multi-family loans, including those that also qualify as
CD loans. Table 5 does not separately list CD loans, however.

Other Loan Data

In the Fort Lauderdale MSA, the bank issued one letter of credit totaling $26.2 million that has
a community development purpose. Funding from the letter of credit to create or maintain 300
affordable housing units.

In the Orlando MSA, the bank issued seven letters of credit totaling $40.3 million that have a
community development purpose. Funding from the letters of credit helped to create or
maintain 538 units of affordable housing.

Refer to Table 1, Other in the state of Florida section of Appendix D for the facts and data on
letters of credit.

Conclusions for Areas Receiving Limited-Scope Reviews
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Based on limited-scope reviews, performance in the Crestview-Fort Walton Beach-Destin,
Deltona-Daytona Beach-Ormond Beach, Gainesville, Naples-Marco Island, Ocala, Palm Bay-
Melbourne-Titusville, Palm Coast, Pensacola-Ferry Pass-Brent, Port St. Lucie, Sebastian-Vero
Beach, and Tallahassee MSAs is good and is not inconsistent with the overall performance in
the state. Performance in the Punta Gorda MSA is excellent and stronger than the overall
performance in the state. The stronger performance is primarily due to a more favorable
borrower distribution of small loans to businesses. Performance in the Cape Coral-Fort Myers,
Lakeland-Winter Haven, North Port-Bradenton-Sarasota, West Palm Beach-Boca Raton-
Boynton Beach MSAs, and the Florida Non-MSA is adequate and weaker than the overall
performance in the state. Weaker performance is due to a less favorable geographic
distribution of home mortgage loans.

Refer to the Tables 1 though 12 in the state of Florida section of Appendix D for the facts and
data that support these conclusions.

INVESTMENT TEST
Conclusions for Areas Receiving Full-Scope Reviews

Investment Test performance in Florida is rated Outstanding. Based on full-scope reviews, the
bank’s Investment Test performance in the Fort Lauderdale-Pompano Beach-Deerfield Beach
MD, Jacksonville MSA, Miami-Miami Beach-Kendall MD, Orlando-Kissimmee-Sanford MSA,
and the Tampa- St. Petersburg-Clearwater MSA is excellent. Performance in limited-scope
assessment areas did not significantly impact the Investment Test rating for the state of
Florida.

BANA made 194 investments in the Fort Lauderdale-Pompano Beach-Deerfield Beach MD
totaling $71.1 million. As of December 31, 2011, prior period investments totaled $47.2 million.
These prior period investment continue to provide benefit and meet the needs of the AA. The
largest investments totaled $29.9 million and consisted of the purchase of various affordable
housing mortgage- backed securities that were targeted to LMI borrowers. The bank also
invested in two LIHTC projects, which provided 620 units of affordable housing for LMI
families. Additionally, the bank invested $10 million, which helped support a designated
disaster area (Hurricane Katrina) over the evaluation period.

The bank made 295 investments in the Jacksonville MSA totaling $110.8 million. As of
December 31, 2011, prior period investments totaled $33.5 million. These prior period
investments continue to provide benefit and meet the needs of the AA. The level of corporate
deposits in this market was taken into consideration in forming our conclusion. The largest
investments totaled $107 million and consisted of the purchase of various affordable housing
mortgage- backed securities that were targeted to LMI borrowers. The bank also invested
$1.5 million in two CDFls.

BANA made 190 investments in the Miami-Miami Beach-Kendall MD totaling $51.5 million. As
of December 31, 2011, prior period investments totaled $106.8 million. These prior period
investments continue to provide benefit and meet the needs of the AA. The largest
investments in the MD totaled $46.2 million and consisted of the purchase of various
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affordable housing mortgage- backed securities that were targeted to LMI borrowers. The
bank also invested $2 million in four CDFls.

The bank made 116 investments totaling $56.1 million in the Orlando-Kissimmee-Sanford
MSA. As of December 31, 2011, prior period investments totaled $17 million. These prior
period investments continue to provide benefit and meet the needs of the AA. The largest
investments totaled $42.9 million and consisted of five LIHTC projects, which provided 513
units of affordable housing for LMI families.

BANA made 120 investments totaling $88.5 million in the Tampa-St. Petersburg-Clearwater
MSA. As of December 31, 2011, prior period investments totaled $60.4 million. These prior
period investments continue to provide benefit and meet the needs of the AA. The largest
investments totaled $83.8 million and consisted of investments in LIHTC projects, which
provided 754 units of affordable housing for LMI families.

Other investments in the aforementioned assessment areas consisted primarily of
contributions to local or regional organizations providing economic development, affordable
housing, community services, or activities that revitalize or stabilize LMI geographies.

Refer to Table 14 in the state of Florida section of Appendix D for the facts and data used to
evaluate the bank’s level of qualified investments.

Conclusions for Area Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Lakeland-Winter Haven,
Northport-Bradenton-Sarasota, Palm Bay-Melbourne-Titusville, Palm Coast, Pensacola-Ferry
Pass-Brent, Port St. Lucie, West Palm Beach-Boca Raton-Boynton Beach MD/MSAs and
Florida Non-MSA is excellent and is not inconsistent with the overall Outstanding performance
in Florida. Performance in the Naples-Marco Island and Tallahassee MSAs is good and
weaker than the overall performance in the state. Performance in the Cape Coral- Fort Myers,
Crestview-Fort Walton Beach-Destin, Deltona-Daytona Beach- Ormond Beach, Gainesville,
Ocala, and Sebastian-Vero Beach MSAs is adequate and weaker than the overall performance
in the state. Performance in the Punta Gorda MSA is poor and weaker than the overall
performance in the state. Weaker performance is centered in a lower amount of qualified
investments relative to the bank’s operations in the AA.

Refer to the Table 14 in the state of Florida section of Appendix D for the facts and data that
support these conclusions.

SERVICE TEST
Conclusions for Areas Receiving Full-Scope Reviews

Service Test performance in Florida is rated High Satisfactory. Based on full-scope reviews,
the bank’s Service Test performance in the Miami-Miami Beach-Kendall MD, Orlando-
Kissimmee-Sanford MSA, and Tampa-St. Petersburg-Clearwater MSA is excellent,
performance in the Jacksonville MSA is good, and performance in the Ft. Lauderdale-
Pompano Beach-Deerfield Beach MD is adequate.
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Retail Banking Services

Service delivery systems in the Fort Lauderdale-Pompano Beach-Deerfield Beach MD are
reasonably accessible to geographies and individuals of different income levels. The
percentage of the bank’s branches in low-income geographies is well below and in moderate-
income geographies is below the percentage of the population residing in those areas.
Fourteen branches located in close proximity to moderate-income geographies and the bank’s
use of telephone and electronic banking delivery systems improved access by LMI individuals
to retail banking services. Compared to 30 percent of the population that resides in LMI
geographies, 21 percent of customers that use alternative delivery systems reside in LMI
geographies. Branch openings and closings did not affect overall access with three branches
opened and four branches closed during the evaluation period. The bank did not open or
close any branches in LMI geographies during the evaluation period. Hours and services are
tailored to the needs of the people living in the MSA.

Service delivery systems in the Jacksonville MSA are accessible to geographies and
individuals of different income levels. The percentage of the bank’s branches in low-income
geographies exceeds and in moderate-income geographies is below the percentage of the
population residing in those areas. Seven branches located in close proximity to moderate-
income geographies and the bank’s use of telephone and electronic banking delivery systems
improved access by LMI individuals to retail banking services. Compared to 23 percent of the
population that resides in LMI geographies, 14 percent of customers that use alternative
delivery systems reside in LMI geographies. The bank closed one branch in a moderate-
income geography, which adversely affected accessibility to retail banking services in the
MSA. Hours and services do not vary in a way that inconveniences the people living in the
MSA.

Service delivery systems in the Miami-Miami Beach-Kendall MD are readily accessible to
geographies and individuals of different income levels. The percentage of the bank’s branches
in LMI geographies is near to the percentage of the population residing in those areas.
Fourteen branches located in close proximity to moderate-income geographies and one
branch located in a low-income geography along with the bank’s use of telephone and
electronic banking delivery systems improved access by LMI individuals to retail banking
services. Compared to 33 percent of the population that resides in LMI geographies, 25
percent of customers that use alternative delivery systems reside in LMI geographies. The
bank opened a total of three branches including one branch in a moderate-income geography,
which improved the accessibility to retail banking services in the MSA. Hours and services are
tailored to the needs of the people living in the MSA.

Service delivery systems in the Orlando-Kissimmee-Sanford MSA are readily accessible to
geographies and individuals of different income levels. The percentage of the bank’s branches
in LMI geographies exceeds the percentage of the population residing in those areas. Ten
branches located in close proximity to moderate-income geographies and one branch located
in close proximity to low-income geographies, along with the bank’s use of telephone and
electronic banking delivery systems, improved access by LMI individuals to retail banking
services. Compared to 24 percent of the population that resides in LMI geographies, 18
percent of customers that use alternative delivery systems reside in LMI geographies. The
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bank closed four branches, but that did not have an impact on overall access. The bank did
not close any branches in LMI geographies during the assessment period. Hours and services
are tailored to needs of the people living in the MSA.

Service delivery systems in the Tampa-St. Petersburg-Clearwater MSA are readily accessible
to geographies and individuals of different income levels. The percentage of the bank’s
branches in low-income geographies is near and in moderate-income geographies exceeds
the percentage of the population residing in those areas. Eighteen branches located in close
proximity to LMI geographies along with the bank’s use of telephone and electronic banking
delivery systems improved access by LMI individuals to retail banking services. Compared to
27 percent of the population that resides in LMI geographies, 20 percent of customers that use
alternative delivery systems reside in LMI geographies. Branch openings and closings have
not affected access to banking services although the bank opened one branch in a low-income
geography while closing one branch in a moderate-income geography. Hours and services
are tailored to the needs of the people living in the MSA.

Refer to Table 15 in the state of Florida section of Appendix D for the facts and data used to
evaluate the distribution of the bank’s branch delivery system and branch openings and
closings.

Community Development Services

The bank provided a high level of community development services in the Fort Lauderdale
MSA. Services were provided to 34 organizations pursuing a variety of initiatives targeted at
LMI areas and individuals. These services addressed community development needs such as
technical assistance for organizations providing economic development, affordable housing,
community services, or activities that revitalize or stabilize LMI geographies. The bank also
provided homebuyer education and loans to 37 individuals through partnership with non-profit
organizations, which represents a good level of service.

The bank provided an adequate level of community development services in the Jacksonville
MSA. Services were provided to 18 organizations pursuing a variety of initiatives targeted at
LMI areas and individuals, which represents an adequate level of services. These services
addressed community development needs such as technical assistance for organizations
providing economic development, affordable housing, community services, or activities that
revitalize or stabilize LMI geographies. The bank also provided homebuyer education and
loans to 10 individuals through partnership with non-profit organizations, which represents an
adequate level of service.

The bank provided a high level of community development services in the Miami-Miami Beach-
Kendall MSA. Services were provided to 43 organizations pursuing a variety of initiatives
targeted at LMI areas and individuals, which represents a high level of services. These
services addressed community development needs such as technical assistance for
organizations providing economic development, affordable housing, community services, or
activities that revitalize or stabilize LMI geographies.

The bank provided a high level of community development services in the Orlando-Kissimmee-
Sanford MSA. Services were provided to 24 organizations pursuing a variety of initiatives
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targeted at LMI areas and individuals. These services addressed community development
needs such as technical assistance for organizations providing economic development,
affordable housing, community services, or activities that revitalize or stabilize LMI
geographies.

The bank is a leader in providing community development services in the Tampa-St.
Petersburg-Clearwater MSA. Services were provided to 23 organizations pursuing a variety of
initiatives targeted at LMI areas and individuals, which represents a high level of services.
These services addressed community development needs such as technical assistance for
organizations providing economic development, affordable housing, community services, or
activities that revitalize or stabilize LMI geographies. Of note, the bank provided significant
leadership and innovation to five community development organizations during the
assessment period. The bank also provided homebuyer education and loans to 43 individuals
through partnership with non-profit organizations, which represents a high level of service.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Deltona-Daytona Beach-
Ormond Beach MSA, Naples-Marco Island MSA, North Port-Bradenton-Sarasota MSA, Palm
Coast MSA, Sebastian-Vero Beach MSA, Tallahassee MSA, and West Palm Beach-Boca
Raton-Boynton Beach MD is good and is not inconsistent with the bank’s overall High
Satisfactory performance under the Service Test in the state of Florida. Service Test
performance in the Cape Coral-Fort Myers MSA, Gainesville MSA, Lakeland-Winter Haven
MSA, Palm Bay-Melbourne-Titusville MSA, Pensacola-Ferry Pass-Brent MSA, Punta Gorda
MSA, and Florida Non-MSA is excellent and stronger than the bank’s overall High Satisfactory
performance in the state of Florida. Stronger performance is due to more accessible retail
delivery systems to LMI individuals and geographies. Service Test performance in the
Crestview-Ft. Walton Beach-Destin MSA and Ocala MSA is adequate and weaker and
performance in the Port St. Lucie MSA is poor and weaker than the bank’s overall High
Satisfactory performance in the state of Florida. Performance is weaker due to less accessible
retail delivery systems in LMI geographies.

Refer to Table 15 in the state of Florida section of Appendix D for the facts and data that
support these conclusions.
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State of Texas Rating

CRA Rating for Texas®: Satisfactory
The Lending Test is rated: Low Satisfactory

The Investment Test is rated: Qutstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:
e Lending levels that reflect good responsiveness to the credit needs of the state;

e Poor distribution of loans among geographies and good distribution among borrowers of
different income levels;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas when considering the additional
access from adjacent branches in middle- and upper-income geographies. The bank
also provides a relatively high level of community development services.

Description of Institution’s Operations in the State of Texas

BANA is the second largest banking financial institution in the state of Texas. As of June 30,
2011, the bank held 14.3 percent of the state’s deposits totaling $77.6 billion. The bank’s
primary banking competitors for deposits in Texas include JPMorgan Chase Bank, N.A., Wells
Fargo Bank, N.A., and USAA Federal Savings Bank, with deposit market shares of 17.7
percent, 9.4 percent, and 8.1 percent, respectively. Of the bank’s 47 rating areas, the state of
Texas ranks 5™ and accounts for 8.2 percent of the bank’s total deposits. As of December 31,
2011, BANA operated 452 branches and 1,110 full-service ATMs in Texas.

Refer to the market profiles for the state of Texas in Appendix C for detailed demographics and
other performance context information for assessment areas that received full-scope reviews.

Scope of Evaluation in the State of Texas

For institutions with branches in two or more states in a multistate metropolitan area, this statewide
evaluation does not reflect performance in the parts of this state contained within the multistate
metropolitan area. Refer to the multistate metropolitan area rating and discussion for the rating and
evaluation of the institution’s performance in that area.
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The bank has defined 30 assessment areas in the state of Texas. The Dallas-Plano-Irving
MD, Ft Worth-Arlington MD, and San Antonio-New Braunfels MSA, which were selected for
full-scope reviews, together comprise 72 percent of the bank’s deposits and 44 percent of the
bank’s lending in the state of Texas. For purposes of this review, five assessment areas
comprising 16 counties that are not MSAs or MDs have been combined under the Texas Non-
MSA.

LENDING TEST
Conclusions for Areas Receiving Full-Scope Reviews

Lending Test performance in Texas is rated Low Satisfactory. Based on full-scope reviews,
the bank’s Lending Test performance in the Dallas-Plano-Irving (Dallas) MSA, Fort Worth-
Arlington (Fort Worth) MSA, and San Antonio-New Braunfels (San Antonio) MSA is adequate.
Performance in the limited-scope areas did not negatively affect the overall rating for the
Lending Test in the state of Texas.

Lending Activity

Lending activity in the Dallas MSA is excellent. With the leading deposit market share, the
bank ranks second, third and second in market share for home purchase, home improvement,
and home refinance loans for all lenders within the MSA, respectively. In addition, the bank’s
small business lending market share rank is fifth while its small farm lending market share is
sixth.

Lending activity in the Fort Worth MSA is excellent. With the third deposit market share, the
bank ranks second, fifth, and second for home purchase, home improvement and home
refinance loans for all lenders within the MSA, respectively. In addition, the bank’s small
business lending market share rank is sixth while its small farm lending market share is fifth.

Lending activity in the San Antonio MSA is excellent. With the third deposit market share, the
bank ranks second, eleventh, and second for home purchase, home improvement and home
refinance loans for all lenders within the MSA, respectively. In addition, the bank’s small
business lending market share rank is seventh while its small farm lending market share is
seventh.

Refer to Table 1 Lending Volume in the state of Texas section of Appendix D for the facts and
data used to evaluate the bank’s lending activity.

Distribution of Loans by Income Level of the Geography

Overall geographic distribution is poor as noted by poor penetration of mortgage loans into LMI
geographies and good distribution of small loans to businesses in LMI geographies.

Home Mortgage Loans
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Home purchase loan geographic distribution within the Dallas MSA is adequate. The
percentage of loans made in low-income geographies is significantly below and in moderate-
income geographies is well below the percentage of owner-occupied units in like geographies.
This poor performance is partially offset by excellent market shares. The market share of
home purchase loans in low-income geographies is near to and in moderate-income
geographies exceeds the bank’s overall market share within the MSA.

Home improvement loan geographic distribution within the Dallas MSA is poor. The
percentage of loans made in low-income geographies is well below and in moderate-income
geographies is significantly below the percentage of owner-occupied units in like geographies.
In addition, the market share of home improvement loans in LMI geographies exceeds and is
below the bank’s overall market share within the MSA, respectively.

Home refinance loan geographic distribution within the Dallas MSA is poor. The percentage of
loans made in LMI geographies is significantly below the percentage of owner-occupied units
in like geographies. However, the market share of home refinance loans in LMI geographies
exceeds the bank’s overall market share within the MSA.

Home purchase loan geographic distribution within the Fort Worth MSA is poor. The
percentage of loans made in low-and moderate-income geographies is significantly below the
percentage of owner-occupied units in like geographies. In addition, the market share of home
purchase loans in low-income geographies exceeds and in moderate-income geographies is
near to the bank’s overall market share within the MSA.

Home improvement loan geographic distribution within the Fort Worth MSA is very poor. The
percentage of loans made in low-and moderate-income geographies is significantly below the
percentage of owner-occupied units in like geographies. The market share of home
improvement loans in LMI geographies is significantly below and well below the bank’s overall
market share within the MSA, respectively.

Home refinance loan geographic distribution within the Fort Worth MSA is poor. The
percentage of loans made in low-and moderate-income geographies is significantly below the
percentage of owner-occupied units in like geographies. In addition, the market share of home
refinance loans in low-income tracts approximates and in moderate-income tracts exceeds the
bank’s overall market share within the MSA.

Home purchase loan geographic distribution within the San Antonio MSA is poor. The
percentage of loans made in LMI geographies is significantly below the percentage of owner-
occupied units in like geographies. This very poor performance is partially offset by good
market shares to result in the poor conclusion. The market share of home purchase loans in
low-income geographies is near to and in moderate-income geographies exceeds the bank’s
overall market share within the MSA.

Home improvement loan geographic distribution within the San Antonio MSA is poor. The
percentage of loans made in low-income geographies is significantly below and in moderate-
income geographies is below the percentage of owner-occupied units in like geographies.
Similarly, the market share of home improvement loans in LMI geographies is significantly
below and exceeds the bank’s overall market share within the MSA, respectively.
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Home refinance loan geographic distribution within the San Antonio MSA is poor. The
percentage of loans made in LMI geographies is significantly below the percentage of owner-
occupied units in like geographies. In addition, the market share of home refinance loans in
LMI geographies is well below and exceeds the bank’s overall market share within the MSA.

Multifamily Loans

The bank either made no multifamily loans or the volume was minimal in the full-scope
assessment areas in Texas; therefore, this analysis was not used in the Lending Test
evaluation.

Refer to Tables 2, 3, 4, and 5 in the state of Texas section of Appendix D for the facts and data
used to evaluate the geographic distribution of the bank’s home mortgage loan
originations/purchases.

Small Loans to Businesses

The geographic distribution of small loans to businesses in the Dallas MSA is good. The
distribution of small loans to businesses in low-income geographies is below the percentage of
businesses in like geographies. The distribution of small loans to businesses in moderate-
income geographies is near to the percentage of businesses in like geographies. The bank’s
market share of small loans to businesses in LMI geographies is near to its overall market
share of small loans to businesses in the MSA.

The geographic distribution of small loans to businesses in the Fort Worth MSA is good. The
distribution of small loans to businesses in low-income geographies is below the percentage of
businesses in like geographies. The distribution of small loans to businesses in moderate-
income geographies is near to the percentage of businesses in like geographies. The bank’s
market share of small loans to businesses in LMI geographies exceeds and is below its overall
market share of small loans to businesses in the MSA, respectively.

The geographic distribution of small loans to businesses in the San Antonio MSA is excellent.
The distribution of small loans to businesses in low-income geographies exceeds the
percentage of businesses in like geographies. The distribution of small loans to businesses in
moderate-income geographies is near to the percentage of businesses in like geographies.
The bank’s market share of small loans to businesses in LMI geographies is near to and
exceeds its overall market share of small loans to businesses in the MSA, respectively.

Refer to Table 6 in the state of Texas section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s origination/purchase of small loans to
businesses.

Small Loans to Farms

The geographic distribution of small loans to farms in the Dallas MSA is poor. The distribution

of small loans to farms in low-income geographies is significantly below the percentage of
businesses in like geographies. The distribution of small loans to farms in moderate-income
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geographies is well below the percentage of farms in like geographies. The bank’s market
share of small loans to farms in LMI geographies is significantly below and well below its
overall market share of small loans to farms in the MSA, respectively.

The geographic distribution of small loans to farms in the Fort Worth MSA is excellent. Our
analysis took into account the minimal number of farms located in low-income geographies.
The distribution of small loans to farms in low-income geographies exceeds the percentage of
farms in like geographies. The distribution of small loans to farms in moderate-income
geographies exceeds the percentage of farms in like geographies. The bank’s market shares
of small loans to farms in LMI geographies are significantly below, and exceeds its overall
market share of small loans to farms in the MSA, respectively.

The geographic distribution of small loans to farms in the San Antonio MSA is adequate. Our
analysis took into account the minimal number of farms located in low-income geographies.
The distribution of small loans to farms in low-income geographies is significantly below the
percentage of farms in like geographies. The distribution of small loans to farms in moderate-
income geographies is below the percentage of farms in like geographies. The bank’s market
share of small loans to farms in LMI geographies is significantly below and is near to its overall
market share of small loans to farms in the MSA, respectively.

Refer to Table 7 in the state of Texas section of Appendix D for the facts and data used to
evaluate the geographic distribution of the bank’s origination/purchase of small loans to farms.

Distribution of Loans by Income Level of the Borrower

Distributions of mortgage loans to borrowers of different income levels and small loans to
businesses with different revenue sizes are both good.

Home Mortgage Loans

Home purchase loan borrower distribution in the Dallas MSA is good. The percentage of loans
originated to low-income borrowers is below and to moderate-income borrowers exceeds the
percentage of like families in the MSA. The market share of home purchase loans to LMI
borrowers exceeds the bank’s overall market share of home purchase loans within the MSA.

Home improvement loan borrower distribution in the Dallas MSA is adequate. The percentage
of loans originated to low-income borrowers is well below and to moderate-income borrowers
is below the percentage of like families in the MSA. The market share of home purchase loans
to LMI borrowers is below and exceeds the bank’s overall market share of home improvement
loans within the MSA, respectively.

Home refinance loan borrower distribution in the Dallas MSA is good. The percentage of loans
originated to low-income borrowers is well below and to moderate-income borrowers is below
the percentage of like families in the MSA. The market share of home purchase loans to LMI
borrowers exceeds the bank’s overall market share of home refinance loans within the MSA,
respectively.
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Home purchase loan borrower distribution in the Fort Worth MSA is excellent. The percentage
of loans originated to low-income borrowers is near to and to moderate-income borrowers
exceeds the percentage of like families in the MSA. The market share of home purchase
loans to LMI borrowers exceeds the bank’s overall market share of home purchase loans
within the MSA.

Home improvement loan borrower distribution in the Fort Worth MSA is poor. The percentage
of loans originated to LMI borrowers is well below the percentage of like families in the MSA.
The market share of home purchase loans to LMI borrowers is below and significantly below
the bank’s overall market share of home improvement loans within the MSA, respectively.

Home refinance loan borrower distribution in the Fort Worth MSA is good. The percentage of
loans originated to low-income borrowers is well below and to moderate-income borrowers is

below the percentage of like families in the MSA. The market share of home purchase loans

to LMI borrowers exceeds the bank’s overall market share of home refinance loans within the
MSA, respectively. This excellent market share performance helps offset otherwise adequate
distribution.

Home purchase loan borrower distribution in the San Antonio MSA is good. The percentage of
loans originated to low-income borrowers is well below and to moderate-income borrowers
exceeds the percentage of like families in the MSA. The market share of home purchase
loans to LMI borrowers is near to and exceeds the bank’s overall market share of home
purchase loans within the MSA, respectively.

Home improvement loan borrower distribution in the San Antonio MSA is good. The
percentage of loans originated to low-income borrowers is well below and to moderate-income
borrowers exceeds the percentage of like families in the MSA. The market share of home
purchase loans to LMI borrowers is well below and exceeds the bank’s overall market share of
home improvement loans within the MSA, respectively.

Home refinance loan borrower distribution in the San Antonio MSA is good. The percentage of
loans originated to low-income borrowers is well below and to moderate-income borrowers
exceeds the percentage of like families in the MSA. The market shares of home purchase
loans to LMI borrowers are well below, and exceed the bank’s overall market share of home
refinance loans within the MSA, respectively.

Refer to Tables 8, 9 and 10 in the state of Texas section of Appendix D for the facts and data
used to evaluate the borrower distribution of the bank’s home mortgage loan originations and
purchases.

Small Loans to Businesses
The borrower distribution of small loans to businesses is good in the Dallas, Fort Worth and
San Antonio MSAs. The percentage of loans to small businesses is near to the percentage of

small businesses in those MSAs. The bank’s market share of small loans to businesses
exceeds its overall business loans market share.
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Refer to Table 11 in the state of Texas section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s origination and purchase of small loans to
businesses.

Small Loans to Farms

The borrower distribution of small loans to farms is adequate in the Dallas MSA. The
percentage of loans to small farms is below the percentage of small farms in the MSA. The
bank’s market share of small loans to farms is near to its overall farm loans market share.

The borrower distribution of small loans to farms is poor in the Fort Worth MSA. The
percentage of loans to small farms is well below the percentage of small farms in the MSA.
The bank’s market share of small loans to farms is below its overall farm loans market share.

The borrower distribution of small loans to farms is poor in the San Antonio MSA. The
percentage of loans to small farms is well below the percentage of small farms in the MSA.
The bank’s market share of small loans to farms is well below its overall farm loans market
share.

Refer to Table 12 in the state of Texas section of Appendix D for the facts and data used to
evaluate the borrower distribution of the bank’s origination/purchase of small loans to
businesses.

Community Development Lending

Community development lending had a neutral impact on the lending performance in the
Dallas MSA. During the evaluation period, the bank originated seven community development
loans totaling $26.5 million. A significant majority of the dollars was for affordable housing and
helped to create over 700 units of affordable housing, which was particularly responsive to
needs in the MSA. In addition, one of the loans was to revitalize and stabilize a moderate-
income geography and was expected to create approximately 1,000 jobs in the community.

Community development lending had a neutral impact on the lending performance in the Fort
Worth MSA. During the evaluation period, the bank originated six community development
loans totaling $17.5 million. A significant majority of the dollars was for affordable housing and
helped to create 240 units of affordable housing, which was particularly responsive to needs in
the MSA.

Community development lending had a positive impact on the lending performance in the San
Antonio MSA. During the evaluation period, the bank originated five community development
loans totaling $25.2 million. A significant majority of the dollars was for affordable housing and
helped to create almost 400 units of affordable housing, which was particularly responsive to
needs in the MSA.

Refer to Table 1 Lending Volume in the state of Texas section of Appendix D for the facts and

data used to evaluate the bank’s level of community development lending. This table includes
all CD loans, including multifamily loans that also qualify as CD loans. In addition, Table 5
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includes geographic lending data on all multi-family loans, including those that also qualify as
CD loans. Table 5 does not separately list CD loans, however.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Lending Test performance in the Abilene, Amarillo,
Beaumont-Port Arthur, Brownsville-Harlingen, College Station-Bryan, Houston-Sugarland-
Baytown, Killeen-Temple-Fort Hood, Laredo, Longview, Lubbock, McAllen-Edinburg-Mission,
Midland, Odessa, San Angelo, Sherman-Denison, Tyler, Victoria, Waco, and Wichita Falls
MSAs as well as the Texas Non-MSA is adequate and is not inconsistent with the overall Low
Satisfactory performance in the state. Performance in the Austin-Round Rock-San Marcos,
Corpus Christi, and El Paso MSAs is good and stronger than the overall performance in the
state. Stronger performance is due to a more favorable borrower distribution of home
mortgage loans and relatively higher levels of community development lending.

Refer to the Tables 1 though 12 in the state of Texas section of Appendix D for the facts and
data that support these conclusions.

INVESTMENT TEST
Conclusions for Areas Receiving Full-Scope Reviews

Investment Test performance in Texas is rated Outstanding. Based on full-scope reviews, the
bank’s Investment Test performance in the Dallas-Plano-Irving MD, Fort Worth-Arlington MD,

and San Antonio-New Braunfels MSA is excellent. Performance in limited-scope AAs did not

negatively affect the overall Investment Test rating in the state of Texas.

BANA made 390 investments in the Dallas-Plano-Irving MD totaling $261 million. As of
December 31, 2011, prior period investments totaled $87 million. These prior period
investments continue to provide benefit and meet the needs of the AA. The largest
investments totaled $217 million and consisted of purchases of various affordable housing
mortgage- backed securities that were targeted to LMI borrowers. The bank also invested
$26.2 million in three LIHTC projects, which provided 284 affordable housing units for LMI
families. Other investments consisted primarily of contributions to local or regional
organizations providing economic development, affordable housing, community services, or
activities that revitalize or stabilize LMI geographies.

In the Fort Worth-Arlington MD, BANA made 137 investments totaling $77.4 million. As of
December 31, 2011, prior period investments totaled $13.8 million. These prior period
investments continue to provide benefit and meet the needs of the AA. The largest
investments totaled $46.1 million and consisted of purchases of various affordable housing
mortgage- backed securities that were targeted to LMI borrowers. The bank also invested
$24.6 million in three LIHTC projects, which provided 456 affordable housing units for LMI
families. BANA also invested $4.7 million in two NMTC projects targeting
revitalization/stabilization of a low-income neighborhood. Other investments consisted
primarily of contributions to local or regional organizations providing economic development,
affordable housing, community services, or activities that revitalize or stabilize LMI
geographies.
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In the San Antonio-New Braunfels MSA, the bank made 61 investments totaling $14.4 million.
As of December 31, 2011, prior period investments totaled $65.2 million. These prior period
investments continue to provide benefit and meet the needs of the AA. The largest investment
consisted of a $12.4 million LIHTC that created 186 affordable housing units for LMI families.
Other investments consisted primarily of contributions to local or regional organizations
providing economic development, affordable housing, community services, or activities that
revitalize or stabilize LMI geographies.

Refer to Table 14 in the state of Texas section of Appendix D for the facts and data used to
evaluate the bank’s level of qualified investments.

Conclusions for Area Receiving Limited-Scope Reviews

Based on limited-scope reviews, Investment Test performance in the Abilene MSA, Austin-
Round Rock-San Marcos MSA, Beaumont-Port Arthur MSA, Brownsville-Harlingen MSA,
Corpus Christi MSA, El Paso MSA, Houston-Sugar Land-Baytown MSA, Laredo MSA,
Longview MSA, McAllen-Edinburg-Mission MSA, San Angelo MSA, Sherman-Denison MSA,
Victoria MSA, Waco MSA, Wichita Falls MSA, and Texas Non-MSA is excellent and is not
inconsistent with the overall Outstanding performance in Texas. Performance in the College
Station-Bryan MSA and Tyler MSA is adequate and weaker than the overall performance.
Performance in the Amarillo MSA, Killeen-Temple-Fort Hood MSA, Lubbock MSA, Midland
MSA, and Odessa MSA is poor and weaker than the overall performance in Texas. Weaker
performance is centered in a lower amount of qualified investments relative to the bank’s
operations in the AA.

Refer to the Table 14 in the state of Texas section of Appendix D for the facts and data that
support these conclusions.

SERVICE TEST
Conclusions for Areas Receiving Full-Scope Reviews

The bank’s performance under the Service Test in the State of Texas is rated Outstanding.
Based on full-scope reviews, the bank’s Service Test performance in the Dallas-Plano-Irving
MD and San Antonio-New Braunfels MSA is excellent, while performance in Fort Worth-
Arlington MD is good. Performance in limited-scope areas did not negatively impact the
Service Test rating in the state of Texas.

Retail Banking Services

Retail banking services and delivery systems in the Dallas-Plano-Irving MD are readily
accessible to geographies and individuals of different income levels after consideration of
supplementary access provided by branches located in close proximity to LMI areas and
alternative delivery systems. The percentages of the bank’s branches in LMI geographies are
below, and near to the percentages of the population residing in these areas. However, 10
branches located in middle- and upper-income geographies are in close proximity to LMI
geographies. The adjacent 10 branches, along with the bank’s use of telephone, online, and
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mobile banking delivery systems, improved access by LMI individuals to retail banking
services. Specifically, compared to 35 percent of the population residing in LMI geographies,
19 percent of the customers using telephone, online, and mobile banking delivery systems
reside in LMI geographies. Branch openings have improved the accessibility of the bank’s
delivery systems in LMI geographies. The bank closed 18 branches in the AA and had a net
opening of one new branch in a low-income geography. Hours and services are tailored to the
convenience and needs of the people living in the MD, including Saturday and weeknight later
hours.

Retail banking services and delivery systems in the Fort Worth-Arlington MD are accessible to
essentially all geographies and individuals of different income levels after consideration of
supplementary access provided by branches located in a close proximity and alternative
delivery systems. The bank has no branches in low-income geographies. The percentage of
ranches in moderate-income geographies exceeds the demographic comparison. The bank
has one branch located in a middle-income geography that is in close proximity to a low-
income geography and one branch in an upper-income geography that is in close proximity to
a moderate-income geography. The branches adjacent to the low- and moderate-income
geographies, along with the bank’s use of telephone, online, and mobile banking delivery
systems, improved access by LMI individuals to retail banking services. Specifically,
compared to 30 percent of the population residing in LMI geographies, 15 percent of the
customers using telephone, online, and mobile banking delivery systems reside in LMI
geographies. Branch openings and closings have generally not adversely affected the
accessibility of the bank’s delivery systems in LMI geographies. The bank closed a net of one
branch in a moderate-income geography. Despite the closing, the percentage of branches
located in these areas exceeded the demographic comparison. Hours and services do not
vary in a way that inconvenience individuals residing in the assessment area.

Retail banking services and delivery systems in the San Antonio-New Braunfels MSA are
readily accessible to geographies and individuals of different income levels after consideration
of supplementary access provided by branches located in a close proximity and alternative
delivery systems. The percentage of the bank’s branches in low-income geographies exceeds
the percentage of the population residing in low-income geographies, whereas the percentage
of the bank’s branches in moderate-income geographies is near to the percentage of the
population residing in these areas. However, 10 branches located in middle- and upper-
income geographies are in close proximity to LMI geographies. The adjacent 10 branches,
along with the bank’s use of telephone, online, and mobile banking delivery systems, improved
access by LMI individuals to retail banking services. Specifically, compared to 38 percent of
the population residing in LMI geographies, 24 percent of the customers using telephone,
online, and mobile banking delivery systems reside in LMI geographies. The bank closed a
net of one branch in a moderate-income geography; however, accessibility of the bank’s
delivery systems in LMI geographies was not adversely impacted by the closure. Hours and
services do not vary in a way that inconvenience individuals living in the MD.

Refer to Table 15 in the state of Texas section of Appendix D for the facts and data used to
evaluate the distribution of the bank’s branch delivery system and branch openings and
closings.

Community Development Services

79



Bank of America, N.A., Charlotte, NC Charter Number: 13044

The bank provided an excellent level of community development services in the Dallas-Plano-
Irving MD, two of which were in leadership positions. Bank employees worked with 39 local
community development organizations to provide 92 instances of community development
services targeted to LMI individuals. Employee involvement included providing financial
expertise to the organizations and providing workshops to persons of all ages for financial
literacy and technical assistance geared toward small businesses. Additionally, bank
involvement for the needs of the homeless and Hispanic community was provided through
various community development services.

The bank provided an excellent level of community development services in the Fort Worth-
Arlington MD, three of which were in leadership roles. Bank employees worked with 28 local
community development organizations to provide 65 services targeted to LMI individuals.
Employee involvement included providing financial expertise to the organizations and providing
workshops to persons of all ages for financial literacy, and assisting with various affordable
housing issues including for the elderly. Four LMI individuals participated in the bank’s
homebuyer education workshops.

The bank provided an adequate level of community development services in the San Antonio-
New Braunfels MSA, one of which was in a leadership role. Bank employees worked with ten
local community development organizations to provide 62 services targeted to LMI individuals;
however, the bulk of these services were not considered responsive to identified needs.
Employee involvement primarily related to financial literacy for youth, but also included
providing financial expertise to an organization that provides micro lending to small
businesses. One moderate-income individual participated in the bank’s homebuyer education
workshop.

Conclusions for Areas Receiving Limited-Scope Reviews

Based on limited-scope reviews, Service Test performance in the Amarillo MSA, Brownsville-
Harlingen MSA, Midland MSA, Odessa MSA, Sherman-Denison MSA, Tyler MSA, Wichita
Falls MSA, and in the Texas non-MSA is excellent and is not inconsistent with the overall
Outstanding performance in Texas. Performance in the Abilene MSA, Beaumont-Port Arthur
MSA, College Station-Bryan MSA, Corpus Christi MSA, El Paso MSA, Houston-Sugar Land-
Baytown MSA, Laredo MSA, Longview MSA, Lubbock MSA, McAllen-Edinburg-Mission MSA,
San Angelo MSA, Victoria MSA, and Waco MSA is good and weaker than the overall
Outstanding performance in the state. Performance in the Austin-Round Rock-San Marcos
MSA and Killeen-Temple-Fort Hood MSA is adequate and weaker than the overall Outstanding
performance in the state. Weaker performance is due to less accessible retail delivery
systems for individuals residing in LMI geographies.

Refer to Table 15 in the state of Texas section of Appendix D for the facts and data that
support these conclusions.
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Other Rating Areas

Allentown-Bethlehem-Easton (PA-NJ) Multistate MSA
Augusta-Richmond County (GA-SC) Multistate MSA
Kansas City (MO-KS) Multistate MSA
Kingsport-Bristol-Bristol (TN-VA) Multistate MSA
Philadelphia-Camden-Wilmington (PA-NJ-DE) MSA
Portland-Vancouver-Hillsboro (OR-WA) Multistate MSA
Providence-New Bedford-Fall River (RI-MA) Multistate MSA
South Bend-Mishawaka (IN-MI) MSA

St. Louis (MO-IL) Multistate MSA
Washington-Arlington-Alexandria (DC-VA-MD) Multistate MSA
State of Arizona

State of Arkansas

State of Colorado

State of Connecticut

State of Delaware

State of Georgia

State of Idaho

State of lllinois

State of Indiana

State of lowa

State of Kansas

State of Maine

State of Maryland

State of Massachusetts

State of Michigan

State of Minnesota

State of Missouri

State of Nevada

State of New Hampshire

State of New Jersey

State of New Mexico

State of New York

State of North Carolina

State of Ohio

State of Oklahoma

State of Oregon

State of Pennsylvania

State of South Carolina

State of Tennessee

State of Virginia

State of Washington
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Allentown-Bethlehem-Easton (PA-NJ) Multistate MSA Rating

CRA rating for the multistate MSA ":  Qutstanding

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of the multistate
MSA;

e Good distributions of loans by geography and borrower income;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in Allentown-Bethlehem-Easton (PA-
NJ) multistate MSA

BANA is the 5™ largest banking financial institution in the Allentown-Bethlehem-Easton
multistate MSA. As of June 30, 2011, the bank held 5.3 percent of the multistate MSA’s
deposits totaling $773 million. The bank’s primary banking competitors, with more than 5
percent of the deposit market share, in the multistate MSA include Wells Fargo Bank, N.A.,
National Penn Bank, PNC Bank, N.A., and Lafayette Ambassador Bank, with deposit market
shares of 24.3 percent, 11.1 percent, 10.9 percent, and 7.4 percent, respectively. Of the
bank’s 47 rating areas, the Allentown-Bethlehem-Easton multistate MSA ranks 40™ and
accounts for 0.08 percent of the bank’s total deposits. As of December 31, 2011, BANA
operated 21 branches and 26 full-service ATMs in the multistate MSA. The Allentown-
Bethlehem-Easton MSA is the sole assessment area within the multistate MSA.

LENDING TEST

Lending Test performance in the Allentown-Bethlehem-Easton multistate MSA is rated High
Satisfactory. Based on a full-scope review, the bank’s Lending Test performance in the
Allentown-Bethlehem-Easton MSA is good.

7 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending performance is characterized by excellent home mortgage lending and good small
business lending activity, good geographic distribution, and good distribution of loans by
borrower income. The geographic distribution is excellent for home purchase and home
improvement loans and adequate for home refinance loans. The borrower income distribution
is excellent for home purchase loans and good for home improvement and home refinance
loans. The geographic distribution of small loans to businesses is adequate and the
distribution of small loans to businesses with revenues of $1 million or less is good. The bank
did not originate or purchase any community development loans in the MSA during the
evaluation period, which had a neutral impact on lending performance in the MSA.

INVESTMENT TEST

The bank’s performance under the Investment Test in the Allentown-Bethlehem-Easton
multistate MSA is rated Outstanding. Based on a full-scope review, the bank’s Investment
Test performance in the Allentown-Bethlehem-Easton MSA is excellent.

During the evaluation period, the bank made 40 investments in the assessment area totaling
$4.9 million. These current period investments represent approximately 5.0 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percent of the bank’s
total deposits. As of April 1, 2009, prior period investments that are still outstanding totaled
$2.8 million. These prior period investments continue to provide benefit and meet the needs of
the AA. The largest type of investment during the evaluation period, totaling $4.0 million, was
Mortgage Backed Securities that are secured by mortgages to LMI borrowers. The bank also
provided $600 thousand in funding to one CDFI. These investments helped provide financing
for 24 units of affordable housing for LMI individuals and create 287 jobs for LMI individuals or
in LMI geographies. In addition, the bank made 22 grants and donations totaling $287
thousand to a variety of local and regional organizations providing economic development,
affordable housing, revitalization, and stabilization to LMI geographies, and services targeted
to LMI individuals.

SERVICE TEST

Service Test performance in the Allentown-Bethlehem-Easton multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Service Test performance in the
Allentown-Bethlehem-Easton MSA is excellent.

The distribution of branches in LMI geographies is excellent. Despite closing seven offices
including one branch in a moderate-income geography, the bank maintained an excellent
branch distribution. Branch hours and services do not vary in a way that inconveniences LMI
individuals or individuals residing in LMI geographies. The bank provided a good level of
community development services through its work with 17 local organizations that provide
needed services to LMI individuals.

Refer to Tables 1-15 in the Allentown-Bethlehem-Easton multistate MSA section of Appendix
D for the facts and data that support all Test conclusions.
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Augusta-Richmond County (GA-SC) Multistate MSA Rating

CRA rating for the multistate MSA 8 Satisfactory

The Lending Test is rated: Low Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of the multistate
MSA;

e Poor distribution of loans by geography and good distribution by borrower income;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are accessible to geographies and individuals of different
income levels in the bank’s assessment areas and it provides a relatively high level of
community development services.

Description of Institution’s Operations in Augusta-Richmond County (GA-
SC) multistate MSA

BANA is the 3" largest banking financial institution in the Augusta-Richmond County multistate
MSA. As of June 30, 2011, the bank held 8.5 percent of the multistate MSA'’s deposits totaling
$617 million. The bank’s primary banking competitors in the multistate MSA include Wells
Fargo Bank, N.A., Georgia Bank & Trust Company of Augusta, Security Federal Bank,
Regions Bank, SunTrust Bank, First Citizens Bank and Trust Company, and First Bank of
Georgia, with deposit market shares of 21.2 percent, 17.2 percent, 8.3 percent, 7.9 percent,
7.6 percent, 6.4 percent, and 5.8 percent, respectively. Of the bank’s 47 rating areas, the
Augusta-Richmond County multistate MSA ranks 41 and accounts for 0.07 percent of the
bank’s total deposits. As of December 31, 2011, BANA operated 10 branches and 21 full-
service ATMs in the multistate MSA. The Augusta-Richmond County MSA is the sole
assessment area within the multistate MSA.

LENDING TEST

Lending Test performance in the Augusta-Richmond County multistate MSA is rated Low
Satisfactory. Based on a full-scope review, the bank’s Lending Test performance in the
Augusta-Richmond County MSA is adequate.

8 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending performance is characterized by excellent home mortgage and small business lending
activity, poor geographic distribution, and good distribution of loans by borrower income. The
overall geographic distribution of home mortgage loans is poor and the distribution of home
mortgage loans by borrower income is good. The geographic distribution is poor for home
purchase, home improvement, and home refinance loans. The borrower income distribution is
good for home purchase and home refinance loans, and adequate for home improvement
loans. The geographic distribution of small loans to businesses is adequate and the
distribution of small loans to businesses with revenues of $1 million or less is good. The bank
did not originate or purchase any community development loans in the MSA during the
evaluation period, which had a neutral impact on lending performance in the MSA.

INVESTMENT TEST

The bank’s performance under the Investment Test in the Augusta-Richmond County
multistate MSA is rated Outstanding. Based on a full-scope review, the bank’s Investment
Test performance in the Augusta-Richmond County MSA is excellent.

During the evaluation period, the bank made 59 investments in the assessment area totaling
$3.6 million. These current period investments represent approximately 4.6 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. As of April 1, 2009, prior period investments that are still
outstanding totaled $1.3 million. These prior period investments continue to provide benefit
and meet the needs of the AA. Current period investments comprise almost solely of $3.3
million in Mortgage Backed Securities that are secured by mortgages to LMI borrowers. The
Mortgage Backed Securities helped provide financing for 23 units of affordable housing for LMI
individuals. In addition, the bank made 43 grants and donations totaling $288 thousand to a
variety of local and regional organizations providing economic development, affordable
housing, revitalization, and stabilization to LMI geographies, and services targeted to LMI
individuals.

SERVICE TEST

Service Test performance in the Augusta-Richmond County multistate MSA is rated High
Satisfactory. Based on a full-scope review, the bank’s Service Test performance in the
Augusta-Richmond County MSA is good.

The bank has a somewhat limited presence in the MSA with only ten branches. While the
bank is accessible to all geographies and to people of all income levels, the bank has an
excellent presence in low-income communities. While the bank has no branches in moderate-
income geographies, it has ATMs in those geographies. The bank has 20 percent of its
branches located in low-income geographies where slightly more than 6 percent of the
population resides. The bank also has three branches in middle- and upper-income
geographies that are in close proximity to moderate-income geographies. These adjacent
branches coupled with its ATM network, telephone, online, and mobile banking systems
improved access to retail banking services for LMI individuals. Branch hours and services do
not vary in a way that inconveniences LMI individuals. Bank employees provided a high level
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of community development services through work with nine local organizations. The bank also
sponsored 37 homebuyer education workshops during the evaluation period.

Refer to Tables 1-15 in the Augusta-Richmond County multistate MSA section of Appendix D
for the facts and data that support all Test conclusions.
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Kansas City (MO-KS) Multistate MSA Rating

CRA rating for the multistate MSA ¥ Outstanding

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of the multistate
MSA;

e Poor distribution of loans by geography and excellent distribution by borrower income;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in Kansas City (MO-KS) multistate
MSA

BANA is the 3" largest banking financial institution in the Kansas City multistate MSA. As of
June 30, 2011, the bank held 10.4 percent of the multistate MSA’s deposits totaling $4.6
billion. The bank’s primary banking competitors in the multistate MSA with more than 5
percent deposit market share include UMB Bank, N.A., Commerce Bank, and U.S. Bank, N.A.,
with deposit market shares of 13.4 percent, 12.5 percent, and 5.7 percent, respectively. Of the
bank’s 47 rating areas, the Kansas City multistate MSA ranks 25" and accounts for 0.48
percent of the bank’s total deposits. As of December 31, 2011, BANA operated 50 branches
and 84 full-service ATMs in the multistate MSA. The Kansas City MSA is the sole assessment
area within the multistate MSA.

LENDING TEST

Lending Test performance in the Kansas City multistate MSA is rated High Satisfactory.
Based on a full-scope review, the bank’s Lending Test performance in the Kansas City MSA is
good.

9 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending performance is characterized by an excellent level of home mortgage, small business,
and small farm lending activity, poor geographic distribution, and excellent distribution of loans
by borrower income. The geographic distribution of home mortgage loans is adequate and the
distribution of home mortgage loans by borrower income is excellent. The geographic
distribution is adequate for home purchase and home improvement loans and poor for home
refinance loans. The borrower income distribution is excellent for home purchase, home
improvement, and home refinance loans. The geographic distribution is good for small loans
to businesses and good for small loans to farms. The distributions of small loans to
businesses and farms with revenues of $1 million or less is good. The bank’s $22 million in
community development lending had a neutral impact on lending performance in the multistate
MSA. BANA also issued two letters of credit totaling $7.2 million that have a community
development purpose.

INVESTMENT TEST

The bank’s performance under the Investment Test in the Kansas City multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Investment Test performance in the
Kansas City MSA is excellent.

During the evaluation period, the bank made 129 investments in the assessment area totaling
$42.6 million. These current period investments represent approximately 7.4 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. As of April 1, 2009, prior period investments that are still
outstanding totaled $31.3 million. These prior period investments continue to provide benefit
and meet the needs of the AA. The largest investments during the evaluation period
comprised $21.6 million in Mortgage Backed Securities and a $17.9 million Qualified School
Construction Bond for the construction and rehabilitation of various facilities within the Kansas
City School District. The bank also invested $655 thousand in affordable housing
developments and $363 thousand to a CDFI. These investments helped provide financing for
535 units of affordable housing for LMI individuals. In addition, the bank made 81 grants and
donations totaling $2.1 million to a variety of local and regional organizations providing
economic development, affordable housing, revitalization, and stabilization to LMI
geographies, and services targeted to LMI individuals.

SERVICE TEST

Service Test performance in the Kansas City multistate MSA is rated Outstanding. Based on a
full-scope review, the bank’s Service Test performance in the Kansas City MSA is excellent.

The bank’s service delivery systems are readily accessible to geographies and individuals of
different income levels. In the Kansas City multistate MSA, the branch distribution is excellent.
The bank has one branch in an upper-income geography that is in close proximity to low-
income geographies. This additional branch improved access to retail banking services for
LMI persons. The bank did not open any branches, but closed five including a closure of one
branch in a moderate-income geography. Despite the closings, the distribution of branches
remained excellent. Banking hours and services are tailored to the convenience and needs of
the individuals residing in the multistate MSA. The bank provided a good level of community
development services through its work with 16 local community development organizations.
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Refer to Tables 1-15 in the Kansas City multistate MSA section of Appendix D for the facts and
data that support all Test conclusions.
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Kingsport-Bristol-Bristol (TN-VA) Multistate MSA Rating

CRA rating for the multistate MSA *°: Outstanding

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of the multistate
MSA;

e Adequate geographic and good borrower distributions of loans;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in Kingsport-Bristol-Bristol (TN-VA)
multistate MSA

BANA is the 11™ largest banking financial institution in the Kingsport-Bristol-Bristol multistate
MSA. As of June 30, 2011, the bank held 3.5 percent of the multistate MSA'’s deposits totaling
$156 million. The bank’s primary banking competitors in the multistate MSA with more than 5
percent deposit market share include Regions Bank, Highlands Union Bank, The First Bank
and Trust Company, First Tennessee Bank, N.A., Branch Banking and Trust Company, Wells
Fargo Bank, N.A., and Bank of Tennessee, with deposit market shares of 10.9 percent, 10.1
percent, 9.8 percent, 9.6 percent, 9.4 percent, 7.5 percent, and 6.0 percent, respectively. Of
the bank’s 47 rating areas, the Kingsport-Bristol-Bristol multistate MSA ranks 43 and
accounts for 0.02 percent of the bank’s total deposits. As of December 31, 2011, BANA
operated five branches and six full-service ATMs in the multistate MSA. The Kingsport-Bristol-
Bristol MSA is the sole assessment area within the multistate MSA.

LENDING TEST

Lending Test performance in the Kingsport-Bristol-Bristol multistate MSA is rated High
Satisfactory. Based on a full-scope review, the bank’s Lending Test performance in the
Kingsport-Bristol-Bristol MSA is good.

10 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending performance is characterized by an excellent level of home mortgage and small
business lending activity and adequate geographic and good borrower income distributions of
loans. The geographic distribution of home mortgage loans is adequate and the distribution of
home mortgage loans by borrower income is good. The geographic distribution is good for
home purchase and home improvement loans and adequate for home refinance loans. The
borrower income distribution is excellent for home purchase loans and good for home
improvement and home refinance loans. The geographic distribution of small loans to
businesses is good and the distribution of small loans to businesses with revenues of $1
million or less is adequate. The bank did not originate or purchase any community
development loans in the MSA during the evaluation period, which had a neutral impact on
lending performance in the multistate MSA.

INVESTMENT TEST

The bank’s performance under the Investment Test in the Kingsport-Bristol-Bristol multistate
MSA is rated Outstanding. Based on a full-scope review, the bank’s Investment Test
performance in the Kingsport-Bristol-Bristol MSA is excellent.

During the evaluation period, the bank made 20 investments in the assessment area totaling
$1.1 million. These current period investments represent approximately 6.2 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. As of April 1, 2009, prior period investments that are still
outstanding totaled $617 thousand. These prior period investments continue to provide benefit
and meet the needs of the AA. The largest investments during the evaluation period
comprised $560 thousand in Mortgage Backed Securities and $460 thousand to a CDFI.
These investments helped provide financing for five units of affordable housing for LMI
individuals. In addition, the bank made 14 grants and donations totaling $65 thousand to a
variety of local and regional organizations providing economic development, affordable
housing, revitalization, and stabilization to LMI geographies, and services targeted to LMI
individuals.

SERVICE TEST

Service Test performance in the Kingsport-Bristol-Bristol multistate MSA is rated Outstanding.
Based on a full-scope review, the bank’s Service Test performance in the Kingsport-Bristol-
Bristol MSA is excellent.

BANA's presence in the MSA is limited with only five offices. The bank’s service delivery
systems are readily accessible to LMI individuals and those residing in moderate-income
geographies. The assessment area has no low-income geographies. Of the bank’s five
branches in the assessment area, one is located in moderate-income geography. This branch,
opened during the evaluation period, improved the accessibility of branches for LMI
individuals. The bank closed one office in a middle-income census tract. Hours and services
are tailored to the convenience and needs of the individuals residing in the assessment area.
The bank provides a high level of community development services through its work with 13
local community development organizations.
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Refer to Tables 1-15 in the Kingsport-Bristol-Bristol multistate MSA section of Appendix D for
the facts and data that support all Test conclusions.
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Philadelphia-Camden-Wilmington (PA-NJ-DE) Multistate MSA Rating

CRA rating for the multistate MSA *!: Satisfactory

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of the
assessment areas within the multistate MSA,;

e Adequate distribution of loans by geography and excellent distribution by borrower
income;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,;

e Service delivery systems are accessible to geographies and individuals of different
income levels in the bank’s assessment areas and it provides a relatively high level of
community development services.

Description of Institution’s Operations in Philadelphia-Camden-Wilmington
(PA-NJ-DE)

BANA is the 9™ largest banking financial institution in the Philadelphia-Camden-Wilmington
multistate MSA. As of June 30, 2011, the bank held 2 percent of the multistate MSA'’s deposits
totaling $8.5 billion. The bank’s primary banking competitors in the multistate MSA with more
than 5 percent deposit market share include FIA Card Services, N.A. (BANA's credit card
affiliate), ING Bank, F.S.B., TD Bank, N.A., Wells Fargo Bank, N.A., and JPMorgan Chase
Bank, N.A., with deposit market shares of 21.9 percent, 19.7 percent, 14.3 percent, 7.5
percent, and 6.1 percent, respectively. The multistate MSA is a new rating area for BANA as a
result of regulatory reclassification of certain multistate MSAs in 2010. Of the bank’s 47 rating
areas, the Philadelphia-Camden-Wilmington multistate MSA ranks 20" and accounts for 0.89
percent of the bank’s total deposits. As of December 31, 2011, BANA operated 98 branches
and 156 full-service ATMs in the multistate MSA. The Philadelphia MD, which was selected
for a full-scope review, comprises 85.5 percent of the bank’s deposits and 58.9 percent of the
bank’s lending in the multistate MSA.

LENDING TEST

11 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending Test performance in the Philadelphia-Camden-Wilmington multistate MSA is rated
High Satisfactory. Based on a full-scope review, the bank’s Lending Test performance in the
Philadelphia MD is good.

Lending performance is characterized by an excellent level of home mortgage, small business,
and small farm lending activity, adequate geographic distribution, and excellent distribution by
borrower income. The geographic distribution of home mortgage loans is adequate and the
distribution by borrower income is excellent. The geographic distribution is good for home
purchase and home improvement loans and adequate for home refinance loans. The
distribution by borrower income is excellent for home purchase, home improvement, and home
refinance loans. The geographic distributions for small loans to businesses and farms are
poor. The distributions of small loans to businesses and farms with revenues of $1 million or
less are good. The bank’s $5 million in community development lending had a neutral impact
on lending performance in the Philadelphia MD.

Based on limited-scope reviews, Lending Test performance in the Camden MD and
Wilmington MD is excellent and is stronger than the bank’s overall High Satisfactory lending
performance in the multistate MSA. Stronger performance is due to better geographic
distribution of small business lending. Performance in limited-scope assessment areas did not
affect the Lending Test rating.

INVESTMENT TEST

The bank’s performance under the Investment Test in the Philadelphia-Camden-Wilmington
multistate MSA is rated Outstanding. Based on a full-scope review, the bank’s Investment
Test performance in the Philadelphia MD is excellent.

During the evaluation period, the bank made 173 investments in the assessment area totaling
$40.4 million. These current period investments represent approximately 5.5 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. In arriving at this conclusion, we considered the impact from
approximately $2.1 billion in deposits in the Philadelphia MD area that are actually national
deposits of companies located in other parts of the country. As of April 1, 2009, prior period
investments that are still outstanding totaled $37.5 million. These prior period investments
continue to provide benefit and meet the needs of the AA. The largest investments during the
evaluation period comprised $19.5 million in Mortgage Backed Securities, $11.9 million in Low
Income Housing Tax Credits, and $5.1 million in a CDFI. These investments helped provide
financing for 165 units of affordable housing for LMI individuals. In addition, the bank made
131 grants and donations totaling $3.9 million to a variety of local and regional organizations
providing economic development, affordable housing, revitalization, and stabilization to LMI
geographies, and services targeted to LMI individuals.

Based on limited-scope reviews, the bank’s performance under the Investment Test in the
Camden and Wilmington MDs is not inconsistent with the bank’s overall Outstanding

performance under the Investment Test in the Philadelphia-Camden-Wilmington multistate
MSA.

SERVICE TEST
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Service Test performance in the Philadelphia-Camden-Wilmington multistate MSA is rated
High Satisfactory. Based on a full-scope review, the bank’s Service Test performance in the
Philadelphia MD is excellent.

The bank’s service delivery systems are accessible to geographies and individuals of different
income levels. The distribution of branches in LMI geographies is considered excellent. The
bank has six branches in middle- and upper-income geographies that are in very close
proximity to LMI geographies. These additional branches improve access to service delivery
systems for low- and moderate-individuals and those residing in LMI geographies. The bank
opened six offices while closing 22 branches during the evaluation period. This included a net
closure of three branches in moderate-income geographies in the MSA. The record of opening
and closing offices has generally not affected access. Branch hours and services do not vary
in a way that inconvenience LMI individuals or those residing in LMI geographies. The use of
telephone and electronic banking systems improved access by LMI individuals. Compared to
33 percent of the population that resides in LMI geographies, 28 percent of the customers that
use alternative delivery systems also reside in LMI geographies.

The bank provided a high level of community development services through its work with 45
local community development organizations. These services have been responsive to the
needs of the community.

Based on limited-scope reviews, the bank’s performance under the Service Test in the
Camden MD is not inconsistent with the bank’s overall Outstanding performance under the
Service Test in the Philadelphia-Camden-Wilmington multistate MSA. In the Wilmington MD,
the bank’s performance is weaker than its overall Service Test performance in the multistate
MSA. Weaker performance is due to less accessible retail delivery systems for individuals
residing in LMI geographies.

Refer to Tables 1-15 in the Philadelphia-Camden-Wilmington multistate MSA section of
Appendix D for the facts and data that support all Test conclusions.
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Portland-Vancouver-Hillsboro (OR-WA) Multistate MSA Rating

CRA rating for the multistate MSA *2: Outstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: High Satisfactory
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect good responsiveness to the credit needs of the multistate
MSA;

e Excellent distributions of loans by geography and borrower income;

e Investment volume that reflects a good level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in Portland-Vancouver-Hillsboro
(OR-WA) multistate MSA

BANA is the largest banking financial institution in the Portland-Vancouver-Hillsboro multistate
MSA. As of June 30, 2011, the bank held 21.1 percent of the multistate MSA'’s deposits
totaling $8.6 billion. The bank’s primary banking competitors in the multistate MSA with more
than 5 percent deposit market share include U.S. Bank, N.A., Wells Fargo Bank, N.A., Bank of
America Oregon, N.A. (BANA affiliate), JPMorgan Chase Bank, N.A., and KeyBank, N.A., with
deposit market shares of 18.8 percent, 15.4 percent, 8.7 percent, 7.7 percent, and 6.2 percent,
respectively. Of the bank’s 47 rating areas, the Portland-Vancouver-Hillsboro multistate MSA
ranks 18" and accounts for 0.19 percent of the bank’s total deposits. As of December 31,
2011, BANA operated 61 branches and 118 full-service ATMs in the multistate MSA. The
Portland-Vancouver-Hillsboro MSA is the sole assessment area within the multistate MSA.

LENDING TEST

Lending Test performance in the Portland-Vancouver-Hillsboro multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Lending Test performance in the
Portland-Vancouver-Hillsboro MSA is excellent.

12 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending performance is characterized by a good level of home mortgage, small business, and
small farm lending activity and excellent distributions of loans by geography and borrower
income. The geographic distribution of home mortgage loans is excellent and the distribution
by borrower income is excellent. The geographic distribution is excellent for home purchase,
home improvement, and home refinance loans. The distribution by borrower income is
excellent for home purchase and home refinance loans and good for home improvement
loans. The geographic distribution is excellent for small loans to businesses and is adequate
for small loans to farms. The distributions of small loans to businesses and farms with
revenues of $1 million or less are good. The bank’s $34 million in community development
lending had a neutral impact on lending performance in the multistate MSA.

INVESTMENT TEST

The bank’s performance under the Investment Test in the Portland-Vancouver-Hillsboro
multistate MSA is rated High Satisfactory. Based on a full-scope review, the bank’s
Investment Test performance in the Portland-Vancouver-Hillsboro MSA is good.

During the evaluation period, the bank made 86 investments in the assessment area totaling
$42.7 million. These current period investments represent approximately 3.95 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. In arriving at this conclusion, we considered that
approximately $264 million in deposits in the Portland-Vancouver-Hillsboro MSA are national
deposits of companies located in other parts of the country. As of April 1, 2009, prior period
investments that are still outstanding totaled $15 million. These prior period investments
continue to provide benefit and meet the needs of the AA. The largest investments during the
evaluation period comprised $26.8 million in Low Income Housing Tax Credits and $9.5 million
in Mortgage Backed Securities. These investments helped provide financing for 228 units of
affordable housing for LMI individuals and 228 jobs for LMI individuals or in LMI geographies.
In addition, the bank made 67 grants and donations totaling $1.9 million to a variety of local
and regional organizations providing economic development, affordable housing, revitalization,
and stabilization to LMI geographies, and services targeted to LMI individuals.

SERVICE TEST

The Service Test performance in the Portland-Vancouver-Hillsboro multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Service Test performance in the
Portland-Vancouver-Hillsboro MSA is excellent.

Branches are readily accessible to individuals and geographies of different income levels,
particularly LMI. The distribution of branches is excellent. The percentages of branches in
LMI geographies significantly exceed the percentages of the population residing in those
geographies. The bank’s record of opening and closing offices did not affect access. The
bank did not open any branches. While the bank did close four offices, none were in LMI
geographies. Branch hours and services are tailored to the convenience and needs of the
people residing in the assessment area. The bank provided a high level of community
development services through its work with 36 local community development organizations. It
participated in a leadership role with five of the organizations.
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Refer to Tables 1-15 in the Portland-Vancouver-Hillsboro multistate MSA section of Appendix
D for the facts and data that support all Test conclusions.
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Providence-New Bedford-Fall River (RI-MA) Multistate MSA Rating

CRA rating for the multistate MSA **: Outstanding

The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect good responsiveness to the credit needs of the multistate
MSA;

e Good distributions of loans by geography and borrower income;

e Community development lending activities that had a significantly positive impact on
lending performance in the multistate MSA,;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in Providence-New Bedford-Fall
River (RI-MA) multistate MSA

BANA is the 3" largest banking financial institution in the Providence-New Bedford-Fall River
multistate MSA. As of June 30, 2011, the bank held 15 percent of the multistate MSA’s
deposits totaling $7.8 billion. The bank’s primary banking competitors in the multistate MSA
with more than 5 percent deposit market share include Bank of America Rhode Island, N.A.
(BANA affiliate), Metlife Bank, N.A., and Sovereign Bank, with deposit market shares of 27.7
percent, 20.7 percent, 7.9 percent, and 6.2 percent, respectively. Of the bank’s 47 rating
areas, the Providence-New Bedford-Fall River multistate MSA ranks 22" and accounts for
0.82 percent of the bank’s total deposits. As of December 31, 2011, BANA operated 62
branches and 152 full-service ATMs in the multistate MSA. The Providence-New Bedford-Fall
River MSA is the sole assessment area within the multistate MSA.

LENDING TEST

13 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending Test performance in the Providence-New Bedford-Fall River multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Lending Test performance in the
Providence-New Bedford-Fall River MSA is excellent.

Lending performance is characterized by a good level of home mortgage, small business, and
small farm lending activity and good distributions of loans by geography and borrower income.
The geographic and borrower income distributions of home mortgage loans are good. The
geographic distribution is excellent for home purchase and home improvement loans and good
for home refinance loans. The distribution by borrower income is good for home purchase,
home improvement, and home refinance loans. The geographic distribution is good for small
loans to businesses and adequate for small loans to farms. The borrower income distribution
is adequate for both small loans to businesses and farms with revenues of $1 million and less.
The bank’s $141 million in community development lending had a significantly positive impact
on lending performance in the multistate MSA. BANA also issued two letters of credit totaling
$6.6 million that have a community development purpose.

INVESTMENT TEST

The bank’s performance under the Investment Test in the Providence-New Bedford-Fall River
multistate MSA is rated Outstanding. Based on a full-scope review, the bank’s Investment
Test performance in the Providence-New Bedford-Fall River MSA is excellent.

During the evaluation period, the bank made 145 investments in the assessment area totaling
$66.6 million. These current period investments represent approximately 6.73 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. As of April 1, 2009, prior period investments that are still
outstanding totaled $31.2 million. These prior period investments continue to provide benefit
and meet the needs of the AA. The largest investments during the evaluation period
comprised $48.7 million in Low Income Housing Tax Credits and affordable housing
developments, $8 million in CDFls, and $5.6 million in Mortgage Backed Securities. These
investments helped provide financing for 274 units of affordable housing for LMI individuals. In
addition, the bank made 121 grants and donations totaling $4.2 million to a variety of local and
regional organizations providing economic development, affordable housing, revitalization, and
stabilization to LMI geographies, and services targeted to LMI individuals.

SERVICE TEST

Service Test performance in the Providence-New Bedford-Fall River multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Service Test performance in the
Providence-New Bedford-Fall River MSA is excellent.

Branches are readily accessible to individuals and geographies of different income levels. The
distribution of branches in LMI geographies is excellent. The percentages of branches in LMI
geographies exceed the percentages of the population residing in those geographies. The
bank closed a total of 14 offices including two branches in moderate-income geographies
during the evaluation period. Despite the closures, the branch distribution remained excellent.
Branch hours and services are tailored to the convenience and needs of the people residing in
the assessment area. The bank provided a high level of community development services
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through its work with 26 local community development organizations. It participated in a
leadership role with at least one of the organizations. The services were consistently
responsive to the needs identified in the community.

Refer to Tables 1-15 in the Providence-New Bedford-Fall River multistate MSA section of
Appendix D for the facts and data that support all Test conclusions.

101



Bank of America, N.A., Charlotte, NC Charter Number: 13044

South Bend-Mishawaka (IN-MI) Multistate MSA Rating

CRA rating for the multistate MSA ** Outstanding

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect adequate responsiveness to the credit needs of the multistate
MSA;

e Poor distribution of loans by geography and excellent distribution by borrower income;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in South Bend-Mishawaka (IN-MI)
multistate MSA

BANA is the 2" largest banking financial institution in the South Bend-Mishawaka multistate
MSA. As of June 30, 2011, the bank held 19.6 percent of the multistate MSA’s deposits
totaling $964 million. The bank’s primary banking competitors in the multistate MSA with more
than 5 percent deposit market share include 1% Source Bank, KeyBank, N.A., Wells Fargo
Bank, N.A., PNC Bank, N.A., and MutualBank, with deposit market shares of 32.4 percent,
11.2 percent, 10.6 percent, 6.3 percent, and 6 percent, respectively. Of the bank’s 47 rating
areas, the South Bend-Mishawaka multistate MSA ranks 39" and accounts for 0.10 percent of
the bank’s total deposits. As of December 31, 2011, BANA operated five branches and five
full-service ATMs in the multistate MSA. The South Bend-Mishawaka MSA is the sole
assessment area within the multistate MSA.

LENDING TEST

Lending Test performance in the South Bend-Mishawaka multistate MSA is rated High
Satisfactory. Based on a full-scope review, the bank’s Lending Test performance in the South
Bend-Mishawaka MSA is good.

14 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending performance is characterized by an adequate level of home mortgage, small
business, poor distribution of loans by geography, and excellent distribution of loans by
borrower income. The geographic distribution of home mortgage loans is poor. The
geographic distribution is adequate for home purchase loans, good for home improvement
loans, and poor for home refinance loans. The distribution of home loans by borrower income
is excellent. The distribution is excellent for home purchase loans, good for home
improvement loans, and excellent for home refinance loans. The geographic and borrower
income distributions for small loans to businesses are good. The bank did not originate or
purchase any community development loans in the MSA during the evaluation period, which
had a neutral impact on lending performance in the multistate MSA.

INVESTMENT TEST

The bank’s performance under the Investment Test in the South Bend-Mishawaka multistate
MSA is rated Outstanding. Based on a full-scope review, the bank’s Investment Test
performance in the South Bend-Mishawaka MSA is excellent.

During the evaluation period, the bank made 25 investments in the assessment area totaling
$10.1 million. These current period investments represent approximately 8.31 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. As of April 1, 2009, prior period investments that are still
outstanding totaled $174 thousand. These prior period investments continue to provide benefit
and meet the needs of the AA. The largest investments during the evaluation period
comprised $7.4 million in Low Income Housing Tax Credits and $2.7 million in Mortgage
Backed Securities. These investments helped provide financing for 97 units of affordable
housing for LMI individuals. In addition, the bank made seven grants and donations totaling
$57 thousand to a variety of local and regional organizations providing economic development,
affordable housing, revitalization, and stabilization to LMI geographies, and services targeted
to LMI individuals.

SERVICE TEST

The Service Test performance in the South Bend-Mishawaka multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Service Test performance in the South
Bend-Mishawaka MSA is excellent.

Branches are readily accessible to individuals of different income levels and individuals
residing in moderate-income geographies, especially considering the limited presence that it
has in the MSA with only five offices. Although the bank has no branches in low-income
geographies, less than two percent of the area’s population resides in those geographies. The
percentage of branches in moderate-income geographies exceeds the percentage of the
population residing in moderate-income geographies and it is considered excellent. The use of
telephone and electronic banking systems improved access by LMI individuals. Compared to
25 percent of the population that resides in LMI geographies, 20 percent of the customers that
use alternative delivery systems also reside in LMI geographies

The bank closed one branch in a moderate-income geography during the evaluation period.
Despite the net closure, the branch distribution remained excellent. Branch hours and services
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are tailored to the convenience and needs of the people residing in the assessment area.
Relative to the bank’s limited presence in the assessment area, it provided a high level of
community development services through its work with seven local community development
organizations.

Refer to Tables 1-15 in the South Bend-Mishawaka multistate MSA section of Appendix D for
the facts and data that support all Test conclusions.
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St. Louis (MO-IL) Multistate MSA Rating

CRA rating for the multistate MSA *°: Satisfactory

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of the multistate
MSA;

e Poor distribution of loans by geography and excellent distribution by borrower income;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are reasonably accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in St. Louis (MO-IL) multistate MSA

BANA is the 2" largest banking financial institution in the St. Louis multistate MSA. As of June
30, 2011, the bank held 12.4 percent of the multistate MSA'’s deposits totaling $8.9 billion. The
bank’s primary banking competitors in the multistate MSA with more than 5 percent deposit
market share include U.S. Bank, N.A., Scottrade Bank, and Commerce Bank, with deposit
market shares of 15.9 percent, 10.2 percent, and 6.7 percent, respectively. Of the bank’s 47
rating areas, the St. Louis multistate MSA ranks 17" and accounts for 0.93 percent of the
bank’s total deposits. As of December 31, 2011, BANA operated 60 branches and 123 full-
service ATMs in the multistate MSA. The St. Louis MSA is the sole assessment area within
the multistate MSA.

LENDING TEST

Lending Test performance in the St. Louis multistate MSA is rated High Satisfactory. Based
on a full-scope review, the bank’s Lending Test performance in the St. Louis MSA is good.

Lending performance is characterized by an excellent level of home mortgage, small business,
and small farm lending, poor distribution of loans by geography, and excellent distribution of
loans by borrower income. The geographic distribution of home mortgage loans is poor. The

15 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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distribution is adequate for home purchase and home improvement loans and poor for home
refinance loans. The distribution of home mortgage loans by borrower income is excellent.
The distribution is excellent for home purchase loans and good for home improvement and
home refinance loans. The geographic distributions of small loans to businesses and farms
are adequate. The distribution of small loans to businesses with revenues of $1 million or less
is good and the distribution of small loans to farms with revenues of $1 million or less is poor.
Farm lending volumes were nominal and thus carried very little weight in arriving at the overall
Lending Test performance. The bank’s $22.7 million in community development lending had a
neutral impact on lending performance in the multistate MSA. BANA also issued three letters
of credit totaling $25.7 million that have a community development purpose.

INVESTMENT TEST

The bank’s performance under the Investment Test in the St. Louis multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Investment Test performance in the St.
Louis MSA is excellent.

During the evaluation period, the bank made 138 investments in the assessment area totaling
$51.4 million. These current period investments represent approximately 4.59 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. As of April 1, 2009, prior period investments that are still
outstanding totaled $70 million. These prior period investments continue to provide benefit
and meet the needs of the AA. When combined with current period investments, total
investments represent more than 11 percent of the bank’s Tier One Capital. The largest
investments during the evaluation period comprised $26.7 million in Low Income Housing Tax
Credits and $18.3 million in Mortgage Backed Securities. These investments helped provide
financing for 534 units of affordable housing for LMI individuals. In addition, the bank made 80
grants and donations totaling $3.4 million to a variety of local and regional organizations
providing economic development, affordable housing, revitalization, and stabilization to LMI
geographies, and services targeted to LMI individuals.

SERVICE TEST

Service Test performance in the St. Louis multistate MSA is rated Low Satisfactory. Based on
a full-scope review, the bank’s Service Test performance in the St. Louis MSA is adequate.

The bank’s service delivery systems are reasonably accessible to geographies and individuals
of different income levels. The overall distribution of branches is adequate. The distribution of
branches is adequate in low- income geographies and excellent in moderate-income
geographies. The use of telephone and electronic banking systems improved access by LMI
individuals. Compared to 26 percent of the population that resides in LMI geographies, 17
percent of the customers that use alternative delivery systems also reside in LMI geographies.
The record of opening and closing offices has not affected access to banking services. The
bank opened one office and closed three, one of which was in a moderate-income census
tract. Despite the net closure, the branch distribution in moderate-income geographies
remained excellent. Branch hours and services do not vary in a way that inconveniences LMI
individuals or those residing in LMI geographies. The bank provided a good level of
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community development services through its work with 18 local community development
organizations. It participated in a leadership role with two of the organizations.

Refer to Tables 1-15 in the St. Louis multistate MSA section of Appendix D for the facts and
data that support all Test conclusions.
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Washington-Arlington-Alexandria (DC-VA-MD) Multistate MSA Rating

CRA rating for the multistate MSA *°: Outstanding

The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of the
assessment areas within the multistate MSA,;

e Good distributions of loans by geography and borrower income;

e Community development lending activities that had a positive impact on lending
performance in the multistate MSA;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
multistate MSA,

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in Washington-Arlington-Alexandria
(DC-VA-MD) multistate MSA

BANA is the 4™ largest banking financial institution in the Washington-Arlington-Alexandria
multistate MSA. As of June 30, 2011, the bank held 11.3 percent of the multistate MSA’s
deposits totaling $19.6 billion. The bank’s primary banking competitors in the multistate MSA
with more than 5 percent deposit market share include E*TRADE Bank, Capital One, N.A.,
Wells Fargo Bank, N.A., SunTrust Bank, Branch Banking and Trust Company, and PNC Bank,
N.A., with deposit market shares of 18.1 percent, 13.2 percent, 11.8 percent, 9.1 percent, 7.2
percent, and 5 percent, respectively. Of the bank’s 47 rating areas, the Washington-Arlington-
Alexandria multistate MSA ranks 11" and accounts for 2.07 percent of the bank’s total
deposits. As of December 31, 2011, BANA operated 175 branches and 379 full-service ATMs
in the multistate MSA. The Washington-Arlington-Alexandria MD, which was selected for a
full-scope review, comprises 74.1 percent of the bank’s deposits and 77.8 percent of the
bank’s lending in the multistate MSA.

LENDING TEST

16 This rating reflects performance within the multistate MSA. The statewide evaluations do not reflect
performance in the parts of those states contained within the multistate MSA.
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Lending Test performance in the Washington-Arlington-Alexandria multistate MSA is rated
High Satisfactory. Based on a full-scope review, the bank’s Lending Test performance in the
Washington-Arlington-Alexandria MD is good.

Lending performance is characterized by an excellent level of home mortgage, small business,
and small farm lending activity, good geographic distribution, and good distribution by borrower
income. The geographic distribution is excellent for home purchase and home improvement
loans and good for home refinance loans. The distribution by borrower income is good for
home purchase, home improvement, and home refinance loans. The geographic distributions
for small loans to businesses and farms are adequate and good, respectively. The
distributions of small loans to businesses and farms with revenues of $1 million or less are
good and poor, respectively. Farm lending volumes were nominal and thus carried very little
weight in arriving at the overall Lending Test performance. The bank’s $119 million in
community development lending had a positive impact on lending performance in the
Washington-Arlington-Alexandria MD. BANA also issued nine letters of credit totaling $26.8
million that have a community development purpose.

Based on a limited-scope review, Lending Test performance in the Bethesda-Rockuville-
Frederick MD is excellent and is stronger than the bank’s overall High Satisfactory lending
performance in the multistate MSA. Performance is stronger due to stronger borrower
distribution.

INVESTMENT TEST

The bank’s performance under the Investment Test in the Washington-Arlington-Alexandria
multistate MSA is rated Outstanding. Based on a full-scope review, the bank’s Investment
Test performance in the Washington-Arlington-Alexandria MD is excellent.

During the evaluation period, the bank made 196 investments in the assessment area totaling
$91.4 million. These current period investments represent approximately 4.98 percent of the
bank’s Tier One Capital allocated to the assessment area, based on the percentage of the
bank’s total deposits in the area. As of April 1, 2009, prior period investments that are still
outstanding totaled $74.3 million. These prior period investments continue to provide benefit
and meet the needs of the AA. Combined with current period investments, total investments
represent more than 9 percent of the bank’s Tier One Capital. The largest investments during
the evaluation period comprised $61.4 million in Mortgage Backed Securities, $9.1 million in
real estate developments, $7.1 million in New Markets Tax Credits, and $5.7 million in Low
Income Housing Tax Credits. These investments helped provide financing for 471 units of
affordable housing for LMI individuals. In addition, the bank made 146 grants and donations
totaling $4.6 million to a variety of local and regional organizations providing economic
development, affordable housing, revitalization, and stabilization to LMI geographies, and
services targeted to LMI individuals.

Based on a limited-scope review, the bank’s performance under the Investment Test in the
Bethesda-Rockville-Frederick MD is good and weaker than the overall performance in the
multistate MSA. Weaker performance resulted from a lower amount of current period
investments relative to the bank’s operations in the assessment area. Performance in the
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limited-scope assessment area did not negatively affect the Investment Test rating for
Washington-Arlington-Alexandria multistate MSA.

SERVICE TEST

Service Test performance in the Washington-Arlington-Alexandria multistate MSA is rated
Outstanding. Based on a full-scope review, the bank’s Service Test performance in
Washington-Arlington-Alexandria MD is excellent.

The bank’s service delivery systems are readily accessible to geographies and individuals of
different income levels. The distribution of branches in low-income geographies is excellent.
The distribution of branches in moderate-income geographies is also excellent, considering an
additional 15 branches in middle- and upper-income geographies that are in close proximity to
moderate-income geographies. These additional branches improve access to service delivery
systems for low- and moderate-individuals and those residing in moderate-income
geographies. The use of telephone and electronic banking systems improved access by LMI
individuals. Compared to 29 percent of the population that resides in LMI geographies, 25
percent of the customers that use alternative delivery systems also reside in LMI geographies.
The record of opening and closing offices has not affected access in the MD. The bank
opened four branches. The bank closed nine offices including four branches in moderate-
income geographies during the evaluation period. Despite the closures, the branch distribution
in moderate-income geographies remained excellent, when also considering the additional
branches that are in close proximity.

Branch hours and services do not vary in a way that inconveniences LMI individuals or those
residing in LMI geographies. Relative to the bank’s presence in the assessment area, it
provided an adequate level of community development services through its work with 26 local
community development organizations. However, these services have been highly responsive
to the needs of the community. The bank participated in a leadership role with three of the
community development organizations.

Based on a limited-scope review, the bank’s performance in the Bethesda-Rockville-Frederick
MD is not inconsistent with the bank’s overall Outstanding performance under the Service Test
in the multistate MSA.

Refer to Tables 1-15 in the Washington-Arlington-Alexandria multistate MSA section of
Appendix D for the facts and data that support all Test conclusions.
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State of Arizona Rating

CRA Rating for the State *': Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect good responsiveness to the credit needs of its AAs within the
state;

e Adequate distribution of loans in different income geographies and good distribution of
loans to borrowers of different income levels;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Arizona

BANA is the 3" largest banking financial institution in the state of Arizona. As of June 30,
2011, the bank held 19.3 percent of the state’s deposits totaling $16.3 billion. The bank’s
primary banking competitors for deposits in Arizona include Wells Fargo Bank, N.A., and
JPMorgan Chase Bank, N.A., with deposit market shares of 26.1 percent and 23.5 percent,
respectively. Of the bank’s 47 rating areas, the state of Arizona ranks 12" and accounts for
1.7 percent of the bank’s total deposits. As of December 31, 2011, BANA operated 168
branches and 523 full-service ATMs in Arizona. The bank has defined seven assessment
areas in Arizona. The Phoenix-Mesa-Glendale and Tucson MSAs, which were selected for
full-scope reviews, together comprise 91.3 percent of the bank’s deposits and 85.5 percent of
the bank’s lending in the state of Arizona.

LENDING TEST

17 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending Test performance in Arizona is rated High Satisfactory. Based on full-scope reviews,
the bank’s Lending Test performance in the Phoenix-Mesa-Glendale MSA and Tucson MSA is
good.

Lending performance in the Phoenix-Mesa-Glendale MSA is highlighted by good lending
activity, adequate geographic distribution of home mortgage loans, good geographic and
borrower distributions of small business loans, good borrower distribution of home mortgage
loans, and adequate distribution of small farm loans among geographies and borrowers of
different income levels. The bank’s community development lending had a neutral impact on
performance in the MSA.

Performance in the Tucson MSA is good and is highlighted by good lending activity, adequate
geographic distribution of home mortgage loans, good geographic and borrower distributions

of small business loans, and good borrower distribution of home mortgage loans. The bank’s
community development lending had a neutral impact on performance in the MSA.

Based on limited-scope reviews, Lending Test performance in the Flagstaff, Prescott and
Yuma MSAs and the Arizona Non-MSA is good and is not inconsistent with the overall High
Satisfactory performance in the state. Performance in the Lake Havusu City-Kingman MSA is
adequate and weaker than the overall performance in the state. The weaker performance is
due to a less favorable geographic distribution of home mortgage loans. Performance in the
limited-scope areas did not negatively affect the Lending Test rating for Arizona.

INVESTMENT TEST

Investment Test performance in Arizona is rated Outstanding. Based on full-scope reviews,
the bank’s Investment Test performance in the Phoenix-Mesa-Glendale and Tucson MSAs is
excellent.

In the Phoenix MSA, BANA funded 203 investments totaling $95.7 million. As of December
31, 2011, prior period investments totaled $86 million. Combined, these investments represent
11 percent of allocated Tier One Capital. Nearly $64 million of investments consisted of
various affordable housing mortgage-backed securities that were targeted to LMI borrowers.
The bank also invested in two LIHTC projects totaling $12.9 million. Overall, the investments
provided more than 600 affordable housing units for LMI families.

In the Tucson MSA, BANA funded 69 investments totaling $9.1 million. As of December 31,
2011, prior period investment totaled $3.5 million. The bank invested $5.3 million in a LIHTC
project that provided 60 units of affordable housing to LMI families. The bank also invested
$1.4 million in two CDFls.

Based on limited-scope reviews, Investment Test performance in the Flagstaff, Prescott, and
Yuma MSAs and the Arizona Non-MSA is excellent and is not inconsistent with the overall
outstanding performance in Arizona. Performance in the Lake Havasu City-Kingman MSA is
adequate and weaker than the bank’s overall performance in the state. Weaker performance
is centered in a lower amount of qualified investments relative to the bank’s operations in the
AA. Performance in limited-scope AAs did not negatively affect the Investment Test rating for
Arizona.
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SERVICE TEST

Service Test performance in Arizona is rated Outstanding. Based on full-scope reviews, the
bank’s Service Test performance in the Phoenix-Mesa-Glendale and the Tucson MSAs is
excellent.

The bank has excellent branch accessibility in LMI geographies and to LMI individuals in the
Phoenix-Mesa-Glendale MSA. Fifteen additional branches located in close proximity to LMI
geographies improved access by LMI individuals to retail banking services. The bank’s use of
telephone and electronic banking delivery systems further enhanced access by LMI individuals
to retail banking services. Compared to 35 percent of the population that reside in LMI
geographies, 22 percent of customers that use alternative delivery systems reside in LMI
geographies. The bank opened a total of five branches including two branches in moderate-
income geographies during the assessment period. The bank closed 10 offices, but that did
not affect overall access to banking services. Hours and services are tailored to the needs of
the assessment area, particularly LMI individuals. The bank provided an excellent level of
community development services through its work with 38 organizations during the evaluation
period, and almost all of the services provided were considered responsive to identified needs.
In addition, the bank provided homebuyer education to 29 LMI individuals in partnership with
non-profit organizations, which represents a high level of service.

The bank has excellent branch accessibility in LMI geographies and to LMI individuals in the
Tucson MSA. Three additional branches located in close proximity to LMI geographies
improved access by LMI individuals to retail banking services. The bank’s use of telephone
and electronic banking delivery systems further enhanced access by LMI individuals to retalil
banking services. Compared to 38 percent of the population that reside in LMI geographies,
26 percent of customers that use alternative delivery systems reside in LMI geographies. The
bank did not open or close any branches in the MSA during the assessment period. Hours
and services are tailored to the convenience and needs of the assessment area particularly
LMI individuals. The bank provided an excellent level of community development services
through its work with 18 organizations during the evaluation period. The vast majority of the
services provided were considered responsive to identified needs.

Based on limited-scope reviews, Service Test performance in the Yuma MSA is excellent and
is not inconsistent with the overall performance in the state. Performance in the Flagstaff,
Lake Havasu City-Kingman, and Prescott MSAs is good and weaker than the overall
performance in the state. Performance in the Arizona non-MSA AA is adequate and weaker
than the overall performance in the state. Weaker performance is due to the less accessible
retail delivery systems to LMI geographies. Performance in the limited-scope AAs did not
negatively affect the overall Service Test performance in Arizona.

Refer to Tables 1-15 in the state of Arizona section of Appendix D for the facts and data that
support all Test conclusions.
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State of Arkansas Rating

CRA Rating for the State *%: Satisfactory
The Lending Test is rated: Low Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect adequate responsiveness to the credit needs of its AAs within
the state;

e Poor distribution of loans in different income geographies and good distribution of loans
to borrowers of different income levels;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Arkansas

BANA is the 3" largest banking financial institution in the state of Arkansas. As of June 30,
2011, the bank held 6.4 percent of the state’s deposits totaling $3.3 billion. The bank’s primary
banking competitors for deposits in Arkansas with deposit shares greater than 5 percent
include Arvest Bank, Regions Bank, and First Security Bank, with deposit market shares of
10.7 percent, 8.2 percent, and 5.6 percent, respectively. Of the bank’s 47 rating areas, the
state of Arkansas ranks 31% and accounts for 0.35 percent of the bank’s total deposits. As of
December 31, 2011, BANA operated 41 branches and 46 full-service ATMs in Arkansas. The
bank has defined six assessment areas in Arkansas. The Little Rock-North Little Rock-
Conway MSA, which was selected for a full-scope review, comprises 77.3 percent of the
bank’s deposits and 59.5 percent of the bank’s lending in the state of Arkansas.

LENDING TEST

Lending test performance in Arkansas is rated Low Satisfactory. Based on a full-scope review,
the bank’s Lending Test performance in the Little Rock-North Little Rock-Conway MSA is
adequate.

18 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending performance is highlighted by adequate lending activity, good borrower distribution of
home mortgage and small business loans, adequate geographic distribution of small business
loans, and poor geographic distribution of home mortgage loans. The bank did not originate
any community development loans in the MSA during the assessment period.

Based on limited-scope reviews, Lending Test performance in the Hot Springs, Jonesboro, and
Pine Bluff MSAs is adequate and is not inconsistent with the overall Low Satisfactory
performance in the state. Performance in the Fayetteville-Springdale-Rogers MSA and the
Arkansas Non-MSA is good and stronger than the overall performance in the state. Stronger
performance was primarily due to more favorable geographic distribution of home mortgage
loans.

INVESTMENT TEST

Investment Test performance in Arkansas is rated Outstanding. Based on a full-scope review,
the bank’s Lending Test performance in the Little Rock-North Little Rock MSA is excellent.

BANA funded 106 investments in the MSA totaling $22.6 million. As of December 31, 2011,
prior period investments totaled $6.9 million. Combined, total investments represent 9 percent
of Tier One Capital. One third of the number of investments in the MSA consisted of
affordable housing mortgage-backed securities that were targeted to LMI borrowers. The bank
made an $11.9 million investment in a LIHTC project that provided 52 units of housing
affordable to LMI families. Other investments consisted primarily of contributions to local or
regional organizations providing economic development, affordable housing, community
services, or activities that revitalize or stabilize LMI geographies.

Based on limited-scope reviews, Investment Test performance in the Hot Springs MSA, Pine
Bluff MSA, and Arkansas Non-MSA is excellent and not inconsistent with the overall
Outstanding performance in Arkansas. Performance in the Fayetteville-Springdale-Rogers
MSA is good and weaker than the overall performance in the state. Performance in the
Jonesboro MSA is poor and weaker than the overall performance in state. The weaker
performance was due to a lower level of qualified investments during the evaluation period.
Performance in limited-scope AAs did not negatively affect the Investment Test rating for
Arkansas.

SERVICE TEST

Service Test performance in Arkansas is rated Outstanding. Based on a full-scope review, the
bank’s Service Test performance in the Little Rock-North Little Rock-Conway MSA is excellent.

Branches are readily accessible to all geographies and individuals of all income levels.

Despite closing three branches, including one branch in a moderate-income geography,
branch accessibility remains excellent. Moreover, two additional branches in middle- and
upper-income geographies that are located in close proximity to moderate-income geographies
improved access by LMI individuals to retail banking services. Hours and services are tailored
to the convenience and needs of the assessment area particularly LMI individuals. The bank
provided a good level of community development services, all of which were considered
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responsive to identified needs, through its work with seven organizations during the evaluation
period. In addition, the bank provided homebuyer education to 69 LMI individuals in
partnership with non-profit organizations, which represents a good level of service.

Based on limited-scope reviews, Service Test performance in the Fayetteville-Springdale-
Rogers, Hot Springs, and the Pine Bluff MSAs is excellent and is not inconsistent with the
performance in the state. Performance in Jonesboro MSA and the Arkansas Non-MSA AA is
adequate and weaker than the overall performance in the state. Weaker performance is due
to the less accessible retail delivery systems to LMI geographies. Performance in the limited-
scope AAs did not negatively affect the overall Service Test performance in Arkansas.

Refer to Tables 1-15 in the state of Arkansas section of Appendix D for the facts and data that
support all Test conclusions.
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State of Colorado Rating

CRA Rating for the State **: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of its AAs within
the state;

e Good distribution of loans in different income geographies and excellent distribution of
loans to borrowers of different income levels;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are reasonably accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

e Accessibility to retail banking and the provision of community development services
show adequate responsiveness to community needs.

Description of Institution’s Operations in the State of Colorado

BANA is the 14™ largest banking financial institution in the state of Colorado. As of June 30,
2011, the bank held 1.4 percent of the state’s deposits totaling $1.3 billion. Some of the other
large banking financial institutions operating in the state include Wells Fargo Bank, N.A.,
FirstBank, JPMorgan Chase Bank, N.A., US Bank, N.A., Bank of the West, and KeyBank, N.A.
The state of Colorado was added as a new rating area in 2009 that resulted from the merging
of Countywide Bank, F.S.B. into BANA. Of the bank’s 47 rating areas, the state of Colorado
ranks 36" and accounts for 0.14 percent of the bank’s total deposits. As of December 31,
2011, BANA operated one branch and three full-service ATMs in Colorado. The Denver-
Aurora-Broomfield MSA is the bank’s sole assessment area within the state of Colorado.

LENDING TEST

19 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending test performance in Colorado is rated Outstanding. Based on a full-scope review, the
bank’s Lending Test performance in the Denver-Aurora-Broomfield MSA is excellent.

Lending performance is highlighted by excellent lending activity, excellent borrower distribution
of home mortgage loans, excellent geographic distribution of small business loans, good
geographic distribution of home mortgage loans, and good borrower distribution of small
business loans. The bank’s $9.4 million in community development lending had a neutral
impact on performance in the MSA.

INVESTMENT TEST

Investment Test performance in Colorado is rated Outstanding. Based on a full-scope review,
the bank’s Investment Test performance in the Denver-Aurora-Bloomfield MSA is excellent.
The level of corporate deposits in the assessment area was taken into consideration in forming
our conclusion.

The bank funded 46 investments in the Denver-Aurora-Bloomfield MSA totaling $3.2 million.
As of December 31, 2011, prior period investments totaled $19.7 million. Combined, these
investments represent 14 percent of Tier One Caital allocated to the MSA. The largest
investments in the MSA were two CDFI investments totaling $2.1 million. Other investments
consisted primarily of contributions to local or regional organizations providing economic
development, affordable housing, community services, or activities that revitalize or stabilize
LMI geographies.

SERVICE TEST

Service Test performance in Colorado is rated Low Satisfactory. Based on a full-scope review,
the bank’s Service Test performance in the Denver-Aurora-Broomfield MSA is adequate.

The bank has a limited presence in the MSA with one branch located in an upper-income
census tract. The bank’s use of telephone and electronic banking delivery systems enhanced
access by LMI individuals to retail banking services. Compared to 32 percent of the population
that reside in LMI geographies, 19 percent of customers that use alternative delivery systems
reside in LMI geographies. The bank did not open or close any branches in LMI geographies
during the assessment period. Hours and services do not vary in a way that inconveniences
LMI individuals within the assessment area. The bank provided an excellent level of
community development services, in light of its limited presence, through its work with six
organizations during the evaluation period. The services were considered highly responsive to
identified needs.

Refer to Tables 1-15 in the state of Colorado section of Appendix D for the facts and data that
support all Test conclusions.
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State of Connecticut Rating

CRA Rating for the State *: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect adequate responsiveness to the credit needs of its AAs within
the state;

e Good distribution of loans among both geographies and borrowers of different income
levels throughout its AAs;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Connecticut

BANA is the largest banking financial institution in the state of Connecticut. As of June 30,
2011, the bank held 23.9 percent of the state’s deposits totaling $24.3 billion. The bank’s
primary banking competitors for deposits in Connecticut with deposit shares greater than 5
percent include Webster Bank, N.A., People’s United Bank, Wells Fargo Bank, N.A., and TD
Bank, N.A., with deposit market shares of 11.4 percent, 10.0 percent, 7.9 percent, and 5.4
percent, respectively. Of the bank’s 47 rating areas, the state of Connecticut ranks 8™ and
accounts for 2.56 percent of the bank’s total deposits. As of December 31, 2011, BANA
operated 164 branches and 286 full-service ATMs in Connecticut. The bank has defined six
assessment areas in Connecticut. The Bridgeport-Stamford-Norwalk and Hartford-West
Hartford-East Hartford MSAs, which were selected for full-scope reviews, together comprise 88
percent of the bank’s deposits and 68 percent of the bank’s lending in the state of Connecticut.
For purposes of this review, two assessment areas comprising two counties that are not MSAs
or MDs have been combined under the Connecticut Non-MSA.

LENDING TEST

20 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.

119



Bank of America, N.A., Charlotte, NC Charter Number: 13044

Lending Test performance in Connecticut is rated High Satisfactory. Based on full-scope
reviews, the bank’s Lending Test performance in the Bridgeport-Stamford-Norwalk MSA and
Hartford-West Hartford-East Hartford MSA is good.

In the Bridgeport-Stamford-Norwalk MSA, lending performance is highlighted by adequate
lending activity, and good geographic and borrower distributions of home mortgage loans and
small loans to businesses. The bank’s $3.3 million in community development lending had a
neutral impact on performance in the MSA.

In the Hartford-West Hartford-East Hartford MSA, lending performance is highlighted by
adequate lending activity, and good geographic and borrower distributions of home mortgage
loans and small loans to businesses. The bank’s $10.3 million in community development
lending had a neutral impact on performance in the MSA.

Based on limited-scope reviews, Lending Test performance in the New Haven-Milford MSA,
Norwich-New London MSA, and Connecticut Non-MSA is good and is not inconsistent with the
overall performance within the state.

INVESTMENT TEST

Investment Test performance in Connecticut is rated Outstanding. Based on full-scope
reviews, the bank’s Investment Test performance in the Hartford-West Hartford-East Hartford
and Bridgeport-Stamford- Norwalk MSAs is excellent. The level of corporate deposits in the
Hartford market was taken into consideration in forming our conclusion.

In the Bridgeport MSA, BANA funded 153 investments totaling $20.5 million. As of year-end,
prior period investments totaled $28.7 million. Combined, these investments represent 10
percent of allocated Tier One Capital. The largest investments in this MSA totaled $15.7
million and consisted of various affordable mortgage- backed securities that were targeted to
LMI borrowers.

BANA funded 248 investments in the Hartford MSA totaling $81.6 million. As of December 31,
2011, prior period investments totaled $62.9 million. Combined, these investments represent 7
percent of allocated Tier One Capital. The largest investments in this MSA totaled $76.6
million and consisted of various affordable mortgage- backed securities that were targeted to
LMI borrowers.

Based on limited-scope reviews, Investment Test performance in the New Haven-Milford MSA
and Connecticut Non-MSA is excellent and is not inconsistent with the overall Outstanding
performance in Connecticut. Performance in the Norwich-New London MSA is adequate and
weaker than the overall performance in the state. Weaker performance is centered in a lower
amount of qualified investments relative to the bank’s operations in the AA.

SERVICE TEST

Service Test performance in Connecticut is rated Outstanding. Based on full-scope reviews,
the bank’s Service Test performance in the Bridgeport-Stamford-Norwalk and the Hartford-
West Hartford-East Hartford MSAs is excellent.
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Branches are readily accessible within LMI geographies and to LMI individuals in the
Bridgeport-Stamford-Norwalk MSA. The bank’s use of telephone and electronic banking
delivery systems enhanced access by LMI individuals to retail banking services. Compared to
33 percent of the population that reside in LMI geographies, 31 percent of customers that use
alternative delivery systems reside in LMI geographies. The bank did not open or close any
branches in LMI geographies during the assessment period although the bank did close two
offices. Hours and services are tailored to the convenience and needs of the assessment
area, particularly in LMI geographies. The bank provided a high level of community
development services, which were highly responsive to identified needs, through its work with
18 organizations during the evaluation period.

Branches are readily accessible within LMI geographies and to LMI individuals in the Hartford-
West Hartford-East Hartford MSA. Eight additional branches in middle- and upper-income
geographies are located in close proximity to LMI geographies, which improved access by LMI
individuals to retail banking services. The bank’s use of telephone and electronic banking
delivery systems enhanced access by LMI individuals to retail banking services. Compared to
24 percent of the population that reside in LMI geographies, 21 percent of customers that use
alternative delivery systems reside in LMI geographies. The bank closed four branches,
including one branch in a low-income geography during the assessment period, but this
closure did not diminish the excellent branch accessibility in low-income geographies. The
bank also opened one office during the evaluation period. Hours and services are tailored to
the convenience and needs of the assessment area particularly LMI individuals. The bank
provided a good level of community development services through its work with 28
organizations during the evaluation period. More notably, the services provided responsive to
identified needs. In addition, the bank provided homebuyer education to 109 LMI individuals in
partnership with non-profit organizations, which represents a high level of service.

Based on limited-scope reviews, Service Test performance in the New Haven-Milford MSA,
Norwich-New London MSA, and Connecticut Non-MSA is excellent and is not inconsistent with
the performance in the state.

Refer to Tables 1-15 in the Connecticut section of Appendix D for the facts and data that
support all Test conclusions.
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State of Delaware Rating

CRA Rating for the State % Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Low Satisfactory

The major factors that support this rating include:

e Lending levels that reflect good responsiveness to the credit needs of its AAs within the
state;

e Good distribution of loans in different income geographies and excellent distribution of
loans to borrowers of different income levels;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are reasonably accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a good level of
community development services.

Description of Institution’s Operations in the State of Delaware

BANA is the 29™ largest banking financial institution in the state of Delaware. As of June 30,
2011, the bank held 0.02 percent of the state’s deposits totaling $78 million. Competing
financial institutions with significant market share include FIA Card Services, N.A. (BANA'’s
credit card affiliate), ING Bank, F.S.B., TD Bank, N.A., Discover Bank, and Chase Bank USA,
N.A., with deposit market shares of 28.3 percent, 25.4 percent, 13.3 percent, 10.9 percent, and
7.9 percent, respectively. Of the bank’s 47 rating areas, the state of Delaware ranks 46" and
accounts for less than 1 percent of the bank’s total deposits. As of December 31, 2011, BANA
operated no branches and one full-service ATM in Delaware. The Delaware Non-MSA,
comprising solely of Sussex County, is the bank’s only assessment area within the state of
Delaware.

BANA was required to designate an assessment area in the state of Delaware because it has
a deposit-taking ATM in Sussex County. The nearest branch is in the Wilmington MD, which is
part of the Philadelphia-Camden-Wilmington multistate MSA. BANA's extremely limited
presence in the state of Delaware was considered as part of our analyses for all tests.

21 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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LENDING TEST

Lending test performance in Delaware is rated High Satisfactory. Based on a full-scope
review, the bank’s Lending Test performance in the Delaware Non-MSA is good.

Lending performance is highlighted by good lending activity, good geographic and borrower
distributions of home mortgage loans, and good geographic and borrower distributions of small
business loans. The bank did not originate any community development loans in the MSA
during the assessment period.

INVESTMENT TEST

Investment Test performance in Delaware is rated Outstanding. Based on a full-scope review,
the bank’s Investment Test performance in the Delaware Non-MSA is excellent.

BANA provided four contributions totaling $65 thousand to three organizations that provided
community development services targeting LMI persons. As of December 31, 2011, prior
period investments totaled $1.7 million. Additionally, the bank funded 18 contributions in the
state of Delaware totaling $484 thousand.

SERVICE TEST

Service Test performance in Delaware is rated Low Satisfactory. Based on a full-scope
review, the bank’s Service Test performance in the Delaware Non-MSA is adequate.

The bank provides reasonable access to banking services considering its very limited
presence. The bank has one ATM in a middle-income geography. The bank’s use of
telephone and electronic banking delivery systems enhance access by LMI individuals to retail
banking services. Of the customers utilizing the bank’s alternative delivery systems,
approximately 18 percent were LMI. The bank did not open or close any branches during the
evaluation period. The bank provided a good level of community development services
through its work with six organizations during the evaluation period. Half of the services
provided were responsive to identified community needs.

Refer to Tables 1-15 in the state of Delaware section of Appendix C for the facts and data that
support all Test conclusions.
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State of Georgia Rating

CRA Rating for the State %% Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of its AAs within
the state;

e Good geographic and borrower distributions of loans throughout its AAs;

¢ Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Georgia

BANA is the 3" largest banking financial institution in the state of Georgia. As of June 30,
2011, the bank held 12.2 percent of the state’s deposits totaling $22.3 billion. The bank’s
primary banking competitors for deposits in Georgia with deposit shares greater than 5 percent
include SunTrust Bank, Wells Fargo Bank, N.A., Synovus Bank, and Branch Banking and
Trust Company, with deposit market shares of 18.7 percent, 15.3 percent, 7.2 percent, and 5.6
percent, respectively. Of the bank’s 47 rating areas, the state of Georgia ranks 10" and
accounts for 2.31 percent of the bank’s total deposits. As of December 31, 2011, BANA
operated 198 branches and 536 full-service ATMs in Georgia. The bank has defined 15
assessment areas in the state of Georgia. The Albany and Atlanta-Sandy Springs-Marietta
MSAs, which were selected for full-scope reviews, together comprise 90 percent of the bank’s
deposits and 80 percent of the bank’s lending in the state of Georgia. Because Atlanta
represents 89 percent of the bank’s deposit base in Georgia, performance in Atlanta will drive
the overall conclusions. For purposes of this review, three assessment areas comprising
twelve counties that are not MSAs or MDs have been combined under the Georgia Non-MSA.

LENDING TEST

22 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending Test performance in Georgia is rated High Satisfactory. Based on full-scope reviews,
the bank’s Lending Test performance in the Atlanta-Sandy Springs-Marietta MSA is good and
in the Albany MSA is adequate.

Lending Test performance in the Atlanta-Sandy Springs-Marietta MSA is highlighted by
excellent lending activity, adequate geographic distribution and good borrower distribution of
home mortgage loans, and good geographic and borrower distributions of small business
loans. The bank’s $22.8 million in community development lending had a neutral impact on
performance in the MSA during the assessment period. BANA also issued four letters of credit
totaling $19.9 million that have a community development purpose.

Lending Test performance in the Albany MSA is adequate and is highlighted by excellent
lending activity, good geographic and borrower distributions of small business loans, adequate
borrower distribution of home mortgage loans, and poor geographic distribution of home
mortgage loans. The bank did not originate any community development loans in the MSA
during the assessment period.

Based on limited-scope reviews, Lending Test performance in the Athens-Clarke, Dalton,
Gainesville, and Savannah MSAs is good and is not inconsistent with the overall High
Satisfactory rating in Georgia. Performance in the Brunswick, Columbus, Hinesville-Ft.
Stewart, Macon, Valdosta, Warner-Robbins MSAs and the Georgia Non-MSA is adequate and
weaker than the overall performance in the state. The weaker performance is due to a less
favorable geographic distribution of home mortgage loans. Performance in the limited-scope
areas did not negatively affect the overall Lending Test rating in Georgia.

INVESTMENT TEST

Investment Test performance in Georgia is rated Outstanding. Based on full-scope reviews,
the bank’s Investment Test performance in the Atlanta-Sandy Springs-Marietta MSA is
excellent and in the Albany MSA is adequate. The level of corporate deposits in the Atlanta
MSA was taken into consideration in forming our conclusion.

BANA funded 221 investments in the Atlanta MSA totaling $107.4 million. As of December 31,
2011, prior period investments totaled $56.7 million. Combined, these investments represent 7
percent of allocated Tier One Capital. The largest investments consisted of various affordable
housing mortgage-backed securities that were targeted to LMI borrowers totaling $75.3 million.
Other large investments were made in CDFlIs totaling $16.5 million.

In the Albany MSA, BANA funded 11 investments totaling $284 thousand. As of December 31,
2011, prior period investments totaled $51 thousand. Combined, these investments represent
1.9 percent of allocated Tier One Capital. The largest investments consisted of mortgage-
backed securities targeted to LMI borrowers totaling $257 thousand.

Based on limited-scope reviews, Investment Test performance in the Athens-Clarke County,
Brunswick, Columbus, Macon, Savannah, Warner-Robins MSAs, and Georgia Non-MSA is not
inconsistent with the overall Outstanding performance in Georgia. Performance is adequate
and weaker in the Dalton, Gainesville, and Hinesville-Ft. Stewart MSA. Performance is poor
and weaker in the Valdosta MSA. Weaker performance is centered in a lower amount of
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gualified investments relative to the bank’s operations in the AA. Performance in limited-scope
AAs did not affect the Investment Test rating for Georgia.

SERVICE TEST

Service Test performance in Georgia is rated Outstanding. Based on full-scope reviews,
performance in the Albany and the Atlanta-Sandy Springs-Marietta MSAs is excellent.

Despite limited physical presence in the MSA with only four offices, branches are readily
accessible to LMI individuals and within LMI geographies. Three of the bank’s four offices are
located in moderate-income census tracts. The bank’s use of telephone and electronic
banking delivery systems enhanced access by LMI individuals to retail banking services.
Compared to 40 percent of the population that reside in LMI geographies, 29 percent of
customers that use alternative delivery systems reside in LMI geographies. The bank did not
open or close any branches in the MSA during the assessment period. Hours and services do
not vary in a way that inconveniences LMI individuals within the assessment area. The bank
provided a good level of community development services through its work with seven
organizations during the evaluation period, although none of the services were considered
responsive to identified needs.

Service Test performance in the Atlanta-Sandy Springs-Marietta MSA is excellent. Branches
are readily accessible in LMI geographies and to LMI individuals in the Atlanta-Sandy Springs-
Marietta MSA. Fifteen additional branches located in close proximity to LMI geographies
improved access by LMI individuals to retail banking services. The bank’s use of telephone
and electronic banking delivery systems further enhanced access by LMI individuals to retail
banking services. Compared to 29 percent of the population that reside in LMI geographies,
19 percent of customers that use alternative delivery systems reside in LMI geographies. The
bank opened two offices and closed nineteen, including four offices in LMI geographies. The
closures did not adversely affect overall accessibility to LMI persons or geographies. Hours
and services do not vary in a way that inconveniences LMI individuals within the assessment
area. The bank provided a high level of community development services, which were highly
responsive to identified needs, through its work with 29 organizations during the evaluation
period. In addition, the bank provided homebuyer education to 900 LMI individuals in
partnership with non-profit organizations, which represents a high level of service.

Based on limited-scope reviews, Service Test performance in the Athens-Clarke County,
Brunswick, Gainesville, Macon, and Valdosta MSAs along with the Georgia Non-MSA AA is
excellent and is not inconsistent with the performance in the state. Performance in the
Columbus, Dalton, Hinesville-Fort Stewart, and the Warner Robins MSAs is good and weaker
than the overall performance in the state. Performance in the Savannah MSA is adequate and
weaker than the overall performance in the state. Weaker performance is due to the less
accessible retail delivery systems to LMI geographies. Performance in the limited-scope AAs
did not negatively affect the overall Service Test performance in Georgia.

Refer to Tables 1-15 in the Georgia section of Appendix D for the facts and data that support
all Test conclusions.
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State of Idaho Rating

CRA Rating for the State 2: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect good responsiveness to the credit needs of its AAs within the
state;

e Adequate distribution of loans among geographies and good distribution among
borrowers of different income levels throughout its AAs;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Idaho

BANA is the 4™ largest banking financial institution in the state of Idaho. As of June 30, 2011,
the bank held 6 percent of the state’s deposits totaling $1.1 billion. The bank’s primary
banking competitors for deposits in Idaho with deposit shares greater than 5 percent include
Wells Fargo Bank, N.A., U.S. Bank, N.A., Zions First National Bank, and KeyBank, N.A., with
deposit market shares of 23.1 percent, 15.4 percent, 6.5 percent, and 5.4 percent,
respectively. Of the bank’s 47 rating areas, the state of Idaho ranks 38" and accounts for 0.12
percent of the bank’s total deposits. We took into account that approximately half of the
deposits in the Boise City-Nampa MSA comprise deposits of national companies that
originated from their retail operations throughout the U.S. As of December 31, 2011, BANA
operated 21 branches and 30 full-service ATMs in Idaho. The bank has defined six
assessment areas in the state of Idaho. The Boise City-Nampa MSA, which was selected for a
full-scope review, comprises 61 percent of the bank’s deposits and 55 percent of the bank’s
lending in the state of Idaho. For purposes of this review, two assessment areas comprising
seven counties that are not MSAs or MDs have been combined under the Idaho Non-MSA.

LENDING TEST

23 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending Test performance in Idaho is rated High Satisfactory. Based on a full-scope review,
the bank’s Lending Test performance in the Boise City-Nampa MSA is good.

Lending performance is highlighted by good lending activity, excellent borrower distribution of
home mortgage loans, good geographic and borrower distributions of small business loans,
adequate geographic distribution of home mortgage loans and small farm loans, and poor
borrower distribution of small farm loans. The bank did not originate any community
development loans in the MSA during the evaluation period.

Based on limited-scope reviews, Lending Test performance in the Coeur d’Alene, Idaho Falls,
and Pocatello MSAs is good and is not inconsistent with the overall High Satisfactory
performance in Idaho. Performance in the Idaho Non-MSA is excellent and stronger than the
overall performance in Idaho. The stronger performance was due to a higher level of
community development lending.

INVESTMENT TEST

Investment Test performance in Idaho is rated Outstanding. Based on a full-scope review, the
bank’s Investment Test performance in the Boise City-Nampa MSA is excellent. The level of
corporate deposits in the Boise City-Nampa MSA was taken into considering in forming our
conclusion.

BANA funded 60 investments in the MSA totaling $2.3 million. As of December 31, 2011, the
bank had $1.8 million of prior period investments outstanding. Combined, these investments
represent 5 percent of allocated Tier One Capital. The largest investments in the Boise City-
Nampa MSA were the purchases of various affordable housing mortgage-backed securities
that were targeted to LMI borrowers totaling $2 million. Other investments consisted primarily
of contributions to local or regional organizations providing economic development, affordable
housing, community services, or activities that revitalize or stabilize LMI geographies.

Based on limited-scope reviews, Investment Test performance in the Coeur d’Alene MSA,
Idaho Falls MSA, and Idaho Non-MSA is excellent and is not inconsistent with the overall
Outstanding performance in Idaho. Performance in the Pocatello MSA is adequate and
weaker than the overall performance in the state. Weaker performance is centered in the level
of qualified investments relative to the bank’s operations in the AA.

SERVICE TEST

Service Test performance in Idaho is rated Outstanding. Based on a full-scope review, the
bank’s Service Test performance in the Boise City-Nampa MSA is excellent.

Branches are readily accessible within LMI geographies and to LMI individuals. Three of the
bank’s six branches are located in moderate-income census tracts. The bank’s use of
telephone and electronic banking delivery systems enhanced access by LMI individuals to
retail banking services. Compared to 22.5 percent of the population that reside in LMI
geographies, 18 percent of customers that use alternative delivery systems reside in LMI
geographies. The bank did not open or close any branches during the assessment period.

128



Bank of America, N.A., Charlotte, NC Charter Number: 13044

Hours and services do not vary in a way that inconveniences LMI individuals within the
assessment area. The bank provided a high level of community development services, which
were occasionally responsive to identified needs, through its work with six organizations during
the evaluation period.

Based on limited-scope reviews, Service Test performance in the Coeur d’Alene, Idaho Falls,
and Pocatello MSAs as well as the Idaho Non-MSA is excellent and is not inconsistent with the
performance in the state.

Refer to Tables 1-15 in the Idaho section of Appendix D for the facts and data that support all
Test conclusions.
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State of Illinois Rating

CRA Rating for the State ?*: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of its AAs within
the state;

e Good distribution of loans among geographies and borrowers of different income levels
throughout its AAS;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas. The good distribution of
branches was elevated due to the additional access provided by those branches located
in midde- or upper-income geographies. Service was also enhanced further by
alternative delivery systems. The bank provides a relatively high level of community
development services.

Description of Institution’s Operations in the State of lllinois

BANA is the 3" largest banking financial institution in the state of Illinois. As of June 30, 2011,
the bank held 6.9 percent of the state’s deposits totaling $25.7 billion. The bank’s primary
banking competitors for deposits in lllinois with deposit shares greater than 5 percent include
JPMorgan Chase Bank, N.A., Harris N.A., and The Northern Trust Company, with deposit
market shares of 15.6 percent, 9 percent, and 5.1 percent, respectively. Of the bank’s 47
rating areas, the state of lllinois ranks 7" and accounts for 2.69 percent of the bank’s total
deposits. As of December 31, 2011, BANA operated 189 branches and 369 full-service ATMs
in lllinois. The bank has defined five assessment areas in the state of Illinois. The Chicago-
Joliet-Naperville MD, which was selected for a full-scope review, comprises 96 percent of the
bank’s deposits and 88 percent of the bank’s lending in the state of lllinois. For purposes of
this review, two assessment areas comprising six counties that are not MSAs or MDs have
been combined under the lllinois Non-MSA.

24 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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LENDING TEST

Lending Test performance in lllinois is rated High Satisfactory. Based on a full-scope review,
the bank’s Lending Test performance in the Chicago-Joliet-Naperville MD is good.

Lending performance is highlighted by excellent lending activity, good geographic and
borrower distributions of home mortgage loans, and good geographic and borrower
distributions of small business loans, and adequate geographic and borrower distributions of
small farm loans. The bank’s $150 million in community development lending had a neutral
impact on performance in the MSA during the assessment period. BANA also issued four
letters of credit totaling $51.6 million that have a community development purpose.

Based on limited-scope reviews, Lending Test performance in the Lake County-Kenosha
County MD MSA, Rockford MSA, and the lllinois Non-MSA is good and is not inconsistent with
the overall performance in the state.

INVESTMENT TEST

Investment Test performance in lllinois is rated Outstanding. Based on a full-scope review, the
bank’s Investment Test performance in the Chicago-Joliet-Naperville MD is excellent.

BANA made 522 investments in the MD totaling $208.2 million. As of December 31, 2011,
prior period investments totaled $114.5 million. The largest investments in the Chicago-
Napier-Joliet MD totaled $120.7 million and consisted of investments in LIHTC projects. These
projects provided more than 700 affordable housing units for LMI families. BANA also
purchased $37.8 million in various affordable housing mortgage-backed securities that were
targeted to LMI borrowers. In addition, the bank invested $34.5 million in 16 CDFIs. Other
investments consisted primarily of contributions to local or regional organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies.

Based on limited-scope reviews, Investment Test performance in the Rockford MSA is
excellent and is not inconsistent with the overall Outstanding performance in lllinois.
Performance in the lllinois Non-MSA is good and weaker than the overall performance.
Performance in the Lake County-Kenosha County MD is adequate and weaker than the overall
performance in the state. Weaker performance is centered in a lower amount of qualified
investments relative to the bank’s operations in the AA. Performance in limited-scope AAs did
not negatively affect the Investment Test rating for Illinois.

SERVICE TEST

Service Test performance in lllinois is rated Outstanding. Based on a full-scope review, the
bank’s Service Test performance in the Chicago-Joliet-Naperville MD is excellent.

Branches are readily accessible within LMI geographies and to LMI individuals. Branches in
LMI geographies provide good access, however, ten additional branches located in close
proximity to LMI geographies improved access by LMI individuals to retail banking services.
The bank’s use of telephone and electronic banking delivery systems enhanced access by LMI
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individuals to retail banking services. Compared to 31 percent of the population that reside in
LMI geographies, 24 percent of customers that use alternative delivery systems reside in LMI
geographies. Three branches were opened, including one in a moderate-income geography.
However, 17 branches were closed. The closings generally did not adversely impact access to
LMI individuals or within LMI geographies. Hours and services are tailored to the convenience
and needs of the assessment area particularly LMI individuals. The bank provided a high level
of community development services, which were highly responsive to identified needs, through
its work with 35 organizations during the evaluation period.

Based on limited-scope reviews, Service Test performance in the lllinois Non-MSA is excellent
and is not inconsistent with the performance in the state. Performance in the Rockford MSA is
good and weaker while performance in the Lake County-Kenosha County MD is poor and
weaker than the overall performance in the state. Weaker performance is due to the less
accessible retail delivery systems to LMI geographies. Performance in the limited-scope AAs
did not negatively affect the overall Service Test performance in lllinois.

Refer to Tables 1-15 in the lllinois section of Appendix D for the facts and data that support all
Test conclusions.
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State of Indiana Rating

CRA Rating for the State **: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of its AAs within
the state;

e Poor distribution of loans in different income geographies and good distribution of loans
to borrowers of different income levels;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Indiana

BANA is the 23" largest banking financial institution in the state of Indiana. As of June 30,
2011, the bank held 0.97 percent of the state’s deposits totaling $962 million. Competing
financial institutions with significant market share include JPMorgan Chase Bank, N.A., PNC
Bank, N.A., and Fifth Third Bank, with deposit market shares of 12.8 percent, 10.5 percent,
and 6.6 percent, respectively. Of the bank’s 47 rating areas, the state of Indiana ranks 45"
and accounts for less than 1 percent of the bank’s total deposits. As of December 31, 2011,
BANA operated one branch and one full-service ATM in Indiana. The Elkhart-Goshen MSA is
the bank’s only assessment area within the state of Indiana.

LENDING TEST

Lending Test performance in Indiana is rated High Satisfactory. Based on a full-scope review,
the bank’s Lending Test performance in the Elkhart-Goshen MSA is good.

Lending performance is highlighted by excellent lending activity, excellent borrower distribution
of home mortgage loans, good geographic and borrower distributions of small business loans,

25 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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and poor geographic distribution of home mortgage loans. The bank did not originate any
community development loans in the MSA during the assessment period.

INVESTMENT TEST

Investment Test performance in Indiana is rated Outstanding. Based on a full-scope review,
the bank’s Investment Test performance in the Elkhart-Goshen MSA is excellent.

The bank funded eight investments in the Elkhart-Goshen MSA totaling $256 thousand. As of
December 31, 2011, prior period investments totaled $146 thousand. Combined, these
investments reprepresent 13 percent of allocated Tier One Capital. The largest investments in
the MSA were purchases of various affordable housing mortgage-backed securities that were
targeted to LMI borrowers totaling $202 thousand. Other investments consisted primarily of
contributions to local or regional organizations providing economic development, affordable
housing, community services, or activities that revitalize or stabilize LMI geographies.

SERVICE TEST

Service Test performance in Indiana is rated Outstanding. Based on a full-scope review, the
bank’s Service Test performance in the Elkhart-Goshen MSA is excellent.

Although the bank has a very limited presence in the MSA, its one branch is readily accessible
to LMI because it is located in a moderate-income census tract. The bank’s use of telephone
and electronic banking delivery systems further enhanced access by LMI individuals to retail
banking services. Compared to 6.5 percent of the population that reside in LMI geographies, 6
percent of customers that use alternative delivery systems reside in LMI geographies. The
bank did not open or close any branches in LMI geographies, but they did close one office
located in a middle-income census tract. Hours and services are tailored to the convenience
and needs of the assessment area particularly LMI individuals. The bank provided an
excellent level of community development services through its work with four organizations
during the evaluation period. All of the services were responsive to identified community
needs.

Refer to Tables 1-15 in the Indiana section of Appendix D for the facts and data that support all
Test conclusions.
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State of lowa Rating

CRA Rating for the State %: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: High Satisfactory
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect adequate responsiveness to the credit needs of its AAs within
the state;

e Adequate distribution of loans among geographies and excellent distribution of
borrowers of different income levels throughout its AAs;

¢ Investment volume that reflects a good level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of lowa

BANA is the 3" largest banking financial institution in the state of lowa. As of June 30, 2011,
the bank held 5.1 percent of the state’s deposits totaling $3.5 billion. The bank’s primary
banking competitors for deposits in lowa with deposit shares greater than 5 percent include
Wells Fargo Bank, N.A., and U.S. Bank, N.A., with deposit market shares of 8.7 percent and
6.4 percent, respectively. Of the bank’s 47 rating areas, the state of lowa ranks 29" and
accounts for 0.37 percent of the bank’s total deposits. As of December 31, 2011, BANA
operated 13 branches and 13 full-service ATMs in lowa. The bank has defined three
assessment areas in the state of lowa. The Des Moines-West Des Moines MSA, which was
selected for a full-scope review, comprises 95 percent of the bank’s deposits and 90 percent of
the bank’s lending in the state of lowa.

LENDING TEST

Lending Test performance in lowa is rated High Satisfactory. Based on a full-scope review,
the bank’s Lending Test performance in the Des Moines-West Des Moines MSA is good.

26 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending performance is highlighted by adequate lending activity, good geographic and
borrower distributions of small business loans, and adequate geographic distribution and
excellent borrower distribution of home mortgage loans. The bank’s $6 million in community
development lending had a neutral impact on performance in the MSA during the assessment
period.

Based on limited-scope reviews, Lending Test performance in the Sioux City MSA is good and
is not inconsistent with the overall High Satisfactory performance in lowa. Performance in the
lowa Non-MSA is adequate and weaker than the overall performance in the state. The weaker
performance is due to a less favorable geographic distribution of home mortgage loans.

INVESTMENT TEST

Investment Test performance in lowa is rated High Satisfactory. Based on a full-scope review,
the bank’s Investment Test performance in the Des Moines-West Des Moines MSA is good.
The significant level of corporate deposits in this market was taken into consideration in our
analysis, which raised otherwise adequate performance to a good level.

BANA funded 70 investments in the MSA totaling $9.7 million. As of December 31, 2011, prior
period investments totaled $2.8 million. The largest investments in the Des Moines-West Des
Moines MSA totaled $9.4 million and consisted of the purchase of various affordable housing
mortgage-backed securities that were targeted to LMI borrowers. Other investments consisted
primarily of contributions to local or regional organizations providing economic development,
affordable housing, community services, or activities that revitalize or stabilize LMI
geographies.

Based on limited-scope reviews, Investment Test performance in the Sioux City MSA is
excellent and stronger than the overall performance in lowa. Performance in the lowa Non-
MSA is adequate and weaker than the bank’s overall performance in the state. Weaker and
stronger performance is centered in the level of qualified investments relative to the bank’s
operations in the AA.

SERVICE TEST

The Service Test performance in the state of lowa is rated Outstanding. Based on a full-scope
review, the bank’s Service Test performance in the Des Moines-West Des Moines MSA is
excellent.

The service delivery systems are readily accessible to individuals and geographies of different
income levels. The bank has a limited presence in the MSA with only six offices, in which one
is located in a low-income census tract and one is located in a moderate-income tract. Thirty-
three percent of BANA'’s branches are in LMI geographies. The bank had a net closure of one
branch in a moderate-income geography in the MSA during the evaluation period. Despite the
closure, banking accessibility remained excellent. Branch hours and services do not vary in a
way that inconvenience LMI individuals or those residing in LMI geographies. The use of
telephone and electronic banking systems further improved access by LMI individuals.
Compared to approximately 25 percent of the population that resides in LMI geographies, 16
percent of the customers that use alternative delivery systems also reside in LMI geographies.
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Relative to the bank’s limited presence in the assessment area, it provided a high level of
community development services through its work with six local community development
organizations. The services provided were consistently responsive to the needs identified in
the community.

Based on limited-scope reviews, the bank’s performance under the Service Test in the Sioux
City MSA and lowa Non-MSA assessment areas is excellent and not inconsistent with the
bank’s overall Outstanding performance under the Service Test in lowa.

Refer to Tables 1-15 in the lowa section of Appendix D for the facts and data that support all
Test conclusions.
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State of Kansas Rating

CRA Rating for the State ' Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect adequate responsiveness to the credit needs of its AAs within
the state;

e Poor distribution of loans among geographies and excellent distribution among
borrowers of different income levels throughout its AAs;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Kansas

BANA is the largest banking financial institution in the state of Kansas. As of June 30, 2011,
the bank held 8 percent of the state’s deposits totaling $4.9 billion. Some of the bank’s primary
banking competitors for deposits in Kansas include Capitol Federal Savings Bank, Intrust
Bank, N.A., Commerce Bank, and U.S. Bank, N.A., with deposit market shares of 7.7 percent,
4.7 percent, 4.7 percent, and 2.8 percent, respectively. Of the bank’s 47 rating areas, the state
of Kansas ranks 32" and accounts for 0.32 percent of the bank’s total deposits. As of
December 31, 2011, BANA operated 43 branches and 56 full-service ATMs in Kansas. The
bank has defined seven assessment areas in the state of Kansas. The Wichita MSA, which
was selected for a full-scope review, comprises 55 percent of the bank’s deposits and 50
percent of the bank’s lending in the state of Kansas. For purposes of this review, three
assessment areas comprising eleven counties that are not MSAs or MDs have been combined
under the Kansas Non-MSA.

LENDING TEST

27 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending Test performance in Kansas is rated High Satisfactory. Based on a full-scope review,
the bank’s Lending Test performance in the Wichita MSA is good.

Lending performance is highlighted by adequate lending activity, poor geographic distribution
of home mortgage loans, excellent geographic distribution of small business loans, very poor
geographic distribution of small farm loans, excellent borrower distribution of home mortgage
loans, good borrower distribution of small business loans, and poor borrower distribution of
small farm loans. The bank did not originate any community development loans in the MSA
during the assessment period.

Based on limited-scope reviews, Lending Test performance in the Lawrence and Manhattan
MSAs and the Kansas Non-MSA is good and is not inconsistent with the overall High
Satisfactory rating in Kansas. Performance in the Topeka MSA is adequate and weaker than
the overall performance in the state. The weaker performance is due to a less favorable
geographic distribution of home mortgage loans. Performance in the limited-scope areas did
not negatively affect the Lending Test rating in Kansas.

INVESTMENT TEST

Investment Test performance in Kansas is rated Outstanding. Based on a full-scope review,
the bank’s Investment Test performance in the Wichita MSA is excellent.

BANA funded 107 investments in the MSA totaling $22 million, which represents 10 percent of
allocated Tier One Capital. As of December 31, 2011, the bank had $4.8 million in prior period
investments outstanding. These prior period investments continue to provide benefit and meet
the needs of the AA. The largest investment in the Wichita MSA totaled $12.5 million and
consisted of a bond to construct school facilities benefiting students of LMI families. Other
investments consisted primarily of contributions to local or regional organizations providing
economic development, affordable housing, community services, or activities that revitalize or
stabilize LMI geographies.

Based on limited-scope reviews, Investment Test performance in the Manhattan MSA, Topeka
MSA, and the Kansas Non-MSA is excellent and is not inconsistent with the overall
Outstanding performance in Kansas. Performance in the Lawrence MSA is adequate and
weaker than the overall performance in the state. Weaker performance is centered in a lower
amount of qualified investments relative to the bank’s operations in the AA.

SERVICE TEST

The Service Test performance in the state of Kansas is rated Outstanding. Based on a full-
scope review, the bank’s Service Test performance in the Wichita MSA is excellent.

The service delivery systems are readily accessible to individuals and geographies of different
income levels. Branch distribution is excellent. Although the bank has no branches in low-
income geographies, only approximately two percent of the population resides in low-income
geographies. The percentage of branches in moderate-income geographies significantly
exceeds the percentage of the population residing in moderate-income geographies and is
considered excellent. The bank closed two offices including one branch in a moderate-income
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geography in the MSA during the evaluation period. Despite the closure, branch distribution in
moderate-income geographies remained excellent. Branch hours and services do not vary in
a way that inconvenience LMI individuals or those residing in LMI geographies. The use of
telephone and electronic banking systems improved access by LMI individuals. Compared to
approximately 25 percent of the population that resides in LMI geographies, 20 percent of the
customers that use alternative delivery systems also reside in LMI geographies.

Bank employees provided a high level of community development services through work with
10 local community development organizations. The services provided were responsive to the
needs identified in the community.

Based on limited-scope reviews, the bank’s performance under the Service Test in the
Lawrence MSA, Manhattan MSA, Topeka MSA, and Kansas Non-MSA assessment areas is
excellent and is not inconsistent with the overall Outstanding performance in the state of
Kansas.

Refer to Tables 1-15 in the Kansas section of Appendix D for the facts and data that support all
Test conclusions.
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State of Maine Rating

CRA Rating for the State ?%: Outstanding
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of the
assessment areas within the state;

e Good distributions of loans by geography and borrower income;

¢ Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Maine

BANA is the 5™ largest banking financial institution in the state of Maine. As of June 30, 2011,
the bank held 5.5 percent of the state’s deposits totaling $1.7 billion. The bank’s primary
banking competitors for deposits in Maine with deposit shares greater than 5 percent include
TD Bank USA, N.A., TD Bank, N.A., KeyBank, N.A., Bangor Savings Bank, and The Camden
National Bank, with deposit market shares of 29.4 percent, 11.2 percent, 8 percent, 6 percent,
and 5.1 percent, respectively. Of the bank’s 47 rating areas, the state of Maine ranks 34" and
accounts for 0.18 percent of the bank’s total deposits. As of December 31, 2011, BANA
operated 35 branches and 57 full-service ATMs in Maine. The bank has defined four
assessment areas in the state of Maine. The Portland-South Portland-Biddeford MSA, which
was selected for a full-scope review, comprises 77 percent of the bank’s deposits and 78
percent of the bank’s lending in the state of Maine.

LENDING TEST

Lending Test performance in the state of Maine is rated High Satisfactory. Based on a full-
scope review, the bank’s Lending Test performance in the Portland-South Portland-Biddeford
MSA is good.

28 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending performance is characterized by an excellent level of home mortgage and small
business lending activity, good geographic distribution of home mortgage loans, adequate
geographic distribution of small business loans, and good borrower distributions of home
mortgage and small business loans. The geographic distribution is excellent for home
purchase loans, poor for home improvement loans, good for home refinance loans, and
adequate for small loans to businesses. The borrower distributions are good for home
purchase, home improvement, home refinance, and small business loans. The bank did not
originate or purchase any community development loans in the MSA during the evaluation
period.

Based on limited-scope reviews, Lending Test performance in the Bangor MSA and Lewiston-
Auburn MSA is good and is not inconsistent with the bank’s overall High Satisfactory lending
performance in the state of Maine. Lending Test performance in the Maine Non-MSA
assessment area is excellent and is stronger than the bank’s overall High Satisfactory lending
performance in the state. Stronger performance is due to a relatively higher level of
community development lending, which had a positive impact on lending performance.

INVESTMENT TEST

Investment Test performance in Maine is rated Outstanding. Based on a full-scope review, the
bank’s Investment Test performance in the Portland-South Portland-Biddeford MSA is
excellent.

BANA funded 75 investments in the MSA totaling $9.3 million. As of December 31, 2011, prior
period investments totaled $22.3 million. Combined with current period investments, total
investments represent 19% of allocated Tier One Capital. The largest investments in the
Portland-South Portland-Biddeford MSA totaled $6.2 million and consisted of various
affordable housing mortgage-backed securities that were targeted to LMI borrowers. The bank
also purchased LIHTC investments totaling $2.6 million, which provided 182 units of affordable
housing. Other investments consisted primarily of contributions to local or regional
organizations providing economic development, affordable housing, community services, or
activities that revitalize or stabilize LMI geographies.

Based on limited-scope reviews, Investment Test performance in the Bangor MSA, Lewiston-
Auburn MSA, and Maine Non-MSA is excellent and is not inconsistent with the overall
outstanding performance in the state.

SERVICE TEST

The Service Test performance in the state of Maine is rated Outstanding. Based on a full-
scope review, the bank’s Service Test performance in the Portland-South Portland-Biddeford
MSA is excellent.

The service delivery systems are readily accessible to individuals and geographies of different
income levels. Although the bank has no branches in low-income geographies, slightly more
than one percent of the area’s population resides in those geographies. The percentage of
branches in moderate-income geographies significantly exceeds the percentage of the
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population residing in moderate-income geographies and is considered excellent. The use of
telephone and electronic banking systems improved access by LMI individuals. Compared to
13 percent of the population that resides in LMI geographies, 12 percent of the customers that
use alternative delivery systems also reside in LMI geographies.

The bank closed three branches in the MSA during the evaluation period. Branch hours and
services do not vary in a way that inconveniences LMI individuals or those residing in LMI
geographies. Relative to the bank’s limited presence in the assessment area, it provided a
high level of community development services through its work with eight local community
development organizations. The services provided were consistently responsive to the needs
identified in the community.

Based on limited-scope reviews, Service Test performance in the Lewiston-Auburn MSA and
Maine Non-MSA is excellent and is not inconsistent with the bank’s overall Outstanding
performance. Service Test performance in the Bangor MSA is good and is weaker than the
bank’s overall Outstanding performance in the state. Performance is weaker due to less
accessible retail delivery systems in LMI geographies.

Refer to Tables 1-15 in the Maine section of Appendix D for the facts and data that support all
Test conclusions.
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State of Maryland Rating

CRA Rating for the State #: Satisfactory
The Lending Test is rated: High Satisfactory
The Investment Test is rated: Outstanding
The Service Test is rated: High Satisfactory

The major factors that support this rating include:

e Lending levels that reflect adequate responsiveness to the credit needs of its AAs within
the state;

e Good distributions of loans among geographies and borrowers of different income levels
throughout its AAS;

e Community development lending activities that had a positive impact on performance in
the state;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are accessible to geographies and individuals of different
income levels in the bank’s assessment areas and it provides a good level of
community development services.

Description of Institution’s Operations in the State of Maryland

BANA is the largest banking financial institution in the state of Maryland. As of June 30, 2011,
the bank held 20.5 percent of the state’s deposits totaling $23.7 billion. The bank’s primary
banking competitors for deposits in Maryland with deposit shares greater than 5 percent
include Manufacturers and Traders Trust Company, PNC Bank, N.A., Capital One, N.A., Wells
Fargo Bank, N.A., SunTrust Bank, and Branch Banking and Trust Company, with deposit
market shares of 14.9 percent, 9.2 percent, 8.3 percent, 7.1 percent, 7.1 percent, and 5.7
percent, respectively. Of the bank’s 47 rating areas, the state of Maryland ranks 13" and
accounts for 1.71 percent of the bank’s total deposits. As of December 31, 2011, BANA
operated 108 branches and 228 full-service ATMs in Maryland. The bank has defined four
assessment areas in the state of Maryland. The Baltimore-Towson MSA, which was selected
for a full-scope review, comprises 97 percent of the bank’s deposits and 91 percent of the
bank’s lending in the state of Maryland. For purposes of this review, two assessment areas

29 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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comprising five counties that are not MSAs or MDs have been combined under the Maryland
Non-MSA.

LENDING TEST

Lending Test performance in Maryland is rated High Satisfactory. Based on a full-scope
review, the bank’s Lending Test performance in the Baltimore-Towson MSA is good.

Lending performance is highlighted by adequate lending activity, good geographic distribution
of home mortgage loans, adequate geographic distribution of small business loans, very poor
geographic distribution of small farm loans, good borrower distributions of home mortgage and
small business loans, and poor borrower distribution of small farm loans. The bank’s $138
million in community development lending, representing almost 7 percent of allocated Tier One
Capital, had a positive impact on performance in the MSA during the assessment period, and
was especially responsive to the needs of the community. BANA also issued six letters of
credit totaling $10.9 million that have a community development purpose.

Based on limited-scope reviews, Lending Test performance in the Salisbury MSA and the
Maryland Non-MSA is good and is not inconsistent with the overall performance in Maryland.

INVESTMENT TEST

Investment Test performance in Maryland is rated Outstanding. Based on a full-scope review,
the bank’s Investment Test performance in the Baltimore-Towson MSA is excellent.

BANA funded 247 investments in the MSA totaling $122.2 million, which represents 6 percent
of allocated Tier One Capital. As of December 31, 2011, prior period investments totaled
$60.5 million. These prior period investments continue to provide benefit and meet the needs
of the AA. The largest investments in the Baltimore-Towson MSA totaled $51.4 million and
consisted of five LIHTC projects, which provided 437 affordable housing units for LMI families.
The bank also invested in four NMTC projects totaling $12.5 million, purchased $30.9 million in
various affordable housing mortgage-backed securities that were targeted to LMI borrowers,
and invested $5.9 million in three CDFIs. Other investments consisted primarily of
contributions to local or regional organizations providing economic development, affordable
housing, community services, or activities that revitalize or stabilize LMI geographies.

Based on limited-scope reviews, Investment Test performance in the Salisbury MSA and
Maryland Non-MSA is excellent and is not inconsistent with the overall Outstanding
performance in Maryland.

SERVICE TEST

Service Test performance in Maryland is rated High Satisfactory. Based on a full-scope
review, the bank’s Service Test performance in the Baltimore-Towson MSA is good.

Branches are accessible to LMI people and LMI geographies throughout the MSA. The
percentage of the bank’s branches in low-income geographies is well below the percentage of
the population residing in low-income geographies. The bank has two branches in middle- and
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upper-income geographies that are in close proximity to low-income geographies and an
additional 17 branches that are in close proximity to moderate-income geographies.
Considering that these additional branches improved banking access in low- and moderate-
income geographies, branch distribution for low-income geographies is adequate. The
percentage of branches in moderate-income geographies exceeds the percentage of the
population residing in moderate-income geographies and is considered excellent. The use of
telephone, online, and mobile banking delivery systems improved access to retail banking
services for LMI individuals. Compared to just less than 29 percent of the population residing
in LMI geographies, 22 percent of the customers using telephone, online, and mobile banking
delivery systems reside in LMI geographies.

The bank opened two branches while closing six branches in the MSA during the evaluation
period. None were located in LMI geographies. Branch hours and services do not vary in a
way that inconvenience LMI individuals or those residing in LMI geographies. The bank
provided a good level of community development services through its work with 28 local
community development organizations. The services provided were occasionally responsive
to the needs identified in the community.

Based on limited-scope reviews, Service Test performance in the Maryland Non-MSA
assessment area is excellent and stronger than the overall High Satisfactory performance in
the state of Maryland. Stronger performance is due to more accessible retail delivery systems
to LMI geographies. Service Test performance in the Salisbury MSA is adequate and weaker
than the overall High Satisfactory performance in the state. Performance is weaker due to less
accessible retail delivery systems in LMI geographies.

Refer to Tables 1-15 in the Maryland section of Appendix D for the facts and data that support
all Test conclusions.
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State of Massachusetts Rating

CRA Rating for the State *: Outstanding
The Lending Test is rated: Outstanding
The Investment Test is rated: Outstanding
The Service Test is rated: Outstanding

The major factors that support this rating include:

e Lending levels that reflect excellent responsiveness to the credit needs of its AAs within
the state;

e Good distribution of loans among geographies and of borrowers of different income
levels throughout its AAs;

e Community development lending activities that had a significantly positive impact on
performance in the state;

e Investment volume that reflects an excellent level of responsiveness to the needs in the
state;

e Service delivery systems are readily accessible to geographies and individuals of
different income levels in the bank’s assessment areas and it provides a relatively high
level of community development services.

Description of Institution’s Operations in the State of Massachusetts

BANA is the largest banking financial institution in the state of Massachusetts. As of June 30,
2011, the bank held 22.8 percent of the state’s deposits totaling $52.8 billion. The bank’s
primary banking competitors for deposits in Massachusetts with deposit shares greater than 5
percent include State Street Bank and Trust Company, RBS Citizens, N.A., and Sovereign
Bank, with deposit market shares of 12.4 percent, 12.3 percent, and 6.7 percent, respectively.
Of the bank’s 47 rating areas, the state of Massachusetts ranks 28" and accounts for 0.38
percent of the bank’s total deposits. As of December 31, 2011, BANA operated 67 branches
and 216 full-service ATMs in Massachusetts. The bank has defined four assessment areas in
the state of Massachusetts. The Springfield and Worcester MSAs, which were selected for
full-scope reviews, together comprise 82 percent of the bank’s deposits and 72 percent of the
bank’s lending in the state of Massachusetts.

LENDING TEST

30 For institutions with branches in two or more states in a multistate MSA, this statewide evaluation does not
reflect performance in the parts of this state contained within the multistate MSA. Refer to the multistate MSA
rating and discussion for the rating and evaluation of the institution’s performance in that area.
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Lending Test performance in Massachusetts is rated Outstanding. Based on full-scope
reviews, performance in the Springfield and Worcester MSAs is excellent.

In the Springfield MSA, good overall lending performance is highlighted by excellent lending
activity, good geographic distributions of home mortgage and small business loans, and good
borrower distributions of home mortgage loans and small business loans. The bank’s $20
million in community development lending had a significantly positive impact on performance in
the MSA during the assessment period and was the primary consideration in raising our
conclusion to an excellent level for this MSA.

In the Worcester MSA, excellent overall lending performance is highlighted by good lending
activity, good geographic distributions of home mortgage and small business loans, excellent
borrower distribution of home mortgage loans, and good borrower distribution of small
business loans. The bank’s $16 million in community development lending had a positive
impact on performance in the MSA during the assessment period.

Based on limited-scope reviews, Lending Test performance in the Barnstable Town MSA and
the Massachusetts Non-MSA is good and weaker than the overall performance in Maryland.
The weaker performance is due to a lower level of community development lending.
Performance in the limited-scope areas did not negatively affect the Lending Test rating in
Massachusetts.

INVESTMENT TEST

Investment Test performance in Massachusetts is rated Outstanding. Based on full-scope
reviews, the bank’s Investment Test performance in both the Springfield and Worcester MSAs
is excellent.

In the Springfield MSA, BANA funded 36 investments totaling $26.2 million and represents 14
percent of allocated Tier One Capital. As of December 31, 2011, 